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KIDS Corner, brought to you by:

We’ve had many April showers, so now it’s time to 
see the May flowers!  Enjoy the new season with 
these wonderful Spring events!  Find these events 
and more at Artsopolis!  www.artsopolis.com

Visit farm animals in their pens and learn about homestead 
farming during the annual Deer Hollow Farm Tour. Meet the 
new arrivals: a calf, baby goats, piglets, lambs, and little 
yellow fuzzy chicks! Walk through the large vegetable 
garden, the century-old farm buildings, and see the entire 
farm and its animals. 5/15 only at Deer Hollow Farm in Los 
Altos.  For more information call 650-903-6430 or visit 
http://www.artsopolis.com/event/detail/63819.

                            

Dance and celebrate Spring with a beautiful lineup of tunes 
performed by El Camino Youth Symphony.  Listen to 
works such as Symphony No. 8 (Beethoven), Poem
(Griffes), Violin Concerto in E minor, Mvt. I (Mendelssohn), 
and Overture to Oberon (Weber). The concert is 5/15 only at 
Spangenberg Theatre at Gunn High School in Palo Alto.                                                         
For more information call 650-213-7111 or visit 
http://www.artsopolis.com/event/detail/56097.  

                                 

Dress your pet or bring your favorite stuffed animal and walk 
in Redwood City’s 9th Annual Pet Parade!  Enter your pet in 
the parade for prizes or just watch the parade of cuteness 
pass by. Enjoy vendor booths, food, entertainment, music, 
pet supplies, and much more.  It is the happiest event of the 
year! 5/22 only.
For more information call 650-780-7250 or visit 
http://www.artsopolis.com/event/detail/64171.

                              

You're Invited

ONE NIGHT ONLY!    Thursday May 27

An Evening of Entertainmentto Benefit The Retro Dome

The Retro Dome presents an evening of live 
entertainment 

featuring the brightest stars in the Bay Area 
singing your favorite songs from the anthology of 

three of America’s greatest divas: 
Barbra Streisand, Bette Midler, and Carol Burnett.

This benefit fundraiser for The Retro Dome will 
feature a sensational cast of Bay Area vocalists (cast list 
will be announced soon!) performing a HOT line-up of 
songs and moments of stellar comedy combined with a 

live auction to raise money to replace the broken air 
conditioner at the venue so guests can enjoy a long, 

COOL summer of retro films and live entertainment.

Thursday May 27 at
The Retro Dome • 1694 Saratoga Avenue, 

San Jose

6:30p.m.
Pre-Event Mixer

"Grammy" & "Oscar" ticket holders can eat, drink and 
enjoy on-screen entertainment in The Red Room 

7:30p.m.
Live Entertainment, Live Auction

"Emmy" ticket holders join the party as we head to The 
Blue Room for the main event: a fabulous line-up of 
songs and an impressive array of live auction items 

9:00p.m.
Meet-and-Greet with the singers in the Lava 

Lounge

ADVANCE RESERVATIONS:
$30 “Emmy Ticket” ~ Admission and 1 raffle entry

$50 “Grammy Ticket” ~ Admission, 5 raffle entries and Pre-
Event Mixer

$100 “Oscar Ticket” ~ Admission, 10 raffle entries, Pre-Event 
Mixer, VIP gift bag

1694 Saratoga Avenue | San Jose, CA 95129
(408) 404-7711

theretrodome@guggyent.com



TUESDAY,
 MAY 11, 2010

SVCA 
HOSPITALITY 

AWARDS 
EVENT

CELEBRATING 15 
YEARS

TO BE HELD AT
THE GOLF
CLUB AT 

BOULDER 
RIDGE

UNDER THE STARS
CELEBRATING THE 

PAST AND PRESENT 
WINNING STARS ….OF 

THE SVCA

Dear Hospitality Industry Partner:

The Silicon Valley Concierge Association is pleased to announce our 
Celebration of 15 Years at our next Annual Hospitality Awards Event to be 
held on Tuesday, May 11, 2010 at The Golf Club at Boulder Ridge San Jose.

The awards event offers a special opportunity for your company to sponsor 
the event or donate goods for door prizes. Sponsors and Donors will receive 
recognition at the Hospitality Awards Event and will be acknowledged in the 
event program as well as the Silicon Valley Concierge Association’s “Valley 
Access Magazine”. (Upon your contribution, we will send you an email receipt 
with a tax identification number for your records). 

