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Symphony Silicon Valley presents
“Ravel & Brahms”

Last year the Symphony's gala concert for San Jose State 
University's 150th anniversary paired Maestro Cleve with 
Ravel specialist Gwendolyn Mok (pictured), in Ravel's magical 
piano concerto. Their performance received thunderous 
applause, and now our subscribers can share in the treat. 
Ravel's charming fairy tale suite sets the concert's mood, and 
Brahm's lushly romantic symphony will close. Cleve's mastery 
of Brahms is legendary; this is a season opener not to be 
missed. 
Saturday, October 10, 8:00pm 
Sunday, October 11, 2:30pm 
California Theatre 408-286-2600 or 
http://www.symphonysiliconvalley.org/
Admission: $37 - $73

Silicon Valley Concierge Association 
along with Team San Jose &

The Tech Museum of Innovation 

Invite you and a guest to a Special Event

Prepare for the arrival of Klingons, Romulans, Cardassians, Borgs and, of 
course, Vulcans as STAR TREK: THE EXHIBITION sets a course for The 
Tech Museum at warp speed…….

MONDAY, OCTOBER 26, 2009

THE TECH MUSEUM OF INNOVATION
201 South Market Street

Parkside Hall
Downtown San Jose

6 p.m. until 9 p.m.

Food and Beverages Served
(Cash Bar Provided)

RSVP to svcaemail@yahoo.com
(By Friday, October 23)

The extraordinary Exhibition includes the original costumes, genuine props 
and authentic recreations of sets from all five Star Trek television series and 
11 Star Trek feature films, including the new box office smash hit, which 
chronicles the early days of James T. Kirk and his fellow U.S.S Enterprise
crew members.

The interactive exhibition is the ultimate experience for fans and first-timers, 
encouraging visitors to step inside the Star Trek universe and experience the 
unmatched imagination, vibrant artistry and groundbreaking technology that 
have made Star Trek the most enduring science fiction franchise in history. 



Headliner Productions!
Special Holiday Entertainment Just for You . . .

 Quail Lodge Carmel Valley to close on November 16
A statement posted Sept. 9 at the Quail Lodge Web 
site cited “chronic inability to make a profit’ and stated 
that there are no plans to either sell or reopen the 
hotel. Monterey County has lost one of its premier 
high-end hotels. These are sad news. Let’s hope that 
the economy will recover quickly enough to save other 
properties in the area from a similar fate. (Casa 
Palmero at Pebble Beach was closed earlier this year 
for a period because of lack of guests!). 

 China National Acrobatic Troupe at the Flint Center, 
Cupertino, Oct. 23-25
Surely you watched the incredible choreographed 
opening and closing ceremonies at the Bejing 
Olympics. If that’s any indication, this “Number One” 
acrobatic troupe in its U.S. Premiere will rival them. 
Make a note of it for your guests and yourself. For 
details go to: www.DareAcrobats.com

Wishing you a wonderful Harvest Season!
Gus Holweger, gusholweger@comcast.net
SVCA Board Member and Contributing Columnist 

Just in case you missed it……………

The fall season has begun.  Tourists will be fewer, business travelers 
more and the pulse of the entertainment industry is quickening with the 
begin of the theater-, ballet-, and concert season. The Bay area football 
season has begun and Alumni from the various Universities are cheering 
for their teams as they attend homecoming events at their alma mater. 
The economy, so we are told, is on the path to recovery and I am 
cautiously optimistic that this will also apply to the Bay Area. Following 
are some noteworthy items for your portfolio: 

 Fleet Week San Francisco 2009 – October 8 – 13
Don’t miss this spectacular event, which celebrates the men 
and women of our armed forces. It will, as it has always 
been, a spectacular weekend family event featuring the 
Navy Blue Angels, a Parade of Navy ships and other 
exciting demonstrations. For the first time, Airship Ventures 
Zeppelin NT will be there:

 “West Coast Live” with host, Sedge Thomson
If you are familiar with Garrison Keillor’s “Prairie Home 
Companion” you will thoroughly enjoy West Coast Live’s 
Autumn Harvest. This two-hour radio show is broadcast live 
nationwide every Saturday from 10 AM until noon from 
various Bay Area locations. Sedge’s guests are artists, 
writers, actors, musicians and other luminaries. You may 
want to make a note of two shows in October: 

October 10: Live from the NEW Freight and Salvage in 
Berkeley at 2020 Addison Street with guests Amy Tan, 
Richard Russo, Doug Dorst, and Joana Carneiro, and 
introducing singer Pascal Horn, direct from Paris in his first 
U.S. appearance

October 17: Live from the NEW Freight and Salvage in 
Berkeley with guests Allison Hoover Bartlett, Tanya Egan 
Gibson, Alan Cheuse, Thad Carhart, and music by “Beautiful 
Losers”.

