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The Wiggles Wiggly 
Circus Live!

Saturday July 31, 2010 at 12:30 pm

HP PAVILLION AT SAN JOSE
525 W. Santa Clara Street

San Jose, CA 95113

The Fab Four from down under are back 
with this year's most anticipated family 
event. It's the smell of 'Hot Poppin' 
Popcorn'! It's the excitement of a 'A Big Big 
Show'! It's The Wiggles 'Wiggly Circus 
Live!' Tour. Join The Wiggles, Captain 
Feathersword, Dorothy the Dinosaur, 
Henry the Octopus, Wags the Dog and all 
the Wiggly Dancers as they bring all the 
excitement of the big top with a wiggly twist 
right to your hometown this summer in the 
USA!



Tuesday night
Flavors of Jazz 
music series

Santana Row’s popular
Flavors of Jazz series 
returns for another season 
of great music and incredible international cuisine. On Tuesday 
evenings from 6:30
to 8:30 p.m., two Santana 
Row restaurants will each
host live performances by
local bands and musicians.
Presented by San Jose Jazz,
Flavors of Jazz includes a 
wide range of styles, from 
traditional jazz to Indian-
and Reggae-influenced jazz.

SISTERS OF SWING: The Story of the Andrews Sisters
July 9-August 15

Fridays & Saturdays at 8pm, Sundays at 2pm

“FIRST-RATE!” - DAILY PLANET
A toe-tapping, finger-snapping musical tribute to the most successful 
female group of all time, Sisters of Swing introduces you to The 
Andrews Sisters: boffo box office draws and movie-musical mamas 
who sold over 90 million records and had more Top Ten hits than the 
Beatles or Elvis. With this live production you can follow Patty, 
Maxene, and LaVerne from their early days on the road through their 
rise as recording stars to entertaining American GI’s overseas to 
splitting-up over differences. 

The Retro Dome – 1694 Saratoga Ave.
www.TheRetroDome.com – 408.404.7711

UPCOMING EVENTS

FRI, AUG 6TH 7:30 P.M. | Dave Koz & Jonathan  Butler

THU, AUG 12TH, 7 P.M. | Joan Baez

THU, AUG 19TH, 8 P.M. | Bill Maher

montalvoarts.org

August 13: 
Starry, 
Starry 
Night –

Where Art 
& 

Astronomy 
Collide

Amber India: Leblon Caipi Hour 
featuring selections of Leblon 
Caipirinhas, beer, wine & chef's 
signature appetizers. Caipirinha hour 
is 5:00pm - 6:30pm

Blowfish Sushi: Only in the Lounge 
area. Mon-Fri 5-7pm. 2 for 1 draft 
beer. $5 Maki. $5 Blowfish specialty 
cocktails

Chili’s: Mon-Fri 3pm-7pm and Sun-
Thurs 9pm-Close. Specials are $1 off 
draft beer, margaritas, single liquor 
drinks. 

Consuelo’s Mexican Bistro: Mon-Fri 3-
6pm. $3 draft beer. 

The Counter: Friday & Saturday only 
11pm-12am $3 draft beer. 

Left Bank Brasserie: Mon-Fri 3-6pm 
half off Appetizer. $4 Glass wine, and 
draft beer.

LB Steak: A Cold one... $3 Gordon 
Biersch Summerbrau Gordon Biersch 
Pilsner. A fine Wine……..  $4 House 
Red, House White, $6 Cherry Jubilee 

Rosie McCann’s: Everyday from 3pm-
6pm Half off all appetizers and $2 off 
beer and cocktails. 

Roux Louisiana Kitchen: Monday-
Friday 3pm-6pm; Thursday & 
Saturday from 9pm-12am $3 draft 
pints, $5 22oz. drafts, $5 well drinks, 
$2 Coors light, bud light

Sino: 4-6pm Everyday. Appetizers for 
$7, Drinks: $5 house wines offering; 
White, Red and Sparkling. Well drinks 
$5. Coors & Coors light $4. 

Strait’s Restaurant: Mon-Fri 3pm-6pm. 
$3 appetizers 

Thea Mediterranean: Daily 3-5pm, $5 
beers, well drinks and house wine 
PLUS Friday and Saturday nights 
enjoy REVERSE Happy Hour from 10 
p.m. – midnight with $5 beers, well 
drinks and house wine.

Village California Bistro: Daily 3-5pm 
$6 small plates. $3 draft bottle beer. 
$6 premium liquors. $6 wine by the 
glass. $3 off fresh fruit infusion and 
daily features. 