Gift Certificate Prize Donations may be mailed to:

Silicon Valley Concierge Association
                                          1331 Regency Drive
                                         San Jose, CA   95129

You may contact us via e-mail at svconcierge@mindspring.com to arrange 
for items to be picked up. .

Since 1995 the Silicon Valley Concierge Association has been recognized as 
the leading professional non-profit organization dedicated to the education 
and advancement of its members. The SVCA assists over 1,600 members in 
enhancing their professional skills through seminars, networking and 
familiarization events, meetings, newsletters, and training programs. 

We believe that networking, training and education are beneficial to all of us. 
The art of creating and maintaining positive relationships is a significant 
factor in the success of the SVCA and its hospitality partners.

We thank you in advance for your consideration in supporting the Silicon 
Valley Concierge Association and look forward to seeing you at the awards 
event!  

Sincerely,

Mori Mandis
SVCA President



Headliner Productions!
Special Holiday Entertainment Just for You . . .

Introducing Victor Solanoy – Software Engineer at 
“Yousendit™”; Webmaster for SVCA; Fundraiser for the 
San Francisco AIDS foundation; Graphic artist; 
Photographer (using Adobe™ software); Amateur Cyclist; 
Outdoor Enthusiast…. You may say “Jack of all Trades” and 
that may be an understatement…..

Victor got his degree in computer science from Cal Poly in 
San Luis Obispo. That is where he met his wife-to-be, 
Angela who, at that time, was in the hospitality industry. She
persuaded Victor to do some computer work for her 
employer. Later, when the two were married, had moved to 
Silicon Valley, and Angela was on the Board at SVCA, 
Angela suggested to Victor that he may want to take on the 
task of webmaster for SVAM. Well the rest is history as they 
say. 

Not exactly. Victor is now with ‘Yousendit™”, a start-up in 
Campbell. The company is the number-one secure digital 
file delivery company, serving professionals, businesses, 
and government agencies on the Web. Twelve million 
subscribers trust the company to send, receive and track 
their valued business data (CAD files, contracts, videos, 
graphics, photos, and even music) making such 
transactions a routine part of their daily lives. 
For more information you may want to go to: 
www.yousendit.com and the Yousendit blog at 
http://blog.yousendit.com/ . 

Victor and Angela have two girls and a boy. You may think 
that taking care of them and their work will fill the remaining 
hours of the day. Not so! Victor is currently training to ride 
his bike for the annual 545-mile, seven-day “2010 
AIDS/Lifecycle 9” fundraising ride from S.F. to Los Angeles 
from June 6-12. The proceeds will benefit the San Francisco 
AIDS Foundation, an organization dedicated to providing 
life-saving services for people with HIV/AIDS; education to 
prevent its spread; and lobbying for continued research to 
find a cure. You can sponsor Victor as follows: 
http://www.tofighthiv.org/goto/vsolanoy  

By now you know that Victor is not a “New Face” among 
SVCA members – he is more of a “Familiar” Face. We at 
SVCA wish Victor much success in his many endeavors and 
appreciate his assistance with SVAM. 

Gus Holweger, gusholweger@comcast.net
SVCA Board Member and Contributing Columnist 

Thirty-one Flavors of Concierges? 
The other day, I listened to National Public Radio and they had a 
segment on ‘Doormen’. Doormen, as many of you know, are often the 
‘Cerberuses’ (that’s the plural of Cerberus), i.e. gate-keepers at luxury 
high-rise buildings in New York, Chicago and other major cities. During 
the interviews, it became obvious, that doormen have much in common 
with Concierges (not just in France but around the world). 
They have to know how where to get tickets for entertainment venues; 
be knowledgeable about the tenants’ preferences for restaurants, 
shopping, health clubs, sights to visit; be thoroughly familiar with the city 
or borough where their property is located; be discreet, courteous, and 
resourceful; recommend and arrange for transportation; in short – act 
like concierges without being labeled as such. 
Not once during the interview did the interviewer – nor the interviewees 
– draw a parallel between the duties of doormen and that of concierges. 
There is, of course, the very apparent difference that doormen many 
times wear a type of uniform that can be intimidating. Reference was 
made to a comedy skit of yesteryear where Sid Caesar wore a 
doorman’s uniform that many of his guests/visitors mistook for that of a 
commissioned military officer. 
So, do Concierges come in many different versions?  May be not in 31 
flavors, but they certainly serve the public in many different roles and 
under many different job titles. They can be found in the hospitality 
industry, residential properties and luxury high rises, hospitals, corporate 
headquarters, in the tourism industry as guides, in government buildings, 
and in visitor’s information centers at airports and city tourist offices. 
The common threads for all these ‘Guest Services’ individuals are: They 
must be knowledgeable and resourceful; they must have outstanding 
people skills; they must be articulate and courteous without being 
subservient; and they must be able to keep a secret. While bearing a 
‘Clef d’Or’ on one’s lapel signifies all these qualities, those of us who 
have not yet reached this level should aspire to it or achieve similar 
bench-marks of knowledge and experience. 
No matter, where you apply your skills – as concierge, doorman, 
meeting planner, guide, personal assistant – repeat business and 
testimonials will be the trademarks of a job well done!  

