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SVCA & NACE PARTY PHOTOS

THANK YOU HOTEL DE ANZA AND
THE STAFF…………..!

HOLIDAY TREE WALK
November 24-26, December 2-3, 9-10
Get in the holiday spirit by bringing family and friends to
ride Roaring Camp’s daytime steam train to Bear Mountain. At
the summit, guests may sip hot cider and delight in viewing a
tree-lined walk of beautifully decorated holiday trees. The live
trees are provided by Patchen California Christmas Tree Farm,
Los Gatos.
To add to the festive spirit and bring hope to families in
need, visitors may bring a new and unwrapped toy to Roaring
Camp’s depot to benefit Santa Cruz County’s Toys for Tots
campaign. Toys collected will be distributed through
participating agencies to children who otherwise would have
less. For each donated toy, Roaring Camp will deduct $2 per
train ticket, whether purchased online or in person.

Downtown Ice will host thousands of families from all over the Bay
Area for a traditional and unforgettable skating experience Nov. 17Jan. 15 at the Circle of Palms, 120 S. Market St.
The rink will also be an attraction for the thousands of families and
fans coming to downtown San Jose Dec. 29-Jan. 7 for the U.S.
Figuring Skating National Championships, where selections for the
U.S. Olympic team will be made.
Toyota has joined Kristi Yamaguchi as title sponsors. Swenson and
Linda L. Lester are presenting sponsors of the 8,100-square foot
skating rink. Yamaguchi and the sponsors will usher in the new
season at a ceremony on Opening Night (Nov. 17) at 6 p.m.
The iconic circular rink is designed so that skaters can easily and
safely negotiate around the circle of 32 palms each adorned by LED
lights, creating a magical experience day and night.
Downtown Ice hours, pricing and specials are posted at
http://downtownicesj.com. In general, during November, early
December and after the holidays in January, Downtown Ice is open
5-9 p.m. Monday-Thursday; 5 p.m.-midnight on Friday; noonmidnight on Saturday; and noon-9 p.m. on Sunday. During the
winter break, the rink is open 11 a.m.-midnight daily. Special hours
apply to the holidays.

SILICON VALLEY CONCIERGE ASSOCIATION

Follow Us!

The tree display can be seen only at Bear Mountain and may be
accessed by steam train. Tickets are $29 adults (ages 13+) and
$22 for children (ages 2-12). Steam trains depart 11:00 am and
12:30 pm on November 24-26; 12:30 pm departure only on
December 2, 3, 9 & 10. Parking is $10 per car. For information
or tickets, call (831) 335-4484 or visit www.roaringcamp.com.

Www.facebook.com/siliconvalleyconciergeassociation
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Russian ballet brings ‘Swan Lake’ to South Bay

THINGS TO DO

bayarea.com

The Russian Grand Ballet’s first visit to the South Bay
will come with one of the grandest ballets of them all.
Tchaikovsky’s “Swan Lake” will be performed Nov. 4-5
in San Mateo and Cupertino by this company, which
has been traveling the globe since 2005.
Headed by artistic director Constantine Pinchuk and
ballet master Andrey Litvinov, the troupe has expanded
to include 50 dancers. Sixty U.S. cities are on the
schedule for their third North American tour.
Both performances will be full-length productions.
Details: 7:30 p.m. Nov. 4 at San Mateo Performing Arts
Center; 4 p.m. Nov. 5 at Flint Center for the Performing
Arts, Cupertino; $25-$75; 800-745-3000,
www.ticketmaster.com.
Find out more about the ballet company at
www.russiangrandballet.com. — Linda Zavoral, Staff