Mike Greensill, the ‘Ecclectic’ who is the musical backbone 
of WCL starts a monthly series of music (with his Trio) and 
conversation with noted Jazz musicians and –writers at the 
Rrazz Room of the Hotel Nikko on Oct. 19, Nov. 16 and
Dec. 21. For details go to: www.WCL.org or call 4125 664-
9500, for Mike Greensill’s series: www.therazzroom.com

 Great Western’s AVATAR Hotel on Great American 
Parkway in Santa Clara: 

On Sept. 24 this hotel of the Joie de Vivre hospitality group 
had its grand opening. Many colleagues from the hospitality 
industry were in attendance. With a ‘ritzy’ poolside party, a 
Caribbean Steel drum trio providing background music, hosts 
and hostesses, with creative face-paintings, serving culinary 
delicacies, it was a class event and Chip Conley, Joie de 
Vivre’s CEO has added a new dimension to Santa Clara’s 
hotel scene. Check it out!     

A Perfect Finish 
    55 S First st   San Jose     Across from 
Bella Mia  Just up the street from Billy Berks 

A Perfect Finish
55 S. First Street   

Downtown San Jose    
(Across from Bella Mia)

&
Come try some great 

wines on 
Thursday nights 
8 wines $8 bucks
6:30 - 8:30 p.m.



  
Save $7.99 on 
Halloween Haunt 
Tickets at Chamber 
Store

You can save $7.99 on admission into California Great 
America's  2nd Annual Halloween Haunt at the Chamber 
Store.  Open Monday - Friday from 8:00 a.m. - 5:00 p.m.,
the store is located at the Chamber office at 1850 
Warburton Avenue.  Regular "Haunt" admission is 
$39.99; Chamber price is $32.00.
The spooky event runs Fridays and Saturdays, October 
2nd - October 31st and Sunday October 25th. Hours are 
from 7:00 p.m. to Midnight each night.  This year the 
"Haunt" features six terrifying mazes, four head-spinning 
live shows, four sinister scare zones, twisted attractions, 
and California Great America's world class thrill rides. For 

more information, visit haunt.cagreatamerica.com.

GLOWING SETS, ENCHANTING 
COSTUMES AND SEVEN DISNEY 

PRINCESSES COMBINE FOR
DISNEY ON ICE PRESENTS 

PRINCESS CLASSICS

HP PAVILION OCT 21-25

A rub of a magic lamp, a wave of a magic wand and 
“Bibbidi- Bobbidi-Boo,” – true magic happens live, 
right before audiences’ eyes in Disney On Ice 
presents Princess Classics. This live production 
features the first time in Disney history that its most 
memorable princesses – Cinderella, Jasmine, Ariel, 
Sleeping Beauty, Belle, Mulan and Snow White –
appear together, along with special guest Tinker 
Bell, as moments of their stories spanning more 
than seven decades are woven together into one 
magical experience.   Disney On Ice presents 
Princess Classics glides into the Bay Area, 
October 21-25 at HP Pavilion at San Jose.  For 
tickets ($16-$70) and information, the public may 
visit www.ticketmaster.com, or call Ticketmaster at 
1-800-745-3000.  

Last spring the Sausalito Chamber of Commerce welcomed 
concierges to a  "Best of Sausalito" Day. Many arrived compliments of 
the Golden Gate Ferry from San Francisco. We enjoyed lovely 
culinary samplings from local restaurants at a meeting at Ondines, 
followed by visits to many of the unique retail stores .We learned more 
about the town on a bus tour out to Fort Baker and Cavallo Point 
www.cavallopoint.com and toured the Spaulding Wooden Boat 
Center and the artist studios at the Industrial Center Building, where 
100 artist have studios. www.icbartist.com

My guest and I extended our stay at the
Casa Madrona www.casamadrona.com

 where we were upgraded to the charming 
Painters Cottage. It had 2 bedrooms and
 living room. My room overlooked the Bay 
and I fell asleep to a roaring fire in the antique stove.
The folks at Caffe Piccolo treated us to breakfast the next morning.,  
it was lovely sitting outside ..tables nearly on the bay, and food and 
staff darling.(Not to be confused with the new Piccola Teatro, which I 
will have to give another chance before recommending).