Yankee Pier: Mon- Friday 3-6pm. $1 
Skokum Oysters and Devils Cannon 
Lager Diabla.  

Vbar at Hotel Valencia: Daily from 5-
7pm 20% off bill.



PAR
Headliner Productions!
Special Holiday Entertainment Just for You . . .

 Car Rental Companies: The staff at the rental location 
should not let renters leave without checking the car, in 
the presence of the renter, for existing dents or 
scratches, and upholstery blemishes and do the same 
upon check-in. Oh, how impressed I was when, many 
year ago, Hertz in Europe offered each renter a small 
pack of cigarettes, change for toll booths or pay-
telephones, a couple of Aspirins, and a bright yellow 
and black umbrella with the Hertz logo on it.  

 Restaurants: What not to do, has been written up in 
numerous magazines: no trans fats, no excessive or no 
salt, no excessive or no sugar, no genetically altered 
this-or-that….you know what I mean. Here is my 
additional recommendation:  Do not pretend to be an 
ethnic restaurant, when most of the dishes on the menu 
are what I would call “Yankee-fried”. If you want to 
appease to American palates, add some well known 
American items to the menu (like steak and potatoes, 
hamburgers and French fries, BLTs, corn-dogs, 
macaroni and cheese etc.) 

I have digressed a bit by not focusing only on the steps taken in 
the industry to adjust to the current economic situation. But, after 
it’s all said and done, any shortcuts for whatever reasons will be 
remembered by guests and customers.   They will not return if they 
feel that they were given the short shrift. The Concierge Profession 
must be vigilant and recommend to their guests what they expect –
and that excludes any hidden surprises.  

Gus Holweger, gusholweger@comcast.net
SVCA Board Member and Contributing Columnist 
PS.: Your comments and suggestions are always welcome 

* * * * *

H O T  F L A S H !
MENOPAUSE THE MUSICAL

Performing at 
San Jose’s California Theatre 

Aug 18 - 22

What not to do when the economy is in a slump!
There are those who are losing confidence about a speedy economic 
US and global recovery and those who think that the current US and 
global economic downturn is a fleeting phenomenon and that things will 
return to almost normal soon. It’s the old adage of the glass being half-
empty or being half-full. Well, which is it? 

Here are some of my current observations in the hospitality and tourism 
industry: 

 One of the leading newspapers reported that there are now 
hotels who are no longer  replacing bed- and pillow covers 
and sheets daily for guests who are staying for multiple nights 
(after having asked them for some time to not throw towels 
on the floor after just one usage so that they may be re-
used). 

 We are becoming accustomed to having airlines charge extra 
for check-in luggage, pillows, and blankets. On a recent flight, 
I was asked to pay for my drink with a credit card. Cash was 
not acceptable.  

 The brand-new terminal B at San Jose Airport has been 
much acclaimed for its design and the artwork, but no money 
was left for providing people-movers (a.k.a. people conveyor 
belts). The distance from the exit gate to the luggage 
carousel is a healthy hike and there are no golf-cart-type 
conveyances.  

 In restaurants meals are becoming more of the gourmand-
and less of the gourmet-type, meaning that the quantities of 
fillers (pasta, beans, and rice) are getting bigger, those of 
quality meats and seafood smaller. 

There are, of course, differences among hotels, airlines, and restaurants 
and, for a price, one can always get above average quality and service. 
There are also differences among guests. Travelers on expense 
accounts (depending on their company’s travel policy) may have more 
latitude in what to choose, retirees and families with children may have 
less. 

Given the current corporate and private belt-tightening as a result of 
shrinking budgets, where should the service providers in the hospitality 
and transportation industries draw the line? What should they not do, 
lest they will loose repeat business once the economies are recovering? 

Here are my recommendations: 

 Airlines: Do not ‘nickel and dime’ your flyers or deceive them 
with frequent flyer miles that can only be redeemed under 
very restricted conditions. Quote all-inclusive fares that are 
not deceptive and include fare, taxes, check-in luggage 
charge, earphones, pillows, blankets, and what food will be 
served on which flights – again at no extra charge. If this is 
not feasible, airlines should issue itemized tickets that show 
the charge for each service provided. 

 Hotels: Provide different room choices. I don’t mean different 
size-rooms but different classes of rooms just like airlines 
offer economy-, business- and first class seats.  
I realize that a property’s location may make such 
classifications difficult, but there is a growing number of 
choices in the hospitality industry that offer alternatives that 
more upscale properties should take into consideration. Not 
offering a health club or at least an opportunity to exercise is 
also not an option in this day and age of overweight citizens. 





