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SAV E THE DATE

TUESDAY
APRIL 14, 2009

SILICON VALLEY
CONCIERGE
ASSOCIATION

PRESENTS

THE 7TH ANNUAL
HOSPITALITY
AWARDS EVENT

HOSTED BY

Club Auto Sport, 
521 Charcot Avenue 
San Jose, CA 95131 
408.521.7123

Dear Hospitality Partner:

The Silicon Valley Concierge Association is pleased to announce our 
7th Annual Hospitality Awards Event to be held on Tuesday, April 14 at 
Club Auto Sport San Jose.

The awards event offers a special opportunity for your company to sponsor the 
event or donate goods for door prizes. Sponsors and Donors will receive 
recognition at the Hospitality Awards Event and will be acknowledged in the event 
program as well as the Silicon Valley Concierge Association’s “Valley Access 
Magazine”. (Upon your contribution, we will send you an email receipt with a tax 
identification number for your records). 

Gift Certificate Prize Donations may be mailed to:

Silicon Valley Concierge Association
1331 Regency Drive

San Jose, CA   95129

You may contact us via e-mail at svconcierge@mindspring.com to arrange for 
items to be picked up. To ensure timely acknowledgement in our events program 
and magazine we respectfully request that all sponsorships and donations are 
received by April 10th,2009.

Since 1995 the Silicon Valley Concierge Association has been recognized as the 
leading professional non-profit organization dedicated to the education and 
advancement of its members. The SVCA assists over 1,600 members 
in enhancing their professional skills through seminars, networking and 
familiarization events, meetings, newsletters, and training programs. 

We believe that networking, training and education are beneficial to all of us. The 
art of creating and maintaining positive relationships is a significant factor in the 
success of the SVCA and its hospitality partners.

We thank you in advance for your consideration in supporting the Silicon Valley 
Concierge Association and look forward to seeing you at the awards event !  

Please feel free to contact us if you have any questions. 

Sincerely,

Mori Mandis
SVCA President



Holiday Joy from 
Headliner Productions!
Special Holiday Entertainment Just for You . . .

CAST YOUR VOTE FOR THE BEST:

7th ANNUAL HOSPITALITY AWARDS, being held at the CLUB AUTO 
SPORT ON TUESDAY, APRIL 14TH, 2009

An event recognizing hospitality’s best of the best in Silicon Valley!

Send in your nominations by Friday, APRIL 3RD
To: svcaemail@yahoo.com or fax: 408-254-4443

BEST ATTRACTION BEST CONCIERGE
California Great America Mimi Mozayeny, Peninsula Prof/Concierge Service
Roaring Camp Railroads Pauline Cirimele, Quicksilver Concierge
Winchester Mystery House Debbie Lew, Palace Hotel 

Manon Dargis, Four Seasons 
BEST SPA
Burke Williams BEST HOTEL
Preston Wynne Cypress Hotel
Destino Spa Hotel Los Gatos

Garden Court Vincci Hotel

BEST-KEPT SECRET BEST TRANSPORTATION SERVICE
Winter Lodge Palo Alto Mosaic Limousine
IFLY Lone Star Limousine
Santa Cruz Wine Growers Passport Days Royal Coach Tours

BEST MUSEUM BEST NIGHTLIFE
Steinbeck Museum Loft Bar & Grill
San Jose Museum of Art Black Watch
The Tech Museum of Innovation Perfect Finish

BEST CASUAL RESTAURANT  BEST UPSCALE RESTAURANT
19 Market Tanglewood Restaurant
Wine Cellar Le Papillon Restaurant 
Vito’s New York Trattoria A.P. Stumps Restaurant

BEST "NEW" RESTAURANT  (OPENED PAST 2 YRS) BEST WINERY
Billy Berks Flemmings Jenkins
Olio Cinnabar Vineyards & Winery
Uwink Testarossa Vineyards

BEST VISITOR INFORMATION RESOURCE BEST PERFORMING ARTS GROUP
Discover Silicon Valley Magazine Magnolia Jazz Band
The Wave Ballet San Jose
What 2 Do Guide TheatreWorks

