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You and a guest are cordially invited to

the Sixth Annual
Hospitality 
Awards
Presented by the
Silicon Valley Concierge Association

Tuesday, May 13, 2008
Join us at Children’s Discovery 
Museum of San Jose

180 Woz Way
San Jose, Ca 95110

Magnolia Jazz Band
Wine & Hors D’Ouvres
5:30pm - 7:00pm

Awards & Raffle
7:00pm – 9:00pm

A response is requested on or
before May 10th
svconcierge@mindspring.com

Dear Hospitality Partner:

The Silicon Valley Concierge Association is pleased to announce our Sixth Annual Hospitality Awards 
Event to be held on Tuesday, May 13, 2008. Children’s Discovery Museum of San Jose, creator of the 
award-winning Alice’s Wonderland exhibit, will be the host venue.

The awards event offers a special opportunity for your company to sponsor the event or donate goods for 
door prizes. Sponsors and Donors will receive recognition at the Hospitality Awards Event and will be 
acknowledged in the event program as well as the Silicon Valley Concierge Association’s Valley Access 
Magazine. 

Gift Certificate Prize Donations may be mailed to:
Silicon Valley Concierge Association
1331 Regency Drive
San Jose, CA   95129

You may contact us via e-mail at svconcierge@mindspring.com to arrange for items to be picked up. To 
ensure timely acknowledgement in our events program and magazine we respectfully request that all 
sponsorships and donations are received by May 2, 2008.

Since 1995 the Silicon Valley Concierge Association has been recognized as the leading professional 
non-profit organization dedicated to the education and advancement of its members. The SVCA assists 
over 600 members in enhancing their professional skills through seminars, networking and familiarization 
events, meetings, newsletters, and training programs. 

We believe that networking, training and education are beneficial
to all of us. The art of creating and maintaining positive 
relationships is a significant factor in the success of the SVCA 
and its hospitality partners.

We thank you in advance for your consideration in supporting 
the Silicon Valley Concierge Association and look forward to 
seeing you at the awards event!  

Please feel free to contact us if you have any questions. 

Sincerely,
Mori Mandis SVCA, President
SVConcierge@mindspring.com



Holiday Joy from 
Headliner Productions!
Special Holiday Entertainment Just for You . . .

CAST YOUR VOTE FOR THE BEST:

6th ANNUAL HOSPITALITY AWARDS, being held at the CHILDREN’S 
DISCOVERY MUSEUM, on Tuesday, May 13, 2008

An event recognizing hospitality’s best of the best in Silicon Valley!

Send in your nominations by Friday, May 2, 2008
To: svcaemail@yahoo.com or fax: 408-254-4443

BEST ATTRACTION BEST CONCIERGE
Great America Anna Morris, Hyatt Regency Hotel Santa Clara
The Tech Museum of Innovation Robin Kuborssy, Abbott – Corporate Concierge
Winchester Mystery House Nancy Wolfe, Fairmont Hotel San Jose

Robert Ragassa, Hotel Montgomery
BEST GOLF COURSE
Coyote Creek Golf Club BEST HOTEL
Santa Teresa Golf Club Fairmont Hotel San Jose
Los Lagos Golf Course Hotel Montgomery 

Garden Court Hotel Palo Alto

BEST-KEPT SECRET BEST TRANSPORTATION SERVICE
Adventure Cat Sal’s Airport Limousine
San Jose Jazz Sunday Series Bauer’s Limousine
San Jose Stealth Professional Lacrosse Royal Coach Tours

BEST MUSEUM BEST NIGHTLIFE
Rosicrucian Egyptian Museum Santana Row
San Jose Museum of Art Britannia Arms Downtown San Jose
The Tech Museum of Innovation Fahrenheit Ultra Lounge & Restaurant

BEST CASUAL RESTAURANT  BEST UPSCALE RESTAURANT
Sonoma Chicken Coop Downtown San Jose Morton’s San Jose
Specialties Cafe Alexander’s Restaurant 
Vito’s New York Trattoria A.P. Stumps Restaurant