Please join us Saturday, July 
24th for an Open House 

and Car Show featuring Audi 
Car Club - Free to the public 

Racing Simulators available 

to test your driving skills if 

you donate blood ………..

Hamburgers and hot dogs will 

be served courtesy of Club Auto Sport

Special offers and 
opportunities available 

from Club Sportiva

American Red Cross Blood Drive Club Auto 
Sport has developed one more way to give back to the local 
community.  Schedule your appointment to save a life and donate 
blood.  Appointments available from 9:00 AM- 1:30 PM. Contact 
Club Auto Sport Event Coordinator, Kristina Borelli at 408-770-
1203 to reserve your spot to donate or make an appointment at 
www.redcrossblood.org.

SEND IN THE CLOWNS!
RINGLING BROS. CLOWN COLLEGE®

SEEKING BAY AREA CLOWNING HOPEFULS

--Auditions To Be Held Tuesday, August 3 
During “National Clown Week--

For those tired of everyday humdrum lives, wanting to 
travel, and hoping to inject some laughter into each and 
every day, Ringling Bros. Barnum and Bailey® may have just 
the answer: Be A Clown! Celebrating “National Clown 
Week,” in the first week of August, Ringling Bros. Clown 
College® is giving clowning hopefuls the unbelievable 
opportunity to audition for a part in the world famous 
Ringling Bros. and Barnum & Bailey® Clown Alley. No 
institution has been more intrinsically linked with the 
preservation and proliferation of American clowning than 
Ringling Bros. and Barnum & Bailey, now in its 140th 
season.  Clowns could join a Ringling Bros. show, visiting 80 
cities in a two-year tour.  Auditions will be held Tuesday, 
August 3 from 11am to 4pm at the San Francisco Circus 
Center, 755 Frederick Street, San Francisco. For audition 
information and appointments, potential clowns should 
email ClownAuditions@feldinc.com .

The Epitome of Hospitality
Continuing my adventures and opinions on hospitality from last month, thanks 
again to CruiseWest, SVTGA member Susan Huch and I sailed from Panama to 
Costa Rica on the small ship, the Pacific Explorer. 
The charm, warmth and passion of the crew provided excellence in hospitality. 
The crew was mostly Costa Rican, affectionately referred to as "Tico's." Guest 
and crew celebrated New Years dancing (lots of meringue) together on the deck 
to Latin music. Actually we enjoyed two New Years.  The time difference allowed 
one for each country. Our Exploration leader, Erick Castro, addressed us each 
day as "Dear Guest" and that is how we felt. Erick also does custom tours when 
not working with Cruisewest. There was never a no to any request. We could 
kayak and snorkel till our hearts content, or until sailing. The crew's passion for 
nature and wildlife was contagious. I was even getting into bird watching. The 
service of the entire crew was exceptional; friendly, fun and sincere. 

The Tale of Two Inns 
After we departed the Pacific Explorer, we stayed at La Casa Bella Rita near the 
other San Jose, Costa Rica. It is the perfect place to stay if you are using the 
San Jose, CR airport, but also a wonderful place to just relax and enjoy. Their 
"boutique" property is the type you would want to have if you went into the 
business. 
The proprietors, Steve and Rita, are a delight. Their B and B is charming. Their 
love of the country is reflected in the decor. Steve met us at and returned us to 
the airport. He prepared one to the best meals of our trip, cooking with a parrot 
perched on his shoulder. Rita's communication and efficiency were so helpful 
prior to our arrival. It is obvious why they have the top rating on Trip Advisor. 
Once we arrived in their lovely home we did not leave until we were off to Playa 
Samara on the northern coast. 

In Playa Samara, I chose the Hideaway Hotel, because it advertised it was on 
the beach. It is a nice piece of property but unlike Casa Bella Rita it had no art 
on the walls and no charm. We were looking forward to kayaking off the beach. 
Not only were there no kayaks, there were no beach chairs, umbrellas or towels. 
All the small amenities (necessities) you expect were missing. Only one coffee 
packet in the room, dead batteries in the flashlight (new never arrived), 
insufficient bathroom towels and small pool towels. When requesting items we 
were told things 'disappear' and they therefore would cost extra. I don't think 
they realized that comment was an insult, and the other guests seemed quite 
lovely. Funny also that the website boast "luxury boutique hotel for those who 
appreciate extra amenities.” It is too bad when a property has such potential. 
The owners worked hard but had no sense of warmth or passion. The local staff 
were great, in fact all the Tico's that we meet, in restaurants, markets, airports, 
etc., were extremely helpful. 
None of the owners of the above properties were "Tico's" but it was very obvious 
which one's were true hospitality professionals. 