REMINDERS:
1) Voters must be from those within the Silicon             BEST VENUE
Valley Hospitality Industry. Mountain Winery                                                                                                
2) Voters MUST cast votes for at least 10                       Strike                                                                                                  
categories to qualify their votes Villa Montalvo



Golden Gate Bay Cruise® celebrates 70th Anniversary
Features Personal Headsets with Narration in 12 Languages

San Francisco's historic Red and White Fleet® celebrates the 70th 
anniversary of the popular Golden Gate Bay Cruise, San Francisco's 
original sightseeing tradition which has introduced millions of visitors to the 
City by the Bay since 1939.

This significant milestone in the history of the 3rd generation family 
business originated during the great Golden Gate International Exposition 
of 1939, when Red and White's founder, Thomas Crowley, received a 
license for operating sightseeing cruises under the Golden Gate Bridge and 
around Alcatraz. The tours were designed to celebrate and showcase San 
Francisco's great engineering marvels of that time, which also signaled the 
city's return on the world map after the devastating earthquake of 1906.

The Golden Gate Bay Cruise, back then departing from the fairgrounds on 
Treasure Island, was an instant success with visitors, who came to see the 
newly built Golden Gate Bridge and Bay Bridges. 

The cruise features San Francisco's only multilingual bay cruise narration, 
bringing to life San Francisco's colorful history and local culture via state-of 
the-art wireless headphones. The audio is available to guests at no extra 
charge in 12 language choices: English, German, French, Spanish, 
Korean, Portuguese, Mandarin Chinese and Japanese. New language 
additions for the 2009 season include Hindi, Italian, Thai and Russian.

The Golden Gate Bay Cruise departs Pier 43 ½ 8-14 daily starting at 10AM 
and offers indoor and outdoor seating. All cruise vessels include a snack 
bar and restroom facilities.

For more information, smerkl@redandwhite.com or (415) 901-5256 or 
visit us online at www.redandwhite.com.

* * * * *
BROADWAY BY THE BAY

presents 
"AN EVENING WITH

LUCIE ARNAZ"

BROADAWAY BY THE BAY (BBBay), the Peninsula's 
premiere musical theatre company, is proud to present "An 
Evening with Lucie Arnaz," a benefit concert for Broadway By 
the Bay, on Sunday, March 22, 2009 at Hotel Sofitel in 
Redwood City. Tickets for "An Evening with Lucie Arnaz" range 
in price from $150 - $200 and are on-sale now at the Broadway 
By the Bay box office (600 N. Delaware Ave., San Mateo), by 
phone at 650-579-5565 or online at 

broadwaybythebay.org.

ABOUT BROADWAY BY THE BAY
Broadway By the Bay, the largest theatre company on the 
Peninsula, has won numerous awards, including over 40 
Theatre Critics Circle Awards, and has garnered acclaim 
throughout the San Francisco Bay Area as a destination for 
professional-quality musical theatre.



California Theatre Center
Announces Summer Rep 2009

Four Great Plays in Rotating Repertory:

Rough Crossing                                         Dracula                                                               
The Importance of Being Earnest                  Brave Irene
All performances are held at the Sunnyvale Theatre at the Sunnyvale 
Community Center, 550 E Remington Drive, (between El Camino Real and 
Sunnyvale-Saratoga Rd) in Sunnyvale. Single tickets range from $14 -
$20. (1999 Prices!) Additional discounts are available for students, 
seniors, and groups of 6 or more! (June 4 through July 26)

For tickets and more information, call the CTC Summer Rep Box 
Office at 408-720-0873, or visit us online at www.ctcinc.org.