Picture two blocks of these lighted concentric circles in downtown San
Jose — and you’ll have plenty of time to stroll through them. The
installation goes up Nov. 3 and will remain in place for two or three
months. (Photo courtesy of Sonic Runway)
Heads up San Jose, here comes ‘Sonic Runway’
Downtown San Jose has received an infusion of colorful
lights in recent months — notably the illuminating sculpture
atop The Pierce apartments near Interstate 280 — but there
hasn’t been a big public draw at City Hall since Zero One
turned the rotunda dome into a canvas.
That changes Nov. 2 when the public art piece called “Sonic
Runway” makes its debut along Santa Clara Street from
Fourth to Sixth streets. The opening celebration runs 6-8
p.m.
The installation, which encourages visitors to walk through
the display of changing, pulsating concentric lights, was
created by artists Rob Jensen and Warren Trezevant. They
took it to Burning Man in 2016 and then to London.
It will remain in San Jose for two to three months, according
to Kerry Adams-Hapner, the city’s director of cultural affairs,
as part of a long “Playa to Paseo” public art partnership with
the Burning Man organizers.
Learn more at sonicrunway.net.

A weekend getaway to
beachy Davenport, oysters,
croissants and all
By Amber Turpin
Northern California’s coastline always seems like a summer fun-inthe-sun kind of destination. But as any Santa Cruz or Half Moon Bay
local will tell you, summer is often the foggiest, drippiest time of
year. Fall is the season of hot weather, golden light and harvest at
its height. And the little town of Davenport, 10 miles north of
downtown Santa Cruz, makes a perfect weekend getaway or
daytrip.
On this particular autumn morning, our first stop is Davenport’s
Whale City Bakery, Bar & Grill, which draws an astonishing mix of
customers, from the regulars perched on their well-worn bar stools
to the tour-bus crowds from all corners of the globe, all waiting in
line alongside wind-blown surfers for the bakery’s signature stuffed
croissants.
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Regardless of who you find yourself cozied up with, there’s always a
friendly welcome and generous servings of delicious comfort fare,
served by three generations at this family-owned business. It’s a momand-pop place, but one with a well-curated beer and wine list of local
labels, vegan and gluten-free pastries, and a custom coffee blend
roasted by Alta Organic Coffee down the road.
Fully (and perhaps overly) satiated, we jump in the car for a brief backroads adventure to the Swanton Pacific Ranch for some U-pick apple
fun. Cal Poly actually owns this 3,200-acre property, which was
donated to the college in 1993 by Cal Poly alum and Orchard Supply
Hardware founder Al Smith, who hoped that the thriving ranch could
be used for educational, recreational and agricultural purposes.
Students, staff and faculty live and work here, focusing on resource
conservation and sustainability. The seasonal U-pick apple program
offers 16 varieties of organic apples on two acres, accessible via the
honor system. It’s a lovely, direct way to source some fruit for your
next pie. We especially loved the dramatically dark Sali Red Delicious
variety

Davenport’s Slow Coast stocks artisanal products that range from
goat-milk soap to hand-dyed indigo tea towels. (Courtesy Amber
Turpin)
Founded in 2003 by marine biologist and conservationist Wallace J.
Nichols, Slow Coast is all about the stretch of coastline between Half
Moon Bay and Santa Cruz, and the shop is all about promoting the
products and artisans of the region. Inside the 1954 Airstream, we find
soft plaid shirts, local goat-milk soap, handmade jewelry, honeys,
bitters, perfumes, even hand-dyed indigo tea towels. It is definitely
worth making the family wait a few minutes while you peruse the
wares. (They can take a nap on the outdoor daybed.)