Noteworthy items for your resource library: 
 Cannery Row, Monterey: Ed Rickett’s (of John Steinbeck’s 

Cannery Row fame) Lab in Monterey will be open to the 
public on 5/15/2010. Call (831) 372-8512. or go on the web: 
www.canneryrow.org or tours@canneryrow.org

 Oakland’s Museum of California – will reopen on May 1 
after a $62 million, two-year renovation. Call (510) 238-2200 
or go on the web: www.museumca.org

 Bay to Breakers: This annual, 7.2 mile footrace starts at 
eight a.m. on Sunday May 16 one block from the Ferry 
Building in S.F. Even if you are not a runner, you may want to 
see the many outrageous costumes. 

 Moffett Federal Airfield, Mountain View: “The Wings of 
Freedom Tour” put on by the Collings Foundation May 21st to 
29th. For tours or flights on B-17s (“Flying Fortress”) or B24s 
(“Liberators”) call 800 568-8924 or go on the web at: 
www.cfdn.org

 DeYoung Museum at Golden Gate Park: “Birth of 
Impressionism” – Masterpieces from the Musee d’Orsay, 
Paris. Exhibit will open 5/20 and close on Sept. 6, 2010. For 
details call (415)750-3600 or go on the web at: 
www.deyoungmuseum.org




Save on South Bay 
Visitor Attractions 
Discounted admission tickets to California’s Great America 
theme park, Roaring Camp Railroads and the Winchester 
Mystery House are now available for purchase at the Santa 
Clara Chamber of Commerce Store. Regular admission 
tickets to California’s Great America normally $54.99 at the 
gate can be purchased for $28.00 through June 13th. Price 
goes up after June 13th to $33.00.

In addition, Roaring Camp Railroads and Winchester 
Mystery House tickets are also on sale. Here is a 
breakdown of the ticket costs: Roaring Camp Railroads: 
$18.00 (Regular: $21.50 - $23.50); Winchester Mystery 
House: 13 years and older, $19.00 (Regular: $28.00); 6-12 
years old, $15.00 (Regular: 22.00).

The Chamber Store is located in the lobby of the Santa 
Clara Chamber of Commerce and Convention-Visitors 
Bureau at 1850 Warburton Avenue. Hours are 8:00 a.m. –
5:00 p.m. Monday – Friday.



May 15-16 * 10am to 6pm

Castro Street

Mountain View, California

Amgen Tour of California Stage 3 Finish
Tuesday, May 18, 2010 Stage 3 of the Amgen Tour of California Bike 
Race finishes right in front of the Boardwalk! Watch Lance Armstrong cross 
the finish line during the largest international cycling race in the U.S.

A Lifestyle Festival will be held in the Boardwalk's Main Parking Lot plus 
enjoy special FREE entertainment on the Boardwalk's Beach Bandstand 
throughout the day: 

11:15am –
Watsonville Taiko Drummers 
12:15pm –
Mountain Bike Stunt Show 
1:00pm –
Watsonville Taiko Drummers 
2:00pm –
 Mountain Bike Stunt Show 

Bands on the Beach
Every Friday, 
June 18 - Sept 3, 2010
Come rock out to Top 40 
Bands from the '70s, 
'80s and early '90s on 
the beach bandstand! 
Admission FREE!

WINE TASTING ● BEGINNER ORCHID 
GROWING SKILL SESSIONS

COMING TO
SAN JOSE
JAPANTOWN

When:
Saturday
June 5, 2010 9:00AM-6:00PM
Sunday
June 6, 2010 10:00AM-5:00PM
Where:
Miraido Club House
550 6th St., San Jose, CA 95112
For More Information:
bwdavidson2@bbnow.net

SAN JOSE ORCHID EXPOSITION 5

WATCH FOR THE
INVITATIONS COMING!!!!