___________________________________________

THE KITE RUNNER - SPECIAL

Dinner on the Row & A Show!Visit Santana Row, March 
21st through April 19th and enjoy dinner on the Row and a show.  
You are invited to dine at participating restaurants Sunday through 
Thursday evenings with a two course prix fixe menu for two all for $24.95. 
Present your same day itemized receipts to the Santana Row Concierge 
and receive 2 tickets to The Kite Runner, performing at the San Jose 
r=Repertory Theatre. Hurry, while supplies last!  

http://www.santanarow.com/events/item/dinner_on_the_row_and_a_show/

 March 6: South FIRST FRIDAY Art Walk, 8pm ‘til late
FIRST FRIDAY means that Opera San José will again be performing 
LIVE in the café! If you haven’t been to one of these shows yet, you 
MUST come to see and hear your favorite arias being performed live 
by these great artists from Opera San José! 

Saturday, March 7: Rick Cannon
Rick Cannon, from Anderson, Indiana, will be performing 
acoustic/indie/rock music, starting at 8pm.

Sunday, March 15: Special Wine Tasting Event
The Ides of March isn’t always a bad time, especially when you can 
taste some of the Santa Clara Valley’s best wines. Jason Stephens
Winery is one of the best-kept secrets in Northern California, and has 
built a foundation of great wines and a unique personality. Winemaker 
Jason Goelz will be pouring his wines, and we will be asking our 
customers to select those they would like us to add to our wine list at 
the café!

"Best Happy Hour Food"
..Just Got Better!

Take 5.00 off on all our burgers*
from 5.00 - 7.00pm every day.

*Available in the bar only.
Valid through March 31, 2009



Are we ‘Shovel-Ready’? 
President Obama and his administration are adding to our vocabulary or are using 
words that  remind us of our responsibility as citizens: “Stimulus Package”; “Green 
Technology”; “Fiscal Responsibility”; “Infrastructure Projects” – to name a few. Two 
of them in particular attracted my attention: “Shovel-Ready” and “Green” (as in 
technology).  
“Shovel-Ready” in the context of the stimulus package the President just signed, 
means that the Federal, State, and Municipal Governments should have projects 
ready to be started on short notice once the stimulus dollars have been allotted to 
them.
For us, in the hospitality industry, shovel-ready means that all of us should use this 
time of economic downturn with its corporate and personal belt-tightening, to 
prepare for and assist in the recovery of the economy and be ‘shovel-ready’ when 
the turning point comes. Seek new contacts, update your portfolio of resources for 
your guests/clients, participate actively in corporate and civic organizations, and be 
innovative! 
“Green” suggests that we are entering another phase in our industrial age that 
should focus on the many opportunities and needs to use our natural resource 
wisely and preserve our environment for generations to come. 
Become a volunteer and participate in Beach Clean-Ups! Join a group and plant 
trees! 
Bring your own bag when grocery shopping and encourage others to do likewise. 
Bike to work or use public transportation on “Spare the Air” days. When I worked at 
the Fairmont San Jose, a group of us spent a Saturday morning cleaning 
Guadalupe Creek of debris. You get the message! 
So, let’s be ‘Shovel- Ready’ and let’s join the ‘Green Movement’. 

The nominees for this year’s  SVCA Hospitality Awards will soon be announced 
and you will have a chance to vote for your favorites. The winners of this, the 7th

Annual Hospitality Awards, will be honored at a spectacular event sponsored by 
Club Autosport and held on their premises. Be on the lookout for details.  
Here are five more of last year’s Hospitality Award winners: 
Best “New” Restaurant (opened past two years): San Pedro Square Bistro & 
Wine Bar
Best Visitor Information Resource:        World 2 Do Guide
Best Concierge:                Robin Kuborssy, Corp. 
Concierge at Abbott
Best Hotel:        Fairmont 
San Jose
Best Transportation Service:        Royal Coach Tours

SVCA thanks Loft Bar and Bistro for an outstanding taste of “Urban Loft Living”. 