BEST "NEW" RESTAURANT  (OPENED PAST 2 YRS) BEST WINERY
Arya Restaurant J. Lohr Vineyards & Wines
San Pedro Square Bistro and Wine Bar Cinnabar Vineyards & Winery
Restaurant James Randall Testarossa Vineyards

BEST VISITOR INFORMATION RESOURCE BEST PERFORMING ARTS GROUP
Artsopolis American Musical Theatre San Jose
San Jose Official Visitor’s Guide Ballet San Jose
What 2 Do Guide San Jose Stage Company



You and a guest are invited to an "Explore the art of sake at 
the South Bay's only sake lounge-

Koji Sake Lounge

http://www.kojisakelounge.com/
48 South First Street - San Jose

408.287.7199

...a place where traditional Japanese simplicity and modern 
urbanism meet bringing together impeccable service, exotic 

sake and contemporary style...

Wednesday, April 16, 2008
6:00 pm - 8:00 pm

Complimentary Sake Tasting

**Appetizers and Beverages available at Happy Hour 
prices

$5.00 small plates
$5.00 cocktails

$3.00 beers

This is FAM event is brought to you by

 Koji Sake Lounge
 World 2 Do
 The Silicon Valley Concierge Association

SELECT INVITATION...PLEASE DO NOT FORWARD
To RSVP, please 

email Anthony: svcaemail@yahoo.com

Please include your name, the company you 
represent, email address, and phone number.

5-Year Anniversary:
California Sunset Cruise

Come aboard the historic Red and White Fleet to 
celebrate five years of relaxed sunset cruising on San 
Francisco Bay.  Initiated in the summer of 2004, the 
popular California Sunset Cruise offers a two-hour twilight 
tour of San Francisco Bay with amazing sunset views and 
a wide spread of hearty appetizers by Boudin.  The 2008 
season will begin on April 3.

Originally planed as an evening tour for visitors to San 
Francisco, the California Sunset Cruise has become 
popular also with locals who use it as a venue to take out 
dates, celebrate family anniversaries, or host company 
outings.  The relaxed, informal nature of the cruise and 
family-friendly character make it appealing to a wide 
audience.  It's a great way to relax after a long week at 
work, say some of Red and White's local guests. Others 
call the tour a "pure California" experience due to the 
fantastic views, food, music, and relaxed atmosphere.

In any case, what's certain is that the twilight views of San 
Francisco Bay are truly spectacular - so bring your 
camera.  On route from Pier 43 ½, the cruise sails past 
Alcatraz and around Angel Island, as the sun begins to 
set. After navigating the shores of Tiburon, Belvedere and 
Sausalito, the boat then turns towards the Golden Gate 
Bridge.  With the sun setting over the Pacific Ocean, the 
vessel loops under the Golden Gate and cruises towards 
the downtown San Francisco waterfront, which starts to 
shimmer in the evening sky. Live commentary by the 
Captain and chilled background music complete the 
experience.

During the cruise, guests enjoy a hearty appetizer buffet 
by famous sourdough bakery, Boudin, a San Francisco 
institution since 1849.  Guests can indulge themselves in a 
vast spread of petite sandwiches, antipasti, seasonal fruits 
and salads, cheeses, vegetables, pizza breadsticks, and 
freshly baked cookies. Even one beer, wine, or soda is 
included.  Additional drinks and merchandise are available 
aboard.

The cruise departs from Pier 43 ½, Fisherman's 
Wharf every Thurs-Sat at 6pm in Spring (Apr 3-May 20) & 
Fall (Sept 2-Oct 19), and Wed-Sun at 7pm in Summer 
(May 21-Sept 1).  To reserve your space onboard, book 
early by calling (415) 673-2900 or visiting 
www.redandwhite.com.  Adult (18+): $48; Youth (5-17): 
$34; Infants (0-4): free; Groups (15+ adults): $40.



ARTS CORNER, by Susannah Greenwood of

           

It’s fabled the Silicon Valley Arts scene has some 
creative twists on Myths and Folklore this month!