The Swanton Pacific Ranch near Davenport gives families a chance to
pick their own apples from the Cal Poly-owned orchards. (Courtesy
Amber Turpin)
Another farm option along this Highway One stretch is Swanton Berry
Farm. Swanton is the first certified organic strawberry farm in the
nation, and it was the first organic farm to sign a contract with the
United Farm Workers of America, a major progressive step toward
workers’ rights within this demanding industry. The U-pick strawberry
season generally ends in September, but not to worry. The cozy farm
stand remains open year-round, offering baked treats, coffee, jams
and even hot soup.
Nearly everything in Davenport boasts an interesting backstory, and
Bonny Doon Vineyard is certainly no exception. Randall Grahm
started his label in 1983 in Bonny Doon, just up the hill from
Davenport. A dramatic rise to fame and some serious wine-empire
building — at one point, it was the 28th largest winery in the U.S. —
eventually led to a sudden refocus. Grahm sold off his biggest brands
and the original winery and returned to what started it all: a passion for
winemaking. Coming full circle, he opened this Bonny Doon Vineyard
tasting room in 2013. It’s a beautiful place to linger and learn more
about this very original label. Also, they have some perfect bottles —
notably the briny Picpoul — to pair with a beach picnic this afternoon.
Still full from that delicious breakfast, we decide to do a bit of shopping
first, so we duck into the vintage Airstream set up in the lot next to the
Bonny Doon tasting room. This is Slow Coast, which is not just a store
or design brand, it’s a philosophy.

Up until a few months ago, the American Abalone Farms was a littleknown gem to anyone outside the wholesale market. If you wanted to
buy its sustainable farm-raised California red abalone directly, there
was a short window in which to do it — it was only open to the public
on Saturdays for a few hours. Then a smart staffer got savvy about
what would draw the line of tourists coming down Highway One:
oysters!
Now you can stop in anytime between 10 a.m. and 3 p.m. on Saturday
and Sunday and pick up fresh raw oysters sourced from Marin and
farther north, shucked onsite or ready to take away on ice. We
sampled super briny Flapjacks, a variety from Washington, and
checked out everything on offer, from the spot prawns, sea urchin,
sand dabs and petrale sole in the market case to the grilled abalone
served with local seaweed salad.
The new deck and market space are welcome expansions to the
formerly crowded patio space, allowing everyone in the know to hang
out longer. Plans are in the works to team up with local wineries and
breweries to come pour onsite. But the current BYOB policy makes
this an appealing spot to spend a few hours slurping and sipping,
either pre- or post-beach visit.
And Davenport Landing Beach is just yards away. We haul the day’s
goodies, along with a blanket and some sand toys, down to the wide
stretch of sand. Soon our daughter is busy sculpting sand cakes and
making sand soup in her beach bucket, while my husband and I get to
work shucking those Flapjacks. (Don’t forget to pack an oyster knife!)
A cork pops and we are on our way to beach-picnic heaven.
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Mountain View Center for the Performing Arts
Ticket Office: 650-903-6000 | mvcpa.com
December 2017 EVENTS

Aeromexico Adds Mexico City
- Complements New Guadalajara Service –

December 2017 EVENTS
Western Ballet

The Nutcracker
Artistic Director, Alexi Zubiria
Friday, December 1 at 7 pm
Saturday, December 2 at 1 and 7 pm
Sunday, December 3 at 1 pm

Aeromexico, SJC’s newest international airline partner,
will fly nonstop to Mexico City in summer 2018. The
seasonal service will operate daily from June 1 through
August 31 on 160-seat Boeing 737-800 aircraft. Visit
aeromexico.com for information and bookings.

Frontier Airlines and Its
Ultra-Low-Fares Now Offered
from Silicon Valley

CityLight Church

Night of Worship
Friday, December 1 at 7:30 pm
Liquid Desert Productions

Scientist Turned Comedian, Tim Lee
Saturday, December 2 at 7:30 pm
Smuin Contemporary American Ballet

The Christmas Ballet
Choreography by Michael Smuin and guest
choreographers
Wednesday, December 6 at 8 pm
Thursday, December 7 at 8 pm
Friday, December 8 at 8 pm
Saturday, December 9 at 2 and 8 pm
Sunday, December 10 at 2 pm
Bayer Ballet Company

Snow Queen
Artistic Director Inna Bayer
Friday, December 15 at 7 pm
Saturday, December 16 at 2 pm
Schola Cantorum

A Traditional Christmas
Holiday Concert
Sunday December 17 at 3 pm
Kerry Irish Productions, Inc.