 Tuesday May 18th 
5:00-7:00 pm on the 
terrace at LB Steakhouse 
in Santana Row

 Wednesday, June 2 
4:00-8:00 pm at Morocco’s 
Restaurant, complimentary 
wine bar, appetizers
Full-glass of wine $5.00 

 Tuesday, June 8th 
5:00-7:00 pm start at
Ayoma Life Spa at Hotel 
Valencia for a healthy tea 
and snacks, 
complimentary massages, 
move to Cielo Roof Top 
bar Hotel Valencia in 
Santana Row



AND THE WINNER IS…

THE MOUNTAIN WINERY – LOS GATOS BEST
DENNIS GUENTER – CB HANNIGAN’S

MIXOLOGY CONTEST

On Thursday, April 15th, 2010, The Mountain Winery, MIXING 
things up as it continues to entertain patrons with discerning 
interests and palettes by hosting the Los Gatos Best Mixologist.  
At one of the most intimate and picturesque outdoor concert 
venues in the United States, known for breathtaking views, rich 
history, and divine wine, bartenders from Los Gatos approached 
drink making like mad scientists in a competition using their 
Mixologist techniques to create an award winning drink using 
Cabana Cachaça Brazilian Rum.  Distinguished judges included 
Pierlugi Oliverio – City of San Jose Council District 6, David 
Powell – Cypress Hotel and, Michael Mandis – former Los Gatos 
Bartender, Alex Georgiou – Wyndham San Jose Hotel and 
Anthony Simmons – former San Diego Charger and Duggan 
Mcdonnell from Cantina San Francisco. Our outstanding Master 
of Ceremonies included owner, Karie Bennett from Atelier Aveda
of Santanta Row.

Arriving early you were able to catch a ride in from the parking lot 
on a KwickCart. We want to thank our host for the evening 
Jeremy Rydza and their award winning Executive Chef, David 
Sidoti for the wonderful food and beverages.

1st Place:  "Tookana Cabana" by Dennis Guenter from CB 
Hannigan's in Los Gatos 2nd Place:  "Fire and Ice" by Chris 
Schaff from the Mt Winery in Saratoga 3rd Place:  "The 
Refresher" by Peter Duff from California Café in Los Gatos 4th 
Place:  "Coco Cabana Cooler" by Candace Fowler from Carry 
Nations in Los Gatos 5ht Place:  “Strawbaña” by Khalil Mujadedi 
from Steamer’s Grill House

Ju

Judges having a good TIME!

Thanks SVCA for the Past Memories ~ Look forward to New 
Memories

We anxiously await the next Annual Hospitality Awards celebrating 
our 15th anniversary.  Who will be recognized this year for their 
outstanding service and networking?  

A quick search through my folders of past Valley Access e-zines 
reminded me of some fantastic networking events where we have 
gathered through these years. 

It is familiar names like Mori Mandis, Lillian Scoyen, David Erskine, 
and Anna Morris who are part of this consistent Concierge circle in 
Silicon Valley. 

My first memory as a new SVCA member is when I attended an 
extraordinary networking event in downtown at the Hilton San Jose. 
(1998?) This was quite an amazing event with overflowing crowds.  
Do you remember this event?  

My 3 personal favorite events through these 15 years:

(3) The Concierge Idol’s Talent Show – Our very own Concierges 
displayed their talent with some of the finest entertainment in town. 
We all laughed, cried, danced and had a great time thanks to Robin 
Kuborssy of Abbott Labs, emcee Jeff Kramer, and Tom Muller of 
Lou’s Village Restaurant.  (Remember Lou’s?)

(2) Remember the sunny, beautiful Saturday when SVCA Concierges 
enjoyed this special Silicon Valley sightseeing tour with horse back 
riding, wine tasting, and strolling in the Japanese gardens? Yes, 
SVCA concierges had a chance to discover for themselves two of the 
best kept secrets in Silicon Valley minutes away from downtown San 
Jose as they were treated to an extraordinary and special afternoon 
by hosts of Cooper-Garrod Estate Vineyards and Hakone Gardens.  
This unique trip was arranged by Randy Zechman, World 2 Do, and 
Donna West, Lighthouse Travel & Tours.  Thanks to our partners of 
West Valley Charter and Airline Coach Services, concierges were 
safely transported in 2 mini buses to these exceptional places in this 
Silicon Valley “country”.