Cruisewest.com Playa Samara
Casabellarita.com 
manacus@costarricense.cr
 (Naturalist-Erick)

Maria Lange 
mlange206@aol.com



KIDS Corner, brought to you by:

Summertime is here at last, and the event calendar is 
filling up fast! Watch super-star kids in fabulous roles, or 
revisit the Valley’s history from long, long ago.  Or attend 
a birthday celebration for an old carousel, to bring back 
those memories you love so well.  This and more at:  
www.artsopolis.com

The W.E. "Bill" Mason Carousel is turning 100! Originally 
manufactured in 1910 for the 1915 Panama-Pacific Expo in 
San Francisco, the carousel has since been restored and 
rebuilt, becoming a landmark in Los Gatos since 1990. Be a 
part of this special birthday celebration at Oak Meadow Park 
in Los Gatos. 7/10 only. For more information call 408-395-
7433 or visit www.artsopolis.com/event/detail/440812847.

                            

It's an afternoon of music, dancing, and crafts from the late 
1700s and early 1800s at the Founders Day Fandango. 
Children will have the opportunity to rope a bull, ride a horse, 
make a roof tile, dip a candle, and make tortillas – all to 
celebrate the rich history of this Valley. Come to the Peralta 
Adobe and Fallon House Historic Site in Downtown San 
Jose. 7/18 only. For more information call 408-287-2290 or 
visit www.artsopolis.com/event/detail/440770215.  

                                 

Based on Puccini's opera Madame Butterfly, Children’s 
Musical Theater San Jose presents this epic production, Miss 
Saigon, which centers on the romance between a strong-
willed Vietnamese woman and an American soldier during the 
Vietnam War.  7/23-8/1 at the Montgomery Theater in 
Downtown San Jose. For more information call 408-792-
4111 or visit www.artsopolis.com/event/detail/54299.

                              

     Rosicrucian
     Egyptian 

             Museum

      

Our planetarium show presents Dr. Davis Ulansey’s theory of the mysteries 
concealed in Mithraic temple carvings that could reveal the central secret 
of the cult: a secret consisting of an ancient vision of the ultimate nature of 
the universe. Shows are being presented Monday through Sunday at 2 pm 
with additional shows on Saturday and Sunday at 3:30 pm. Admission is 
complimentary, and tickets may be picked up at the admissions desk of the 
Rosicrucian Egyptian Museum. Show running time: 35 minutes.
Note: Our Planetarium will not be offering shows on August 4, 2010, as it 
will be closed for maintenance.

1660 Park Ave
San Jose, CA 95191

Monday - Thursday: 9:00am -
5:00pm
Friday: 9:00am - 8:00pm
Saturday and Sunday: 11am -
6:00pm



Circo Brazil
Brazilian Dance & Acrobatics |
Santa Cruz Beach Boardwalk

July 11 – August 19, 2010
Two free shows daily-Mon – Thurs: 12noon and 3pm
Sundays: 12noon and 6pmCirco Brazil is an action-
packed 30-minute show featuring trampoline, 
tightrope, and hand balancing acrobatics, Capoeira, and 
freestyle soccer tricks. And don’t miss the unbelievable 
fire limbo under a fiery bar less than a foot off the 
ground.

CSz On The Road
This month, in addition to our regular shows in downtown San Jose, 
we'll be bringing the CSz experience out to the suburbs! On Saturday, 
July 31, we'll be doing a special show at BlueLight Cinemas in Cupertino 
at 8:00pm. They're located in the Cupertino Oaks Center, across the 
street from DeAnza College at 21275 Stevens Creek Blvd.
c'mon out to a show near you!

And on Sunday, June 27, we'll be doing a special matinee show 
at 2pm at The Retro Dome. It's located at the former Century 25 
Theatre at Westgate Mall at the corner of Saratoga Ave. and 
Prospect Rd. For ticket info call them at (408) 404-7711.

Hopeful data for the return of future business travelers –
are we prepared?