Think you know the story of Pandora's Box? Think again. Find out what 
"really happened" in The Tabard Theatre Company’s production of 
Pandemonium by the Princess of Artsopolis herself, Susannah Greenwood. 
Join Pandora's butter-fingered husband, Epimetheus, as he travels 
wondrous worlds attempting to right wrongs released from that infamous 
box .This engaging adventure for all ages incorporates international music 
and is playing at the Theatre on San Pedro Square in San Jose, April 25th

to May 10th. For info &  tickets call 408-679-2330 or visit 
http://www.tabardtheatre.org

                        

The Ragazzi Boys Choir presents the world premiere performances of 
The Emperor's New Clothes, composed by Ted Toews with direction and 
choreography by the noted Bay Area director, Michael Mohammed. This 
innovative, special choral opera recounts the classic tale of the emperor's 
vanity, the tailors' greed and the courtiers' folly. More music, in a variety of 
styles, will round out the concert program on April 26th and 27that the 
Bayside Performing Arts Center. For info & tickets visit 
http://www.ragazzi.org

                           
More than 100 makishi, or mask characters, figure in the remarkable 
masquerade traditions of a constellation of ethnic groups living in Zambia, 
Angola, and the Democratic Republic of the Congo. This intimate exhibition 
at the Cantor Center for Visual Arts at Stanford, focuses on 24 wooden 
masks, and explores the drama and complexity of the masquerades in 
which the masks are used. The exhibit runs through June 29th For info 
call 650-723-4177 or visit http://museum.stanford.edu

                              

For 2008 Personalized Calendars, Contact 
your Local Advertising Specialty Distributor 
or John Benus

A Special Gift of the NEW Northern California “What’s 
Happening Calendar” that gives you every major festival 
and event in the North and South Bay with details plus 
website for over 500 events plus 70 farmer’s markets will 
be given to all attendees at the April 16 meeting 
compliments of John Benus the Editor & Publisher.  

(Koji Sake Lounge)

www.whatshappeningcalendars.com

Our Tasting Room remodel is finally complete and we are so thrilled 
with how well it turned out! We know that this is a great addition to 
downtown Los Gatos and we are looking forward to being open just 
as soon as we can get moved in. Our official opening date will be 
Thursday, May 1st and we look forward to your visits in the 
upcoming months. 
The address of the Tasting Room is 45 West Main St. near the 
intersection of University Avenue and West Main St. Please call us 
at (408) 358-4949 if you have any questions or n need additional 
information.

Greg Jenkins
Winemaker and Manager
Fleming Jenkins Vineyards & Winery
greg@flemingjenkinswinery.com
(408) 358-4949 x104 Winery Office
(408) 354-3930 Fax
(408) 460-3032 Mobile
www.flemingjenkins.com

The new Fleming Jenkins Tasting Room opening soon at
45 West Main Street
Los Gatos, CA 95030



SAN JOSE TO WELCOME WORLD TO 2ND 
BIENNIAL 01SJ ARTS FESTIVAL, JUNE 4-8 

“Global Festival of Art on the Edge” largest 
gathering of its kind in North America

San Jose will again host the biennial 01SJ, a Global Festival 
of Art on the Edge, June 4-8.  Sponsored in part by Cisco Systems, 
Adobe and the City of San Jose, 01SJ is North America’s largest festival 
of digital arts and will showcase more the 100 projects.

To feature new works from an international roster of artists 
and performers at the cross-section of contemporary art, technology, 
and culture, the five-day Festival will incorporate exhibitions, films, 
concerts, performances, happenings, and nightlife occurring throughout 
downtown San Jose’s parks, public streets, museums, theaters, and 
clubs.
In its second biennial manifestation, the 01SJ Festival is becoming a 
signature event for San Jose and all of Silicon Valley as an international 
gathering for the arts and culture that embraces cutting edge innovation, 
technology and expression.

According to San Jose Mayor Chuck Reed, “01SJ 
demonstrates to the world the magic that can happen when art and 
technology intersect,” said Reed.  “Throughout history, strong, vital cities 
have developed a sense of place through creativity.  01SJ highlights the 
creativity and innovation that are the hallmark of our city and region.”
ZER01, the organization producing the 01SJ festival, and its partners 
and sponsors see Silicon Valley’s largest city as the natural venue for 
this Global Festival of Art on the Edge.