An Irish Christmas

Southwest Expands Its Route Map at
SJC with 8 New Nonstop Cities
-

Airline’s first-ever international destination
from Silicon Valley -

Southwest Airlines, SJC’s largest carrier in terms of
passengers served, marked an important milestone in
September by announcing first-ever international service
from SJC with nonstop flights to Cabo San Lucas to
begin March 10, 2018.

Alaska Airlines Adds LAX to Growing List
of Cities Served from SJC
LAX is one of 19 cities offered on Alaska, including indemand vacation destinations such as the Hawaiian
Islands and Cabo San Lucas, and will launch new
service to Dallas-Love Field in February 2018. Book
now at AlaskaAir.com.

Wednesday, December 20 at 7 pm
_______________________________
Susannah Greenwood
Marketing Outreach Coordinator
Mountain View Center for the Performing Arts
650-903-6558
Susannah@MVCPA.com
Partner with MVCPA!
Follow us on Facebook
_______________________________________
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Combatting Rudeness.
Social Skills, Mindful and Effective Communication
and Modern Manners
DINING SKILLS REVIEW| DINE WITH CONFIDENCE
The main goal of practicing good manners at the dinner table
is to avoid grossing out your dining companions. All of the
other nuances help to make things flow smoother
demonstrate respect for others, and to create a more
pleasant experience for everyone.
Take the True or False Quiz:
T
F
1. If I need to dispose of a gristly piece of
meat, I bring my fork up to my lips and with my tongue, push
the unwanted morsel onto my fork then set the morsel on my
plate.
T
F
2. A “toast” is proposed in my honor; I smile
and say, “Thank you” then take a sip along with everyone
else.
T
F
3. When excusing myself from the table
during the meal, I should place my napkin on the left side of
my dinner plate.
T
F
4. When I am finished with my meal, it is
proper to hand my plate to the server.
T
F
5. A gentleman should always pull out the
chair for women he knows well.
T
F
6. The meal is on the company’s dime so I
can order whatever I want.
T
F
7. Speaking assertively to the server will
show everyone that I demand good service.
T
F
8. Checking my cell phone during a
business meal shows my boss that I’m always on-the-job.
Answers:
6. True. However, it is not my preference. I prefer the alternate
method which is discreetly taking your left hand using your
forefinger and thumb to dispose of the unwanted morsel. Place
it on your plate, wipe your fingers on your napkin and move on.
7. False. You smile, nod and say, “thank you.” Taking a sip when
you are being honored is like applauding yourself.
8. False. The used napkin should never return to the table until
the meal has ended and you are ready to leave the table.
During the meal it can be placed on the seat of your chair or
armrest.

1. False. While it is a nice gesture, servers have
a method of collecting plates and utensils. An
exception is if you are tucked in an
unreachable corner.
2. True & False (Trick question). In a business
setting, everyone pulls out their own chair. In
social settings, tradition lends itself for a
gentleman to assist the woman next to him,
whether he knows her or not. This is becoming
tricky—not all women are accepting of this kind
gesture.
3. False. True if you want a reputation of being
gluttonous and greedy. Company meals can
reveal a lot about you. Instead of focusing on
the free meal, focus on your career by talking
with management and other department staff.
4. False. How you speak to the server reveals
your presumption of superiority. Servers are
there to be of service to you, not to be your
servant.
5. False. It shows that you can’t handle a face-toface conversation without being distracted.
Enjoying a meal with someone or a group requires
courtesy and consideration. How are you adding to the
experience? Do you finish eating before everyone
else? Is the conversation all about you? Do you listen,
even when the topic or person isn’t interesting to you?
Final tips: Take small bites. • Don’t lick your fingers
(that’s what the napkin is for.) • Don’t drink too much
(it has never helped anyone’s career.) • Avoid talking
about politics, religion, or lecturing on the benefits of
eating meat/being a vegan.
Rosalinda Randall is a modern-day social skills and
business etiquette expert/trainer. Helping businesses
and individuals find success through mindful
communication and social skills. She focuses on
communicating and interacting more effectively and
with a lot less drama.
Website: rosalindarandall.com
Book: “Don’t Burp in the Boardroom”
Twitter: @rosalindatweets
Office: 650.871.6200
Email: rosalinda@rosalindarandall.com
© 2017 Rosalinda Oropeza Randall
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Symphony Silicon Valley presents
THE NUTCRACKER