We inspected The Hotel Sausalito www.hotelsausalito.com, which is 
lovely, all rooms are remodeled and the owner is a charming. The Inn 
Above Tide www.innabovetide.com is very nice also... a bit more 
pricey. Pretty breakfast room and wine and cheese in the 
afternoon.  Working off breakfast we hiked in Belvedere and 
Tiburon to Sam's for a ramoz fizz  ( the Alta Mira in Sausalito is now a 
treatment center, miss their brunches with Ramos Fizzes). En route 
we were invited onboard the China Cabin (415 435-1853), it was the 
top deck Social Saloon of the SS China, a transpacific steamer. It is 
now a maritime monument and can be rented for small weddings etc  
we later went one more freeway stop north to Corte Madera. For you 
travelers, they have the best independent bookstore, The Book 
Passage, with an extensive collection of travel lit.  We ended up at
Izzy's www.Izzy'srestaurant.com next door for an early dinner....also 
compliments from last years in Concierge Day.

BTW, I did receive the discounted Casa Madrona room at last year's 
event, compliments of Nancy Dubois, who is now concierge at Cavallo 
Point.

MARIA LANGE, SILICON VALLEY TOUR GUIDES  “SVTGA”
Contributing Columnist
mlange206@aol.com



Destination San Francisco Bay Region 

Currently, there are so many challenges that may creep into getting TO a 
destination, we forget about having fun IN the destination.  It is fantastic to 
be a Professional that assists in showing people the many stories of 
destinations.  

There are many recommendations offered
 through the Valley Access every month, one 
particular article caught my interest, which 
my colleague, Maria Lange, Local Tour Guide,
wrote about last month.

Many people cross the Golden Gate Bridge
 everyday, and a few jump off (I don’t advise
 this).  How many people actually sail 
underneath this bridge?  A fun and affordable
 trip on the San Francisco Bay is by Adventure 
Cat, a luxury Catamaran.  Captain Hans met us after we boarded this 
Catamaran behind Pier 39 and quickly explained procedures to us. It is this 
simple.  Off we went on a 2-hour sail around the bay.  It was an exhilarating 
experience! Thank you Adventure Cat for this amazing sailing experience!  
(Reread Maria’s August article for additional tips of this trip.)

And, don’t forget to visit one of San Jose’s unforgettable museums, the 
Rosicrucian Egyptian Museum.  Whether or not you believe in after life as 
the Egyptians do, this museum has many exhibits to keep everyone’s 
interest.  

What is new? Rosicrucian Egyptian Museum, partnering with Stanford 
University, NASA/Stanford Biocomputational Center, Silicon Graphics Inc, 
made detailed high-resolution 2D scans to sort out a 2,000-year-old 
mummy without disturbing the wrappings.  

Did you know that you may play the ancient Egyptian board game of 
“Tenet” in the Rosicrucian garden?

Adventure Cat San Francisco        Rosicrucian Egyptian Museum
http://www.adventurecat.com/            http://www.egyptianmuseum.org/
(800) 498-4228       (408) 947-3636

Donna West, Lighthouse Tours 
(408) 260-5802   To Great Adventures!

:

HARVEST FAIR
October 10 and 11

Celebrate Harvest Time and Halloween at 
Roaring Camp October 10 and 11.   View demonstrations on 
quilting, knitting, embroidery, fashion design, and candy 
making at the Craft Fair and Boutique presented by the 
Twisted Stitchers.  Be creative with hands-on crafts activities 
for adults and kids.   Make and take your own scarecrow.  
View contest winning scarecrows on display.

Ride the steam train to Bear Mountain.  Children 
with a train ticket may select and take home a pumpkin from 
the mountaintop patch.  Steam trains depart Roaring Camp 
for Bear Mountain at 11 a.m., 12:30 pm, and 2:00 p.m.  
Ticket prices are $19.50 adults and $13.50 children (3-12 
years).  Scarecrow materials are $7.    A chuck wagon 
barbecue lunch, featuring burgers, hot dogs, chicken and ribs 
is available from noon to 3 p.m.   Parking is $7 per car.