“As the creators of 01SJ, ZER01 is pleased the Festival 
continues to evolve as an international event,” said Andy Cunningham, 
founder of ZER01.  “When art is combined with technology, it magnifies 
the creativity of both sides—creating a window into the future of what’s 
possible with both art and technology.  Because San Jose is the 
epicenter for digital technology, it is the perfect place to have this festival 
and is now a key stop on the global cultural circuit,” said Cunningham.

Fresh from a successful run at the Tribeca Film Festival, Paul 
D. Miller, AKA DJ Spooky, the New York-based hip-hop recording and 
multi-media artist, will present his next major work, Terra Nova: The 
Antarctic Suite, an acoustic portrait of a rapidly changing continent.  It 
transforms Miller’s encounter with the harsh, dynamic landscape into 
multimedia portraits with music composed from the different geographies 
that make up the land mass.    

World-renowned Australian artist Craig Walsh has been 
commissioned to create the third City Hall Rotunda lighting for 01SJ.
At the first Biennial 01SJ festival, Akira Hasegawa presented the first 
Rotunda lighting, Digital Kakejiku.  Camille Utterback’s interactive 
Abundance project was presented in September 2007.

For more information about 01SJ and the 
nearly 100 projects to be featured at the Festival, 

please visit, www.01sj.org.

The Festival is produced by ZER01and is affiliated with the 
City of San Jose, Montalvo Art Center - Artist Residency, San Jose 
Convention and Visitors Bureau, San Jose Museum of Art, San Jose 
State University - CADRE Laboratory for New Media, The Tech Museum 
of Innovation, and Camera 12.  More than 40 other organizations and 
institutions are involved in the Festival production.

Morocco’s Restaurant
86 N. Market Street
San Jose, CA 95113

Dear Concierge and Hospitality Professionals, 

We are glad to introduce Morocco's Restaurant to the 
San Jose Dining Scene.
Rooted in a millennium old culinary and hospitality 
tradition, Morocco's brings together the most authentic 
Moroccan culinary arts (with some recipes over 100 
years old) with a modern California Urban dining twist.

You can confidently refer any friend, family, guest, or 
patrons at any of the San Jose hotels to Morocco's 
Restaurant and you will know for sure that they will 
enjoy the magic of both the delicious food (Braised 
Beef with Prunes and Apricots, Braised
Chicken Tagine with olives, and Home Made 
preserved lemons), the ambiance (drop down ceiling 
tent, Ancient light fixtures, pleasant lighting and 
soothing music, all put together by Chef Jay and 
orchestrated by his brother Sham, to deliver a unique 
dining and cultural experience, in the heart of 
downtown, at 86 N. Market Street (Between Santa 
Clara and Saint John). Open 7 days a week, 
Morocco's will deliver for orders over $50, and with no 
delivery charge at any of the Downtown Hotels.

Morocco's Family will also reward the referrals by 
offering a free family style meal for 5 people for every 
10 customers referred from one single concierge desk. 
(A $135 value, with VIP treatment and delicacies from 
Chef Jay).

"We at Morocco's are very glad to be part of such a 
great community and we are working very hard to bring 
a unique dining experience to all our guests, by 
improving ourselves everyday, and always keeping in 
mind that our secret ingredient is love. For our guests, 
our community, our food, our hospitality. For 
Morocco's.

Best Regards, 

Chef Jay

(866-489-9213)
Moroccos@live.com



-fest                                                                                                                                                                                                                                                                                                                                          

An example of what to say or write,
 “you will pass by the HP Pavilion, (the Shark’s tank) 
which is the home of the San Jose Sharks on the 
right, San Jose’s historical train station (should you 
want to go to San Francisco during your stay) is on 
the left, the giant man holding a muffler is on the left 
(Babe’s and Lightning Muffler), and Greenlee’s 
Bakery is on the right.  You may turn right near here 
if you want to visit the J Lohr historical downtown 
wine tasting room.  If you turn left at the correct
street, you pass by the Rosicrucian Egyptian 
Museum on the left side of the street and the eye-
catching Municipal Rose Garden on the right, Valley 
Fair Shopping Center will be on the left, and then 
turn left to Santana Row.”