Over 100 members of SVCA were hosted by Kam Razavi, Owner of Loft Bar and 
Bistro and by his expert and friendly staff at an evening not soon to be forgotten. 
Located in the heart of San Jose on 90 S. Second Street, Loft Bar and Bistro has 
the ambiance and sophistication of any similar establishment in Soho, N.Y. It is a 
welcome addition to the downtown San Jose’s hospitality community. For details go 
to: www.loftbarandbistro.com

Last, but not least, more green: Remember that St. Patrick’s Day is just around 
the corner. What better way for all of us, as we are all getting ‘Shovel-Ready’,  to 
ease our anxieties and ramp up our optimism that things will get better, than to  
enjoy a tasty meal of corned beef and cabbage, rinse it down with some good  
green (?) Irish brew, and listen to Celtic tunes! Here are some watering holes that 
you may want to consider (and remember: on St. Patrick’s Day everybody is Irish –
Eirinn Go Brac!):

 C.B. Hannegan’s, 208 Bachman Ave., Los Gatos Tel.: 
408 395-1233

 Fibbar MaGees, 156 S. Murphy Ave. Sunnyvale, Tel.: 
408 749-8373

 Katie Bloom’s Irish Pub & Restaurant, 369 
Campbell Ave., Campbell, 408 379-9687

 O’Flaherty’s 25 N. San Pedro St., San Jose, 408 947-
8007

Rosie McCann’s Irish Pub, 355 Santana Row #1060,  247-1706

Meet Joanne Fedeyko, Director of Sales at Airship Ventures, 
Inc. at NASA Research Park at Moffett Field, CA. 

Start-up companies such as Airship Ventures are fortunate to have 
leaders such as Joanne on their staff. Her skills and her 
experience in finance; consulting; project management; and 
enterprise resource planning, gained over ten years at well-known 
Bay Area corporations are part of what she brings to ASV. She 
then broadened this skill base by adding six years of experience in 
the nonprofit sector where she managed or participated in 
fundraising and development; event production; donor cultivation; 
partnership development; corporate sponsorship; and volunteer 
recruitment (this is not a complete list!). 

Is Joanne as dynamic, creative, and productive as these 
credentials indicate? By all means! 
The three-fold market potential for Airship Ventures’ Zeppelin 
NT, the ‘Eureka’ is as follows: 

 Passenger ‘Flight-seeing’, Events and Meetings
 Branding and Advertising
 Partnerships 

To best leverage this remarkable icon for the Bay Area and 
beyond, requires a dynamic, creative, and committed Sales and 
Marketing Team. Joanne Fedeyko’s credentials and track record 
(she is a Certified Management Accountant (CMA) in her native 
State of Alberta, Canada) will serve her well in her new role on the 
team at Airship Ventures. 
Please welcome Joanne Fedeyko (and Airship Ventures, Inc.) as 
new member of the Silicon Valley Concierge Association. 
For further information see also www.airshipventures.com on the 
Internet.

I welcome your comments or
 suggestions on  ‘Insiders’ Track’
GUS HOLWEGER  gusholweger@comcast.net                                  



www.dinahshotel.com

Let the Good Times Roll at Billy Berk’s

Walking through downtown San Jose after sundown, it’s hard to resist 
peeking through Billy Berk’s floor-to-ceiling windows as you stroll by. 
With its spacious, inviting interior and bustling scene of patrons 
clearly having a good time, you’ll be more than tempted to get in on 
the action yourself.

Located in a newly renovated historic brick building on the corner of 
First and San Fernando Streets, Billy Berk’s is the latest addition to 
the Max’s World family of restaurants. With hardwood floors, brick 
walls, exposed piping, and 50-inch plasma TVs mounted above the 
central bar, the loft-like restaurant has the glitz of a big-city eatery. 
But details such as a wall of framed classic record albums and quirky 
murals give the eatery a down-to-earth feel. 

The restaurant’s laid-back atmosphere reflects the personality of its 
affable namesake, Bill Berkowitz, Max’s World director of operations. 
Don’t be surprised if he stops by to say hello; he’s often seen working 
the room to make sure everyone’s having fun. 

True to its slogan, Billy Berk’s is a restaurant where “sharing is in 
good taste.” Everything is served family-style, drawing influences from 
a variety of cuisines, from Asian and Latin to Italian and American. 
Starters include a rustic flatbread piled high with cambozola cheese, 
bacon and caramelized onion that melts in your mouth; tender guava-
glazed sticky pork ribs; and Asian long beans sautéed in a black bean 
sauce.