Roaring Camp is in Felton, six miles north of 
Santa Cruz.  Take Mt. Hermon Rd. exit #3 from State Route 
17.  For more information, call (831) 335-4484 or visit 
www.roaringcamp.com.

LEGEND OF SLEEPY HOLLOW 
COMES TO LIFE 

ON ROARING CAMP’S GHOST TRAIN

OCTOBER 23 & 24

Relive “The Legend of Sleepy Hollow” this Halloween at 
Roaring Camp as you ride vintage railway cars through a 
Redwood forest.  Named one of the top 10 Halloween events 
by USA Today.  Costumed actors re-enact scenes from the 
story as it’s narrated during the one-hour and fifteen minute 
ride.   Designed for young children and the young-at-heart, 
the event is a light and lively adaptation of the famous tale.  A 
haunted house, games, and costume contests add to the 
festivities.

Trains depart at 6:00 p.m., 6:15 p.m., 8:00 p.m., 
and 8:15 p.m. Reservations are required. Tickets are $27 per 
person (ages 3 and older) for this adventurous steam train 
excursion.  Parking is $7.  For tickets and information, call 
831-335-4484 or visit www.roaringcamp.com.  

Roaring Camp is in Felton, six miles north of 
Santa Cruz. Exit State Route 17 at Mt. Hermon Road. Drive 4 
miles to Felton. At Felton, turn left on Graham Hill Road, then 
drive 1/2 mile to the entrance.



THE CHRISTMAS BALLET
SMUIN BALLET RETURNS WITH 

ITS CLASSIC AND SASSY HOLIDAY 
PROGRAM TO BRIGHTEN THE BAY 

AREA’S WINTER

Smuin Ballet brings sheer joy to holiday stages in San Francisco, 
Walnut Creek, Mountain View and Carmel with its enormously popular 
seasonal performance, The Christmas Ballet.  From tap-dancing 
Christmas trees and swinging sock-hoppers to Santa Baby with a 
feather boa, the 2009 edition includes favorites plus some new 
surprises.  The San Francisco Chronicle calls this inventive combination 
of ballet, tap, swing, jazz, and pop “exhilarating … stunning and 
gorgeous, with plenty of sexy charm.”

The opening or “Classical” act features traditional ballet set to a 
selection of chamber works in the holiday spirit, as well as traditional 
carols and Russian Hanukah klezmer.  In Act II, “The Cool Christmas” 
emerges as dancers get down to business with the music of Eartha Kitt, 
Harry Connick Jr., Diana Krall, and others. Truly a unique and inspiring 
way to elevate holiday spirits, The Christmas Ballet was proclaimed a 
“dance phenomenon” by Dance Magazine.

Mountain View Center for the Performing Arts
500 Castro Street (at Mercy Street)

Dec 9 - 13, 2009Wed – Fri 8pm, Sat 2 & 8pm

Sun 2pmTickets: (650) 903-6000 or www.mvcpa.com

Symphony Silicon Valley presents
 "Broadway in Concert: Kiss Me Kate" 

Cole Porter challenges us to Brush Up Your Shakespeare, as his modern 
day troubadours update the Bard's Taming of the Shrew in a classic 
backstage spoof. Petruchio is directing but is also capturing his own Kate 
with the help of gangsters who've been bitten by the theatre bug. They've 
got it bad and you will too, with such favorites as Always True To You 
Darling in My Fashion, We Opened in Venice, Too Darned Hot, From This 
Moment On, Wunderbar, and Why Can't You Behave. It's Another Openin', 
Another Show as Symphony Silicon Valley, on stage with chorus and lead 
singers, brings you the music and story of Cole Porter's Kiss Me Kate In 
Concert! 
Fri, Oct 16, 8:00pm Sat, Oct 17, 8:00pm Sun, Oct 18, 2:30pm

California Theatre 
408-286-2600 or 
http://www.symphonysiliconvalley.org/ 
Admission: $37 - $73