The Tabard Theatre Company presents
the Premiere of
Holiday at the Savoy: A Tribute

Who: Symphony Silicon Valley presents
What: "The Nutcracker" with the Ballet Stars of Moscow
Company
When: December 16 through December 24, 2017 (Full
schedule below)
Where: San Jose Center for the Performing Arts, 255 South
Almaden Blvd, San Jose, CA 95113
Why: The tradition of professional ballet in San Jose
continues with a full company of Russian dancers direct
from Russia and Pyotr Ilyich Tchaikovsky’s magnificent music
performed LIVE by Symphony Silicon Valley conducted by
Maestro George Daugherty. Make a whole day of it. Park
once and visit Christmas in the Park, have a skate at the
outdoor Ice Rink Under the Palms next to San Jose Museum
of Art, ride the Ferris Wheel and the other rides and games
at Winter Wonderland, and enjoy a meal at one of the
dozens of eateries within just 3 blocks of the theater.
Downtown San Jose is amazing this time of year.
Tickets: $38 - $100
Box Office: 408.286.2600 x23
or www.symphonysiliconvalley.org

Who: The Tabard Theatre Company presents
What: The Premiere of Holiday at the Savoy: A
Tribute
Created by Cathy Spielberger Cassetta &
Gus Kambeitz
When: Friday, December 1 through Sunday,
December 19, 2017 (See schedule below)
Where: Theatre on San Pedro Square, 29 N. San
Pedro Street, San Jose, CA 95110 (Parking is
validated for most performances at the San Pedro
Square Garage directly across the street)
Why: A fun, lively, and entertaining swing-filled
way for the whole family and audiences of all ages
to celebrate this holiday season done '40's style.
Period attire admired but not required. FREE
Swing Dance Lessons offered 1/2 hour prior to
each performance for ticket holders to that
performance.
Box Office: 408.679.2330
or www.tabardtheatre.org/tickets
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New Historical Museum
Exhibit
Come Home to the Ainsley House
for the Holidays
The Ainsley House invites you to come to our house for
the Holidays as we opens our doors and delight visitors
with Home for the Holidays inspired decorations. The
Ainsley House will be offering variety of holiday
activities from November 16 through December 17.

Photos with Santa
Photos with Santa on Saturday, November 25 from
10:00 am – 1:00 pm: children and their families will
have the chance to meet Santa Claus in person. Santa
will be seated in the living room of the Ainsley House
decorated as the perfect backdrop for holiday photos
and cards. Guests must bring their own camera to
photograph their children with Santa. Admission is $10
per family, $5 per family for Museum members. In
addition to visiting with Santa, there will be crafts and
activities for families to enjoy. The event is a first come
first see Santa and the Ainsley House cannot guarantee
late arrivals will have a chance to meet Santa.

Key Ingredients: Kitchens &
Women's Domestic Roles
Through the Centuries
The Historical Museum has installed a new exhibit that
allows visitors to explore the personal narrative of six
women throughout the centuries in their kitchen and
domestic responsibilities. The exhibit features audio
recordings of first person stories, colorful mural
backgrounds, domestic artifacts, and hands on
experiences.
The Museum is hosting an exhibit reception on Sunday,
November 12 from 12-2pm.