Yes, you may use several of the virtual tools found 
on the Internet to assist you in producing these 
directions quickly for the visitor.  There really is an 
art of providing detailed directions to visitors new to 
our region and giving them a better experience.  

It is a mixture of using the Internet and personal 
advice from concierges, which creates this! 

How do you give your directions now?
Donna West, Lighthouse Tours
www.lighthouse-tours.com

_______________________________

Tabard Theatre Company
presents

Pandemonium
(in the old “Theatre on San Pedro Square)

. opens April 25th and play through May 10th! More 
information on the performance schedule can be found 
here http://tabardtheatre.org/prod.html and links for tickets 
and dining suggestions are below….

Think you know the story of Pandora's Box? Think again. 
Find out what "really happened" in this imaginative and 
playful original script in which characters from international 
folklore converge, collide, and collaborate to cover up a 
catastrophe! 10 mythological characters chase 9 evils 
through 8 countries in 7 days over 6 continents and 5 
oceans 4 all of humanity! Can 3 strangers, 2 of them birds, 
help 1 man stop the countdown to TOTAL 
PANDEMONIUM!! Join Pandora's butter-fingered husband 
Epimetheus and a diverse host of fantastic personalities 
as he travels wondrous worlds in this theatrical twist on 
the story of that notorious box. Kids will enjoy this and 
adults alike so bring the entire family!!!
                                                                                             
                                 
Online tickets can be purchased directly here: 
http://www.brownpapertickets.com/event/29144

How do ‘you’ give directions to our new visitors to Silicon Valley?

When a visitor arrives at your hotel or place of business and asks, “How do 
I get to another address,” what is your procedure? 

Do you click on Goggle, maps, insert your address and the 
destination address and print a map and give to the visitor?  Or, do 
you provide a descriptive, step-by-step, detailed, printed set of 
instructions, presenting this to the visitor and doing this with 
lightening speed action?

Do you enjoy watching a destination video with only music, or with an 
expert giving directions through the city?  See this video of the “Chef 
Concierge” in Washington D.C.  guiding you through the city!  
(Compliments of the Chef Concierge @ the Willard Intercontinental Hotel)

http://www.turnhere.com/city/washington_dc/All/films/489.aspx

Yes, there is flair to giving directions to people and it is an essential skill for 
the Concierge or Local Guide.  I have used Google or Yahoo directions, 
which are great in getting through downtown Los Angeles.  You may even 
click on Google Earth and see the building complex now, which helps a 
person visualize the place. 

How do you find out which side of the street the building is on when you 
arrive?  Is there free or pay parking?  

This is a sample of the accompanying information, which a Concierge in 
your region provides to visitors in their role when asked for directions.  It 
sometimes is a challenge in the ever-changing world of Silicon Valley 
where companies and businesses are always changing names and 
relocating, it may be done.

The Concierge knows if the restaurant or attraction is on the right or left 
side of the street and the most scenic route to your destination depending 
on how much time there is to get there.  And, they know where the 
congested Silicon Valley traffic patterns are at the particular time of the day 
to avoid. What landmarks are there to include in your directions? 

Example:  

If you are in downtown San Jose at the Fairmont Hotel at 4:30 p.m., how 
do you direct a person to Santana Row?  

Is your answer:
Follow the signs to Hwy 280, to Hwy 17/880 to San Carlos/Winchester Blvd 
exit?  

Or, do you direct them through one of San Jose’s most stunning 
neighborhoods where there is less congested traffic? What are the names 
of the streets or landmarks on the way?  