Fri-Oct 16: Toll House Hotel 
Los Gatos

Thu-Oct 22: Spencers-
DoubleTree Hotel

Mon-Oct: 26 The Tech
Museum of Innovation

Star Trek Exhibit

Jet lounging in the Palace Suite 
at Pooch Hotel ©2009 Mark Kitaoka

About Pooch Hotel
Pooch Hotel is a family-owned and operated 
company.  Using natural lighting and Energy 
Star rated air purification, Pooch Hotel has 
taken steps towards a smaller carbon 
pawprint without sacrificing service, safety, 
and satisfaction.  Sunnyvale marks the first 
location in California.
180 N. Wolfe Road
Sunnyvale, CA
800-DOG-8199

www.poochhotel.com



HALF MOON BAY ART & PUMPKIN FESTIVAL
OCTOBER 17-18, 2009 -- 9 AM TO 5 PM

WORLD PUMPKIN MECCA CELEBRATES THE 
GREAT GOURD

The World Pumpkin Capital of Half Moon Bay celebrates its bountiful fall 
harvest and autumn splendor with a spectacular lineup paying homage to 
the Great Gourd including a special display of gigantically enormous weigh-
off champion pumpkins, three stages of smashing entertainment, live 
music, the Great Pumpkin Parade, a bone-chilling Haunted House, 
massive weigh-off champion pumpkins, harvest-inspired crafts, home style 
foods, expert pumpkin carvers, photos with the grand champion gourd, pie-
eating and costume contests, pumpkin carving for fun, The Golden Gourds 
Youth Talent Showcase, The Take 5 Lounge with giant screen LED TV, 
Half Moon Bay Winery's special festival-label wine and Half Moon Bay 
Brewing Company's Mavericks Pumpkin Harvest Ale. Admission is free. 
Presented by the Half Moon Bay Beautification Committee.
WHEN:  Oct. 17-18, 2009. Hours are 9 a.m. to 5 p.m. both days.
WHERE:  On Main Street between Miramontes and Spruce Streets in Half 
Moon Bay, CA.
Info-Line:  650-726-9652 or http://www.miramarevents.com/  

Ballet San Jose presents
Daryl Gray’s
PIRATES OF PENZANCE!
A Swashbuckling Ballet
November 19-22, 2009 
San Jose Center for the Performing Arts 
255 Almaden Boulevard in downtown San Jose

Nederlander Concerts and Team San Jose 
presents

 “Steely Dan”

In response overwhelming popular demand, iconic Rock & 
Roll Hall of Famers Steely Dan have announced that their 
U.S. Rent Party '09 Tour has been extended with a second 
leg, including five Northern California appearances. The 
group's masterminds Walter Becker and Donald Fagen will 
perform special set list shows at San Jose Civic that include 
a complete live rendition of landmark album Aja. 
October 20 – October 21, 8:00pm 
San Jose Civic 
800-745-3000 or http://www.nederlanderconcerts.com/ 
Admission: $55-$228

Symphony Silicon Valley 
presents 

“Copland & Beethoven”

When Argentine pianist Ingrid Fliter, winner of the 
prestigious Gilmore Award, performs, critics rhapsodize 
over ‘the kind of keyboard mastery of which legends are 
made.’ We are delighted to bring you this eminent artist. Our 
concert opens with two engaging works of Americana: 
Aaron Copland’s folk-flavored Billy the Kid Suite, and his 
buoyant settings of 19th century songs -- theater songs, 
children’s games, a lullaby, a riotous campaign song and 
more. 
Thursday, October 24, 7:30pm 
Saturday, October 26, 8:00pm 
Sunday, October 27, 2:30pm 
California Theatre 
408-286-2600 or http://www.symphonysiliconvalley.org/ 
Admission: $37 - $73

Broadway San Jose
 Presents

 Spring Awakening

Broadway’s most talked about new musical is now the 
biggest Tony Award winner in years. Spring Awakening is 
the groundbreaking fusion of morality, sexuality and rock 
and roll that has awakened Broadway like no other musical 
in years. Winner of 8 Tony Awards® including Best Musical, 
Spring Awakening celebrates the unforgettable journey from 
youth to adulthood with a power, a poignancy and a passion 
that you’ll never forget. We agree with the NY Times 
“Broadway may never be the same again!” 
October 28 – November 1 
San Jose Center for the Performing Arts 
866-395-2929 or www.broadwaysanjose.com 