Add some more variety with hearty entrée dishes like the potato-string 
prawns, succulent shrimp wrapped in potato ribbons, fried and served 
with a red ginger-sesame dipping sauce; or the huge blackened rib 
eye steak, accompanied by a herbaceous Montpelier butter. Save 
room on the table for the Chilean sea bass—it’s cooked to perfection 
with a heavenly lemon-curry yogurt sauce. Even though it’s tapas-
style dining, portions are large enough to be had as entrées if ordered 
with a couple of sides. 

The dessert menu is also a force to be reckoned with, featuring such 
home-style offerings as the skillet bread pudding with caramel sauce 
and vanilla ice cream, served in generous portions that rival your 
mom’s. 

After dinner, grab some drinks and catch a big game at the large 
island bar in the center of the room. What better way to cap off the 
evening than watching the Sharks kick some ice while sipping a 
cocktail? Highly recommended are the tangy Blood Orange Martini 
and the refreshing Cool Gin, with muddled cucumber and lime. 

With its rib-sticking, scrumptious food and a fun, upbeat ambiance, 
Billy Berk’s is destined to keep the good times rolling for a long time 
to come. Hours: Mon-Wed, 11:30-10; Thurs, 11:30-11; Fri, 11:30-
midnight; Sat, 4-midnight; Sun, 4-9.

99 S. First St., Downtown San Jose                                                
More info: 408/292-4300
www.maxsworld.com/billyberks

The Kite Runner
World Premiere at the San Jose Rep

The internationally best-selling debut novel by Khaled Hosseini, The Kite 
Runner, comes to life on stage at the San Jose Rep this month, from 
March 21-April 19, in a world-premiere production of the stage adaptation 
by Matthew Spangler. 
First published in 2003, then brought to the big screen in 2007, this is the 
most recent work by playwright Spangler, assistant professor of 
Performance Studies at San Jose State University, who has adapted more 
than 30 novels and short stories for the theater that have been staged 
throughout the U.S., France, Ireland and England. Spearheading this 
production is David Ira Goldstein, artistic director of the Arizona Theatre
Company. 
Set against the turmoil of Afghanistan’s crumbling political structure, this 
compelling story about friendship, loss, regret and redemption promises to 
create a sensation on the stage.  
The tale is told through the lives of two boys growing up in the same Kabul 
household before the fall of the monarchy and the Soviet invasion. Amir is 
a young, privileged Dari boy; his best friend, Hassan, is the son of the 
family’s Hazara servant.  
Though their different class and ethnicity dictate starkly different lives, the 
boys are inseparable until one fateful day when Amir cowers from saving 
his friend from danger. As Amir’s overwhelming sense of guilt drives a 
wedge between them, their relationship is severed when he and his 
wealthy father flee to the U.S. during the Soviet invasion, leaving Hassan 
behind. 
Year’s later, Amir returns to his war-torn homeland hoping to find his long-
lost friend and atone for his past sins. His chances at redemption, however, 
are beset by tragedy, politics and fate. 
As relevant now as it was when it first burst onto the national and 
international literary scene, the production allegorically highlights the 
struggle of  a nation to triumph over the forces of violence—forces that 
continue to threaten Afghanistan. But though The Kite Runner details 
extraordinary circumstances under which the main characters live, it 
explores the basic emotions that make us human, resulting in a haunting 
tale that resounds deeply with all who encounter it.
As in the words of author Hosseini, “No matter where you are born, what 
language you speak or what religion you practice, there are human 
experiences that bind us all, and The Kite Runner speaks to those 
experiences.”