St. Patrick’s Day has come and gone, the Cactus League is getting ready 
for the opening of the Baseball season, and ‘March Madness’ will be over 
by the time you read this issue of VAM. California’s attractions – in the Bay 
Area and elsewhere – are expecting an influx of tourists. The dollar’s 
decrease in value should bring many Euro-laden visitors to our area. We 
want to make sure that they are made to feel welcome and that we direct 
them to the many attractions that are waiting for them. 
Here is an array of information you may want to have on hand for your 
guests – be they tourists or business travelers: 
1. California Missions
     There are twenty-one of them. They are part of the history of the State 
of California and the Spanish missionaries (Father Junipero Sera being the 
most prominent one) in addition to doing missionary work among the 
Natives changed the economy of the State as they introduced livestock, 
fruits, grains, and industry. You can access information about the missions 
on the Internet. Here are some of the better-known missions in the order in 
which they were founded: 

- No. 6 - Mission San Francisco de Asis –
 better known as Mission Dolores in S.F.

- No. 7 – Mission San Juan Capistrano 
- No.10 – Mission Santa Barbara
- No. 14 – Mission San Jose (which as you probably know is 

located in Fremont)
- No. 15 – Mission San Juan Battista – best known

 for the location for the movie with Jim Stewart and Kim Novak. 

2. The Pinnacles National Monument 
This one-half of a Volcano that has its other half near Los Angeles, 
moved North, Many millions of years ago and is now located East of 
California’s Salinas Valley. 
Coming down Hwy 101, you turn east at Soledad, follow the signs and 
you will get to the Ranger Station after about 7 miles. Details are on the 
Internet at www.nps.gov//pinn. The best time to go is in March/April 
when the wild flowers are in bloom and the Eagles and Condors are
circling overhead. 

3.  The DeYoung Museum in Golden Gate Park
Golden Gate Park has undergone a significant transformation in its 
northern part.  The new DeYoung Museum from its tower, offers a 
wonderful, panoramic view of San Francisco and part of the Bay and a 
glimpse of attractions to come in form of the totally redone Steinhart 
Aquarium – a master example of ‘green architecture’. It will 

     open in the near future. Be on the lookout!

Two noteworthy restaurants should be added to your resource 
portfolio:

1. Tanglewood, 334 Santana Row, Suite 1000, San Jose, CA 
95128. Its motto is: “Dine in the Season, Live in the Moment” and 
– under the direction of General Manager Brook Penquite –
Tanglewood surely lives up to its motto! 
You may want to take a first stab by having Saturday or Sunday 
Brunch there. It’s being served from 11:30 am to 2:30 pm. at 
$22/person. You can contact Brook Penquite as follows: 
BPenquite@tanglewood.com

2. Costanoa, 2001 Rossi Road at Hwy 1, 
Pescadero, CA 94060
Costanoa is under new ownership and with it 
comes a wonderful restaurant that has replaced 
the upscale Deli you may remember from the 
past. In addition to serving gourmet California 
nouvelle cuisine, the restaurant has a wonderful 
ambiance, enhanced by a loft-type private dining 
area for private parties. 
According to the hostess I spoke to, this new 
culinary spot is now attracting patrons from Half 
Moon Bay as well as Santa Cruz. That’s quite a 
feat when considering the distance it takes to get 
there. 
You may want to access the Internet at: 
www.reynoldsresort.com The owners are Michelle 
and Tom!

By the time you read the next VAM it’ll be Memorial 
Day time! You may want to make a note that this is the 
time to go to the Sacramento Jazz Festival!

     

Enjoy Spring in the Bay Area!  

GUS HOLWEGER
gusholweger@comcast.net

* * * * * 
Creating the 

Mood You Want,
from an Elegant Trio to a 

Swinging Sextet 
A monthly guide to help you and your 
friends preview the Magnolia Jazz Band

Mon, April 7, 11:00am-1:00pm
SF Giants season opening day
AT&T Park, San Francisco

Fri, April 11, 6:00-8:00pm
Benefit cocktail party
Computer History Museum, Mtn View

On our website, you'll find testimonials, our 
schedule, photos, music samples, and helpful tips 
for planning.
What questions or suggestions can we help you 
with? Call 408-245-9120 to reserve us or get a 
demo CD.

robbie@magnoliajazz.com



By Stephanie Soong

Stranger Than Fiction: Winchester Mystery House

From afar, the Winchester Mystery House in San Jose looks a 
lot like a whimsical, larger-than-life Victorian dollhouse, with its 
bright exterior, red roofs, scalloped shingles and elaborate 
windows. But the closer you look at this beautiful but bizarre 
house, with its secret passageways, a staircase that dead ends 
at the ceiling, doors leading to nowhere and a labyrinthine 
layout, you realize there’s more than meets the eye.