Admission: $20 - $75



BROADWAY BY THE BAY
PRESENTS 45th SEASON

Broadway By the Bay's 45th season, under the 
leadership of Artistic Director Brooke Knight and 
Executive Director Jim Gardia, kicks-off with the hit 
Broadway musical comedy DIRTY ROTTEN 
SCOUNDRELS (April 1 - 18, 2010).  Next, Broadway By 
the Bay presents America's most beloved musical, 
ANNIE (July 15 - August 1, 2010), followed by the 
funny and delightfully touching classic, LA CAGE AUX 
FOLLES (September 16 - October 3).  The 45th season 
closes with BROADWAY BY THE YEAR® (November 18 
- 21), a musical and historical snapshot of the Great 
White Way highlighting songs from Broadway shows of 
1930 (Girl Crazy, Strike Up the Band and The New 
Yorkers) and 1964 (Funny Girl, Hello Dolly and Fiddler 
on the Roof).  Hosted by creator Scott Siegel and 
featuring several of today's top cabaret and Broadway 
performers, BROADWAY BY THE YEAR® is sure to 
take the audience on a trip down memory lane.

jazz showcase concerts for 
october & november
The Jazz Showcase series is an opportunity for regional talent to shine, 
and we've got some great Bay Area musicians lined up for the next two 
Jazz Showcase gigs (Oct. 11 and Nov. 22). Check it out:

What: Primary Colors (Nate 
Pruitt and Rick Vandivier)
When: Sunday, Oct. 11, at 
7pm
Where: City Lights Theater, 
529 S. 2nd St., San Jose | 
MAP
Cost: $15 ($13 for San 
Jose Jazz & City Lights 
members)
Tickets: Buy online or call 
City Lights at 408-295-4200

What: Eric Bolvin's Quorum 
When: Sunday, Nov. 22, at 
4pm
Where: City Lights Theater, 
529 S. 2nd St., San Jose | 
MAP
Cost: $15 ($13 for San 
Jose Jazz & City Lights
members)
Tickets: Buy online or call
City Lights at 408-295-4200

The World’s Toughest Job
IRAQI TOURISM CHIEF…It’s hard to sell a 
war-torn country as an ideal vacation destination:

If you think you have a hard job, meet the head of Iraq’s 
Tourism Board.
Persuading people to vacation there amid war, suicide bombings, 
kidnapping and poverty is one hard sell.
But Hamood Massam al-Yakoubi is accustomed to having the 
world’s toughest job--and expects explosive growth in tourism.
“There’s so much to see here,” says al-Yakoubi, his voice filled 
with enthusiasm
Among the blighted land’s attractions are revered religious shrines, 
museums with priceless works of art--and some of the world’s 
oldest archaeological sites.
Bur how do you hype tourism in a country where your vacation can 
quickly turn into a Middle East version of Custer’s Last Stand?
Take the ancient town of Nineveh (near modern Mosul). You may 
remember it from the bible. It’s now promoted as a place where 
visitors can stroll through centuries-old ruins.
Parts of the country boast spectacular scenery--but the problem for 
tourists is obviously safety. Most Westerners must stay in guarded 
compounds or risk becoming targets. the country’s monthly death 
toll recently topped 3,000.
Nevertheless, al-Yakoubi is undaunted and hopes for a “surge” in 
tourism. Iraq’s tourism and culture ministries are even planning to 
build ski resorts in the far north and to offer tours of the reputed 
site of the Garden of Eden.
Tourism officials met recently in Baghdad’s beautiful Mansour 
Melia Hotel to discuss their ambitious plans.
But if you're planning yours next vacation in Iraq, you might want 
to choose a different place to stay. One year ago, a suicide 
bomber blew himself up in the lobby and killed 12 people.

_________________

'The Elegance of the 
Hedgehog'

A brilliant concierge and a precocious girl consider the 
secrets of life. THE ELEGANCE OF THE 
HEDGEHOG

By Muriel Barbery

Renée Michel is the dumpy,                                                   
nondescript, 54-year-old concierge                                                  
of a small and exclusive Paris                                                                                        
apartment building. Its handful of                                                            
tenants include a celebrated rest-                                            
aurant critic, high government officials                                                             
and members of the old nobility.



Offer to SVCA members a group discount of $20. All you 
need to do is enter code: SVCADISC. 