When:
March 21-April 19: Tues, 7:30pm (no show Mar 24); Wed, 8pm (extra show 
Mar 25, 11am); Thurs-Fri, 8pm; Sat, 3 & 8pm (no 3pm show Mar 21); Sun, 
2pm (extra shows Mar 22 & 29 at 7pm, no show Apr 12)

Where: 
San Jose Repertory Theater
101 Paseo de San Antonio, San Jose

more info: 
www.sjrep.com; 408/367-7255

--Stephanie  Soong
Discover Silicon Valley Magazine
stephanie@explorepublishing.com



SUPPORT 
OUR SPONSORS
Airship Ventures
www.airshipventures.com

Artsopolis
www.artsopolis.com

Chateau Marie Antoinette Wines
www.cmawines.com

Children’s Discover Museum of 
San Jose
www.cdm.org

Clarion Hotel San Jose Airport
www.clarionsj.com

Dinah’s Garden Hotel
www.dinahshotel.com

Discover Silicon Valley Magazine
www.explorepublishing.com/

E&O Trading Company
www.eotrading.com

El Paseo Limousine
www.elpaseolimo.com

Garden Court Vincci Hotel
www.gardencourt.com

Gilroy Visitors Bureau
www.gilroyvisitor.org

Guglielmo Winery
guglielmowinery.com

JoMar Labs
www.jomarlabs.com

Los Altos History Museum
www.losaltoshistory.org

Morgan Hill Chamber of Commerce
www.morganhill.org

Royal Coach Tours
www.Royal-Coach.com

Santa Clara CVB & Chamber of 
Commerce
www.santaclara.org

San Jose CVB
www.sanjose.org

Silicon Valley Tour Guides Association
www.svtourguides.com

Silvercreek Sportplex San Jose
www.silvercreeksportsplex.com

Your Personal Concierge
www.pattianderson.com

BOARD OF MEMBERS
Executive Board
Mori Mandis
President
svconcierge@mindspring.com

Anthony Aguilar, V.P.
Director of Communications
& Membership
svcaemail@yahoo.com

Director of Administration
Marianna Khienkina
Marianna.Khienkina@sanjoseca.gov

David Erskine
Director of Finance
derskine@dinahshotel.com

Randy Zechman
Director of Marketing
randyZ@world2do.com

Advisors to the Board
Shozo Kagoshima
Winchester Mystery House
Anna Morris
Past President
Hyatt Regency – Santa Clara

Board Members
Shawna Dedrick
Lynn Dyche
Linda Edvenson 
Nathan Emmett
Gus Holweger
Maria Lange
Jeffrey Phillips
Lillian Scoyen
Missy Singer
Victor Solanoy
June Suzuki
Donna West

SVCA Membership 

SVCA Member $50.00
 FAM event invitations
 Valley Access E-Magazine
Non-Profit Groups $50.00

 FAM event invitations
 Valley Access E-Magazine

Sponsors $150.00
 FAM events invitation
        (Up to 5 attendees)
  Listing on Website
         & Valley Access Recognition   
Associates         Complimentary
 Valley Access E-Magazine 
     
Contact Information & Dues:
Anthony Aguilar
V.P. Communication & Marketing
65 Washington Street  #113
Santa Clara, CA 95050

E-Mail: svcaemail@yahoo.com

CONTRIBUTORS

EDITOR/PUBLISHER
Mori Mandis
svcaconcierge@yahoo.com

Susannah Greenwood (Arts Corner)
www.artsopolis.com

DISCOVER SILICON VALLEY MAGAZINE
christine@explorepublishing.com

Gus Holweger (Insiders' Track)
gusholweger@comcast.net

Marianna Khienkina, 
Redevelopment City of San Jose 
Marianna.Khienkina@sanjoseca.gov

Donna West (Off the Beaten Path) 
Lighthouse Travel & Tours 
www.lighthouse-tours.com

SVCA Web-site
www.SiliconValleyConcierge.com

       

Convention Information Site:

San Jose McEnery Convention Center
and Cultural Facilities       (408) 277-5277
www.sjcc.com/

Santa Clara Convention Center
www.santaclara.org/conventioncenter/cal
endar.cfm

E-MAIL:  SVCONCIERGE@MINDSPRING.COM
DEADLINE TO SUMBIT ARTICLES FOR E-MAGAZINE, IS THE LAST FRIDAY OF THE MONTH