Sarah Winchester, heiress of the Winchester Rifle fortune had 
all the money in the world—$20 million, to be exact, with a 
$1,000 per day income—but her life was wrought with tragedy, 
notably the death of her infant daughter in 1866 and her 
husband in 1881. 

Despondent, she consulted a psychic who told her there was a 
curse upon her family because Winchester rifles had taken so 
many lives. According to popular belief, the psychic 
recommended that Winchester leave her home in Connecticut, 
move westward, and build a home for her and for the vengeful 
spirits who were haunting her. To appease these spirits, the 
psychic warned she would have to keep building the house or 
she would die.

Winchester bought a small farmhouse in California, and began a 
construction project that lasted 24 hours a day, 7 days a week 
for 38 years until her death in 1922. The result was an 
architectural marvel: a 160-room mansion built entirely without 
blueprints. It’s said that Winchester received building 
instructions from spirits whom she consulted in a secret séance 
room. 

Was Sarah Winchester a visionary or was she just crazy? Take 
the 65-minute mansion tour and decide for yourself. It starts in a 
room whose floor was part of the carriage driveway, where you’ll 
see the only existing photograph of the diminutive heiress. 

Then, it’s up a twisted staircase, reminiscent of a surreal M.C. 
Escher drawing, to see such strange features of the house as a 
door opening to an 8-foot drop into the kitchen below; another 
door opening to a 14-foot drop outside; cupboards only inches 
deep; and skylights in floors.

Winchester was also fixated on the number 13, and her 
obsession shows throughout: windows with 13 panes, walls with 
13 panels and even drains with 13 holes. Spider web motifs are 
also prevalent, as she thought they could capture spirits; even 
some of the expensive Tiffany stained-glass windows contained 
spider-web designs.

Although today the house is an odd anachronism in the heart of
Silicon Valley, it was considered high-tech in its day with rare 
conveniences such as steam and forced-air heating, indoor 
plumbing, a hydraulic elevator and push-button gaslights.

After the fascinating house tour, find out more about the inner 
workings of the sprawling mansion with the “behind the scenes” 
tour, where you’ll see rooms that were previously closed to the 
public and learn about Victorian architecture. 

Afterward, take the self-guided garden tour, which includes recorded 
narratives at each of the 10 stops on the map. The impressive 
grounds include nearly 14,000 miniature boxwood hedges, hundreds 
of flowers and plants, unique fountains and 13 palms lining the front 
driveway.

Gun aficionados will appreciate the Winchester Firearms Museum, 
which traces the evolution of the “Gun That Won the West.” The 
Winchester Antique Products Museum, inside the gift shop, is also 
worth a gander—it showcases a rare collection of items the 
Winchester Products Company manufactured after World War I. 

As weird as Mrs. Winchester’s world may have been, her legacy lives 
on as one of Silicon Valley’s most unique attractions. 

The Buck Starts Here
Grand National Rodeo

Even if you’re one of those people who’s all about seizing the day 
and trying something new, it’s best to let the experts grab the bull by 
the horns at the 

Grand National Rodeo, Horse and Stock Show. Whether or not 
you’ve ever been to a rodeo before, mosey on down to Daly City’s 
Cow Palace April 4-12 for a rip-roaring annual event that is grand fun 
for adults and children alike.

The rodeo is a showcase for top performers in a variety of shows, 
with daring cowboys and cowgirls putting their talents on display with 
bareback riding, barrel racing, steer wresting, bull riding, tie-down 
roping and saddle bronco riding.

Arena highlights include Tomas Garcilazo, a rope artist well-versed in 
la charreria, the Mexican equestrian sport; Crash Cooper, a rodeo 
clown who performs crowd-pleasing stunts and comedy acts; and the 
Cow Palace Drill Team, performing choreographed flag-carrying 
routines on horseback.