(1) It was at the 2nd Annual Hospitality Awards in the San Jose 
Museum of Art where Lighthouse Tours was added to the Best List 
Hall of Fame and awarded Best Guided Tour 2004.  Yes, there is 
sightseeing in Silicon Valley!  It has been my vision to promote the 
south bay with the fine assets it has to offer.  Silicon Valley Concierge 
Association has provided the opportunity to recognize all people -
hospitality, tourism and service providers who assist supporting our 
community with this Annual Hospitality Event and networking events 
every year.

Thanks for the memories!  Donna West, Lighthouse Tours, 
Follow me online or on a trip!



SUPPORT 
OUR SPONSORS
28 in 24 Personal Assistance Service
Edwina's Errand Service
www.28in24.com

Avatar Hotel, JDV, Santa Clara
www.jdvhotels.com

Chateau Marie Antoinette Wines
www.cmawines.com

Cinnabar Vineyards & Winery
www.CinnabarWine.com

Clarion Hotel San Jose Airport
www.clarionsj.com

Club Auto Sport Silicon Valley
www.clubautosport.net

David Douglas Erskine
derskine@dinahshotel.com

Discover Silicon Valley Magazine
www.explorepublishing.com/

E&O Trading Company
www.eotrading.com

Garden Court Vincci Hotel
www.gardencourt.com

Emilio Guglielmo Winery
guglielmowinery.com

Fairmont Hotel San Jose
www.fairmont.com/sanjose

JoMar Labs
www.jomarlabs.com

Lone Star Transportation
www.LnStarLLIMO.com

Santa Clara CVB & Chamber of Commerce
www.santaclara.org

Santa Clara Convention & Visitors Bureau
www.santaclara.org

Silicon Valley Tour Guides Association
408-978-9543

Toll House Hotel Los Gatos
www.tollhousehotel.com

The Wax Museum at Fisherman’s Wharf
San Francisco
www.waxmuseum.com

NON-PROFIT SPONSORS

California Theatre Center
www.ctcinc.org

Friends of Guadalupe River Park & Gardens
www.grpg.org

Gilroy Visitors Bureau
www.gilroyvisitor.org

International Russian Music Piano 
Competition
www.russianmusiccompetition.com

Rosicrucian Egyptian Museum & 
Planetarium
www.egyptianmuseum.org

San Jose Downtown Association
www.sjdowntown.com

The Tech Museum of Innovation
www.thetech.org

BOARD MEMBERS
Executive Board
Mori Mandis, President
svconcierge@mindspring.com

Anthony Aguilar, V.P.
svcaemail@yahoo.com

Marianna Khienkina, Director of Administration
Marianna.Khienkina@sanjoseca.gov

David Erskine, Director of Finance
derskine@dinahshotel.com

Randy Zechman Director of Marketing
randyZ@world2do.com

Advisors to the Board
Shozo Kagoshima
Anna Morris

Board Members
Christopher Citti
Shawna Dedrick
Lynn Dyche
Nathan Emmett
Gus Holweger
Maria Lange
Jeffrey Phillips
John Price
Lillian Scoyen
Missy Singer
Victor Solanoy
June Suzuki
Donna West

CONTRIBUTORS

EDITOR/PUBLISHER
Mori Mandis
svconcierge@mindspring.com

Gus Holweger (Insiders' Track & New Faces)
gusholweger@comcast.net

Maria Lange (Touring with Maria) SVTGA
mlange206@aol.com

Donna West (Off the Beaten Path) Lighthouse 
Travel & Tours www.lighthouse-tours.com

SVCA Web-site 
www.SiliconValleyConcierge.com       
Contents for VAM 
svconcierge@mindspring.com

* * * * *
SVCA Membership 

SVCA Member $50.00
 FAM event invitations
 Valley Access E-Magazine
Non-Profit Groups $50.00

 FAM event invitations
 Valley Access E-Magazine

Sponsors $150.00
 FAM events invitation
        (Up to 5 attendees)
  Listing on Website
         & Valley Access Recognition   
Associates         Complimentary
 Valley Access E-Magazine 
     
Contact Information & Dues:
Anthony Aguilar
V.P. Communication & Marketing
65 Washington Street  #113
Santa Clara, CA 95050

E-Mail: svcaemail@yahoo.com

E-MAIL:  SVCONCIERGE@MINDSPRING.COM
DEADLINE TO SUMBIT ARTICLES FOR E-MAGAZINE, IS THE LAST FRIDAY OF THE MONTH

NOTE:  ARTICLES AND SPECIAL DATES APPEARING IN THE
VALLEY ACCESS E-MAGAZINE ARE SUBJECT TO CHANGE WITHOUT