For more information about this event visit 
http://bootcampevents.com or contact James Reber at 
(408) 505-0438 or info@bootcampevents.com

Air New Zealand’s in-flight concierge 
has all the answers in the air

 When airlines across the world are cringing due to rising costs and reacting in a knee-jerk 
manner, hurting both employees and customers, Air New Zealand (ANZ) has taken a bold 
step in customer service practices and introduced an in-flight concierge on board. The 
concierges will commence their new roles flying the airline’s London to Los Angeles route, 
and later operate on flights out of New Zealand. The concierges will be providing a range of 
services, from travel advice to assistance with onward bookings, to all Air New Zealand’s 
passengers in the plane, regardless of the class they are in. They will be dedicated to 
assisting customers with questions and will have no additional roles. 

This initiative by ANZ is worth a standing ovation. It reflects tough adherence to company 
standards, even in times of crises. It is such distinguishing services that will make the 
customer feel the center of the universe – a key to success in service industries. Hotels like 
Ritz-Carlton to a great job at doing this, and now ANZ might possibly achieve that too. This 
initiative would be great not only for retaining customers but also win over new ones from 
competition.

WELCOME TO THE WORLD OF MOROCCO'S
THE SPIRIT OF THE HOLIDAYS

FRIDAY, OCTOBER 30TH AND SAT 31ST 2009WHAT: AN 
EXCLUSIVE HALLOWEEN CELEBRATION LIKE NEVER 
BEFORE. COSTUMES, ENDLESS LUCIOUS BUFFET 
STATIONS, MUSIC, AND SPECIAL SURPRISES... LIMITED 
TICKETS WILL BE AVAILABLE FOR EACH OF THE 2 NIGHT 
EXPERIENCE...more to come.

IN OBSERVANCE OF THANKSGIVING DAY MOROCCO'S IS 
PROUD TO ANNOUNCE THE FIRST EVER TURKEY DINNER 
TAKE OUT AT MOROCCO'S!!!

Fundraising in the holidays! We are very proud at Morocco’s 
Restaurant to be more than ever involved with non-profit 
organizations as a way to give back to the amazing Santa Clara 
county community. Current Active fundraising collaborations:

Every third Friday of the month, Morocco’s Restaurant will donate 
15% of its lunch proceed to benefit Project Homeless Connect & 
the Outreach resource development.

Monday November the 9th to Sunday November the 14th:
Morocco’s Restaurant in collaboration of Breathe California
(http://www.lungsrus.org) is hosting a fundraising week where our 
guests will have the opportunity to donate for this honorable cause.

MOROCCO'S RESTAURANT                               
86 N. MARKET STREET                                 
SAN JOSE, CA 95113

www.moroccosrestaurant.com

____________________________



Haunted History
Trick or Treat at History 
Park on Saturday, Oct 31

Thanks to History San José, kids will be able to trick-or-treat 
throughout History Park in a fun, safe, family-friendly 
environment on Saturday, October 31 from 1 p.m. to 4 p.m. 

“Families can celebrate one of the year’s most exciting 
holidays at a non-scary old-fashioned Halloween Party,” 
said Barbara Johnston, Education Coordinator of History 
San José. “And leading into the holiday season, this is a 
timely opportunity to donate to our local food bank.”

History San José will partner with Second Harvest 
Food Bank by requesting donations. Admission is $5 for a 
family of four or $2 per person. Trick-or-treaters are 
encouraged to bring a donation nonperishable foods or a 
canned good item.

The fun-loving custom of dressing in costume and begging 
for confections is known to date back hundreds of years, 
and popularized in this country after the turn of the century.

Family activities include trolley car rides, mask making, 
wrap-a-mummy and trick-or-treating at each historic house 
inside History Park. There will be a story-telling princess, a 
costume parade at 2 p.m. followed by a costume contest,
and a jack-o-lantern contest (bring your already-decorated 
pumpkin for entry into the contest.) History San José 
affiliates in each of the historic homes will offer treats to 
trick-or-treaters.

Speaking of treats, the tradition of trick-or-treating is very 
well known for handing out sweets.  O’Brien’s Ice Cream 
Parlor at History Park serves San José-made Treat ice 
cream. Treat Ice Cream Company has been in business in 
San José since 1951 and produces gourmet ice creams, 
sherbets, and sorbets.

History Park is located in Kelley Park on Senter Road, 
between Phelan & Keyes. City parking is available for $6.
For more information visit historysanjose.org or call 
408 287 2290.
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