The associated stock show lets you see cattle, sheep, goats, swine 
and even rabbits all vying for blue ribbons. If you’re an animal lover, 
check out the sheep-herding trials, where lovable sheepdogs show 
off their skills. 

Other attractions include the Grand National Art Show & Sale; Miss 
Grand National competition; live country music performances; and a 
wine tasting event (after all, this is Northern California). And don’t 
forget the delicious, down-home grub—
barbecued beef included.

Whether this is your first or your fiftieth rodeo, you’re bound to have a 
good time.

By Stephanie Soong
Assistant editor
Explore Publishing
650.366.6099 ext. 12
stephanie@explorepublishing.com



SUPPORT 
OUR SPONSORS

Chateau Marie Antoinette Wines
www.cmawines.com

Children’s Discover Museum of 
San Jose
www.cdm.org

Discover Silicon Valley Magazine
www.explorepublishing.com/

E&O Trading Company
www.eotrading.com

Garden Court Hotel of Palo Alto
www.gardencourt.com

Guglielmo Winery
Gulielmowinery.com

Golden State Gift Basket
www.goldenstategiftbaskets.com

JoMar Labs
www.jomarlabs.com

Royal Coach Tours
www.Royal-Coach.com

Santa Clara CVB
www.santaclara.org

San Jose CVB
www.sanjose.org

San Jose Silicon Valley        
Chamber of Commerce
www.sjchamber.com/

Silvercreek Sportplex San Jose
www.silvercreeksportsplex.com

The Power of Teamwork - Alain Pinel 
Realtors Eileen Rothschild, Marc 
Shapiro & Norval Nelson
www.realestate-siliconvalley.com

BOARD OF DIRECTORS
Mori Mandis, President
svconcierge@mindspring.com

Anthony Aguilar, V.P.
Director of Communications
& Membership
svcaemail@yahoo.com

June Suzuki
Director of Administration
june.suzuki@santaclara.org

David Erskine
Director of Finance
derskine@dinahshotel.com

Randy Zechman
Director of Marketing
randyZ@world2do.com

Advisors to the Board
Shozo Kagoshima
Winchester Mystery House
Angela Carrico 
Coast Hotel – Santa Cruz

MEMBERS AT LARGE        
Shawna Dedrick
Lynn Dyche
Linda Edvenson 
Nathan Emmett
David Ybarra
Gus Holweger
Maria Lange
Anna Mariano-Morris
Jeffrey Phillips
Lillian Scoyen
Missy Singer
Victor Solanoy
Donna West

SVCA Membership 

SVCA Member $50.00
 FAM event invitations
 Valley Access E-Magazine
Non-Profit Groups $50.00

 FAM event invitations
 Valley Access E-Magazine

Sponsors $150.00
 FAM events invitation
        (Up to 5 attendees)
  Listing on Website
         & Valley Access Recognition   
Associates         Complimentary
 Valley Access E-Magazine 
     
Contact Information & Dues:
Anthony Aguilar
V.P. Communication & Marketing
65 Washington Street  #113
Santa Clara, CA 95050

E-Mail: svcaemail@yahoo.com

CONTRIBUTORS

EDITOR/PUBLISHER
Mori Mandis
svcaconcierge@yahoo.com

Susannah Greenwood (Arts Corner)
www.artsopolis.com

DISCOVER SILICON VALLEY MAGAZINE
christine@explorepublishing.com

Gus Holweger (Insiders' Track)
gusholweger@comcast.net

Marianna Khienkina, 
Redevelopment City of San Jose 
Marianna.Khienkina@sanjoseca.gov

Donna West (Off the Beaten Path) 
Lighthouse Travel & Tours 
www.lighthouse-tours.com

SVCA Web-site
www.SiliconValleyConcierge.com

       

Convention Information Site:

San Jose McEnery Convention Center
and Cultural Facilities       (408) 277-5277
www.sjcc.com/

Santa Clara Convention Center
www.santaclara.org/conventioncenter/cal
endar.cfm

E-MAIL:  SVCONCIERGE@MINDSPRING.COM
DEADLINE TO SUMBIT ARTICLES FOR E-MAGAZINE, IS THE LAST FRIDAY OF THE MONTH