Teas & Tours
The Museum Foundation’s annual Holiday fundraiser:
Holiday Teas and Tours will take place November 29,
30/ December: 1, 2, 3, 6, 7, 8, 9, and 10. Seating will be
staggered with two sittings. First sitting will be at 12pm
and another group sitting begins at 12:30pm. The tea
menu includes finger sandwiches, champagne, a
special Ainsley blend tea, and tasty treats in the
Carriage House followed by a docent led tour of the
Ainsley House. This year’s Holiday Tea and Tours will
be more elegant and organized than ever.
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OUR DIAMOND SPONSORS

OUR PLATINUM SPONSORS

KYOTO PAL ACE
JAP ANESE
STEAKHO USE

Bayarea.com

OUR BUSINESS SPONSORS

Pruneyard Plaza
PY Kitchen

DRY
CREEK
GRILL

tacolicious
TOLL
HOUSE

everyCircle

SUPPORT OUR PARTICIPATING SVCA SPONSORS
(If your logo does not appear please send to: svconcierger@mindspring.com)

Alameda Family Funeral &Cremations
AreaOwl Inc.
Balloonatics
Bayarea.com
Boudin Bakery
Buca di Beppo
Business Women of Silicon Valley with/Maggianno's
Cal Coast Kettle Corn
Campbell Chamber of Commerce
Canine Companions
Cannella Spirits
Catered Too!
cb photo design studio
Celestial Face & Body Painting
Christmas in the Park
Cinnabar Hills Golf Club
Citti's Florist
ComedySportz Inc.
Cooper-Garrod Estate Vineyards
Corinthian Transportation
Curry Roots
Dali17 Museum
Discover Silicon Valley
DJMB Entertainment
DoubleTree By Hilton Campbell- Pruneyard Plaza & PY
Kitchen
Dry Creek Grill
Eastridge Center
Equinox Winery
everyCircle
Fairfield Enterprise
Fairmont Hotel San Jose
Fitz Place
Fogo De Chao
Fortino Winery
Garden Court Hotel
Gilroy Welcome Center
Graphic All Ways
Guglielmo Winery
Hammer Theater
Handheld Catering
Happy Hollow Zoo
Hermitage Brewery
Hermitage Brewing Company
Holiday Inn San Jose Silicon Valley
Homewood Suites by Hilton San Jose North
Hornblower Cruises & Events
Hotel De Anza & La Pastaia Restaurant
House Family Vineyards
Il Fornaio San Jose
J Lohr Winery
Kemper Sports
Last Call Band
LB Steak
Left Bank
LvL44

Magnolia Jazz Band
Maple Tree Inn
Marriott Hotel – San Jose
Mineta San Jose International Airport
Mission College
Monopoly in the Park
Mosaic Global Transportation
Moving Green Today
Olla Cocina
Pier 39
Plaza Suites
Prime 109 Steaks
Residence Inn & SpringHill Suites SJC
Rexford Winery
Ritas of Campbell
Roaring Camp Railways
Roudon Smith Winery
Sal’s Airport & Limousine Service
San Jose AV Rentals
San Jose Downtown Association & Foundation
San Jose Marriott Hotel & Arcadia Restaurant
San Jose Museum of Art
SVO
San Jose Theaters
Santa Clara Convention & Visitors Bureau
Santa Clara Convention Center
Santa Clara Valley Brewing
Santa Cruz Mountain Wine Growers Association
Sedona Pies
See's Candies
Silicon Valley Business Journal
Silicon Valley Capital Club
Starbright Theater
Strike Brewery
Sushi Confidential
tacolicious
TapSnap1050
Team San Jose
Testarossa Winery
The Cocoa Exchange
The Mountain Winery
The Tech Museum of Innovation
The Ultimate Benefit
Tico Coffee Roasters
Toll House Hotel
Tony’s Caterers
Uproar Brewery
Visit San Jose (Team San Jose)
Visit Santa Cruz
Walt Disney Museum
What Up! Silicon Valley
Winchester Mystery House
Women's Networking Alliance
Wright Station Vineyard & Winery
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The organizers may film and photograph the event.
These materials will be used online and offline to
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films and photographs.

SVCA Membership
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$25.00
SVCA Member
$50.00
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Platinum
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$1,000.00
Info & Membership:
SVCA - Membership
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