This report, Business Travel ROI Study Key Messages by 
Oxford Economics, from the US Travel Association, 
Washington D.C. website says that even with U.S. business 
travel spending down by 11.9 % in the first six months of 2009 
and the latest trends in our technology tools like web casts and 
online meetings, a quarter of business revenue would be lost if 
not conducted in person.  It goes on to say that 40% of 
prospective clients are converted to actual clients when 
meeting in person. 

Tools may be used to connect to people online and in person, 
it is the follow up in person which establishes the trust and 
follow through. And, remember to engage with people.  
Business travel is and will return ~ are we prepared for the 
return?

My four luxury hotel picks this year are:

Garden Court Hoteles in downtown Palo Alto 
Remember the past article which Maria Lange wrote - they are 
finishing their multi-million dollar renovation. This hotel pet 
friendly and within walking distance to restaurant and shops in 
downtown Palo Alto. 

Four Season Silicon Valley 
New on the scene and guests enjoy the latest trend of their 
family style Sunday suppers at the Italian Restaurant, Quattro 
Restaurant and spa. 

Rosewood Sand Hill, Menlo Park, CA 
New to the scene in 2009, this hotel is located on 120-acres in 
Menlo Park on Sand Hill Road.  The Madera Restaurant is 
open for all three meals and great for small groups of travelers 
and don’t forget their spa too.

Santa Cruz Dream In, Santa Cruz, CA
Don’t forget this familiar property has been newly renovated by 
JDV Hotels and is a blend of Santa Cruz history and modern 
personality – and just 30 minutes away with a great ocean 
view! 

What are your Silicon Valley hotel picks this year?  
Always something happening in Silicon Valley! 

Donna West   
Lighthouse Tours
Follow me online or on a trip! 



SUPPORT OUR SPONSORS
28 in 24 Personal Assistance Service
Edwina's Errand Service
www.28in24.com

Avatar Hotel, JDV, Santa Clara
www.jdvhotels.com

Chateau Marie Antoinette Wines
www.cmawines.com

Cinnabar Vineyards & Winery
www.CinnabarWine.com

Clarion Hotel San Jose Airport
www.clarionsj.com

Club Auto Sport Silicon Valley
www.clubautosport.net

David Douglas Erskine
derskine@dinahshotel.com

Discover Silicon Valley Magazine
www.explorepublishing.com/

E&O Trading Company
www.eotrading.com

Garden Court Hotel
www.gardencourt.com

Emilio Guglielmo Winery
guglielmowinery.com

Fairmont Hotel San Jose
www.fairmont.com/sanjose

JoMar Labs
www.jomarlabs.com

Lone Star Limousine 
www.LnStarLimo.com

Santa Clara CVB & Chamber of Commerce
www.santaclara.org

Santa Clara Convention & Visitors Bureau
www.santaclara.org

Silicon Valley Tour Guides Association
408-978-9543

The Tabard Theatre
www.tabardtheatre.org

Toll House Hotel Los Gatos
www.tollhousehotel.com

The Wax Museum at Fisherman’s Wharf
San Francisco
www.waxmuseum.com

The Golf Club at Boulder Ridge
www.boulderridge.com

NON-PROFIT SPONSORS

California Theatre Center
www.ctcinc.org

Friends of Guadalupe River Park & Gardens
www.grpg.org

Gilroy Visitors Bureau
www.gilroyvisitor.org

International Russian Music Piano 
Competition
www.russianmusiccompetition.com

Rosicrucian Egyptian Museum & 
Planetarium
www.egyptianmuseum.org

San Jose Downtown Association
www.sjdowntown.com

The Tech Museum of Innovation
www.thetech.org
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SVCA Membership 

SVCA Member $50.00
 FAM event invitations
 Valley Access E-Magazine
Non-Profit Groups $50.00

 FAM event invitations
 Valley Access E-Magazine

Sponsors $150.00
 FAM events invitation
        (Up to 5 attendees)
  Listing on Website
         & Valley Access Recognition   
Associates         Complimentary
 Valley Access E-Magazine 
     
Contact Information & Dues:
Anthony Aguilar
V.P. Communication & Marketing
65 Washington Street  #113
Santa Clara, CA 95050

E-Mail: svcaemail@yahoo.com

E-MAIL:  SVCONCIERGE@MINDSPRING.COM
DEADLINE TO SUMBIT ARTICLES FOR E-MAGAZINE, IS THE LAST FRIDAY OF THE MONTH

NOTE:  ARTICLES AND SPECIAL DATES APPEARING IN THE
VALLEY ACCESS E-MAGAZINE ARE SUBJECT TO CHANGE WITHOUT


