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Invitation to follow….!

Club Auto Sport, 

FEBRUARY 2011 www.siliconvalleyconcierge.com

Dear Hospitality Partner:

The Silicon Valley Concierge Association is pleased to announce our 
Annual SVCA Hospitality Awards Event to be held on Friday, May 13th at Santa Clara 
Convention Center in the new Ballroom.

The awards event offers a special opportunity for your company to sponsor the event 
or donate goods for the silent auction and raffle prizes. Sponsors and Donors will 
receive recognition at the Hospitality Awards Event and will be acknowledged in the 
event program as well as the Silicon Valley Concierge Association’s “Valley Access 
E-Magazine”. (Upon your contribution, we will send you an email receipt with a tax 
identification number for your records). 

Gift Certificate Prize Donations may be mailed to:
Silicon Valley Concierge Association

1331 Regency Drive
San Jose, CA   95129

You may contact us via e-mail at svconcierge@mindspring.com to arrange for items to 
be picked up. To ensure timely acknowledgement in our events program and magazine 
we respectfully request that all sponsorships and donations are received by May 6, 
2011.

Since 1995 the Silicon Valley Concierge Association has been recognized as the leading 
professional non-profit organization dedicated to the education and advancement of 
its members. The SVCA assists over 1,600 members in enhancing their professional 
skills through seminars, networking and familiarization events, meetings, newsletters, 
and training programs. 

We believe that networking, training and education are beneficial to all of us. The art 
of creating and maintaining positive relationships is a significant factor in the success 
of the SVCA and its hospitality partners.

We thank you in advance for your consideration in supporting the Silicon Valley 
Concierge Association and look forward to seeing you at the SVCA awards.

Please feel free to contact us if you have any questions. 
Sincerely,

Mori Mandis
SVCA President



SAP OPEN Brings Big Shots Back to San Jose

The 123rd SAP Open returns to San Jose’s HP Pavilion February 7-13, 
bringing with it some of the best players on the ATP World Tour, 
ensuring another exciting and competitive professional tennis 
tournament.

The second-oldest men’s professional tennis tournament in the United 
States, the SAP Open has the distinction of being won by nearly every 
major tennis superstar to play the game, including legends like Arthur 
Ashe, John McEnroe, Pete Sampras and Andre Agassi amongst others. 
More recently, the tournament has been won by some of the biggest 
names in the game today including Andy Roddick, Andy Murray and 
defending champion Fernando Verdasco.  

The SAP Open is owned and operated by Silicon Valley Sports & 
Entertainment (SVS&E).  SVS&E is the parent company that manages 
business operations for the San Jose Sharks of the National Hockey 
League (NHL), HP Pavilion at San Jose, Strikeforce Mixed Martial Arts, 
the Regions Morgan Keegan Championships ATP men's professional 
tennis event, and the Cellular South Cup WTA women's professional 
tennis event, as well as other properties.

Tickets are available at the HP Pavilion Ticket Office, online at 
ticketmaster.com, or charge by phone at (800) 745-3000. Additional 
information can be found on the web at www.sapopentennis.com.

Tabard Theatre Company presents See How They Run

Hilarity abounds with San Jose’s Tabard Theater Company’s newest 
production, See How They Run (Jan 28-Feb 20), a zany English comedy 
that was a runaway hit on the London theater scene. Borrowing the title 
from the nursery rhyme Three Blind Mice, Philip King’s three-act classic 
farce is full of colorful characters and impossibly funny situations that 
you won’t soon forget. 

Where: Theatre on San Pedro Square, 29 N. San Pedro St., San Jose 
When: Jan 28-Feb 20
Show times:  Fri, 8pm; Sat, 3 & 8pm; Sun, 2pm
More information: 800/838-3006; www.tabardtheatre.org

Stephanie Soong – Explore Publishing
stephanie@explorepublishing.com

Over the Moon: Ushering in the Lunar New Year

East meets West in the South Bay and beyond with a parade of Lunar 
New Year celebrations commemorating a New Year in the Asian zodiac: 
the Year of the Rabbit. 

Head to Redwood City for its Lunar New Year Festival (Feb 5), where 
you’ll find dynamic lion dancers showing off their talents; Red Panda 
acrobats bending, twisting and flipping in the air; martial artists offering 
exciting demonstrations; fun kiddie activities and arts and crafts; 
delicious Asian food; and much more. 11-3. (Redwood City: Courthouse 
Square, 2200 Broadway St.; 650/780-7000)

According to the Vietnamese calendar, it’s the year of the cat, and the 
annual Tet Festival (Feb 5-6) is the purr-fect way to usher it in. Boasting 
live entertainment; photography, bonsai and arts and crafts displays; 
games and rides; traditional ceremonies; taekwondo, volleyball and 
poker tournaments; and much more, this festival offers something for 
everyone. Sat, 11-11; Sun, 11-6. (San Jose: Santa Clara County 
Fairgrounds, 344 Tully Rd.)

If shopping-related events are more your speed, then Santana Row’s 
Chinese New Year event (Feb 12) is just the thing. Along with New Tang 
Dynasty Television, San Jose’s premier shopping center celebrates the 
New Year with Chinese, Korean and Vietnamese dances, in addition to 
live music, fashion shows, martial arts demonstrations and more. 1-4. 
(San Jose: Santana Row, 3055 Olin Ave.; 408/551-4611)

Even though it’s February, spring comes early in the form of the Chinese 
Spring Festival (Feb 12-13). Soak in all that Chinese culture has to offer 
through a range of vibrant stage performances,  such as spectacular 
Chinese kung fu exhibitions, traditional dances, live music and limber 
acrobats, as well as singers and magicians. Sat, 7:30pm; Sun, 2pm. 
(Cupertino: Flint Center, 21250 Stevens Creek Blvd.; 408/296-3281)

The mother of all festivals, however, is undoubtedly the Southwest 
Airlines Chinese New Year Festival and Parade in San Francisco (Feb
19), the largest celebration of Asian culture outside Asia. Founded in the 
1860s, this annual tradition is one of the few remaining illuminated night 
parades in the country, and features a slew of ornate floats, folk and lion 
dancers, marching bands, stilt walkers, acrobats, a 250-foot long golden 
dragon, fireworks and much more. 5:15-8pm. (San Francisco: Market 
and Second St. to Kearny and Jackson; 415/986-1370)

Celebrating the Chinese New Year at Chef Chu’s... 

Chinese New Year is here, and the annual banquets at Chef Chu’s in 
Los Altos are in themselves enough reason to celebrate. The ultimate 
display of Chef Lawrence Chu’s culinary expertise is in this series of four 
banquets, now in its 31st year. Held Wednesdays in February, this 
year’s feast of gourmet dishes includes items such as whole roast 
suckling pig, double-boiled beef shank and herb soup, lobster tail with 
yuen pao, Cornish game hen with eight-treasure sticky rice, fat choy jai 
purses and a special dessert to honor the rabbit, animal symbol of this 
lunar calendar year 4709. Picchetti Winery returns as featured vintner. 
Feb 2, 9, 16 & 23. $85 per person includes tax, gratuity and wine 
tastings. (Los Altos: 1067 N. San Antonio Rd.; 650/948-2696)
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     KIDS Corner, brought to you by:        

These events brought to you with Love
From, Artsopolis

www.artsopolis.com

What could be sweeter than the Smucker’s Stars On Ice Tour?  
This 25th Anniversary tour offers fans the rare opportunity to 
witness the most creative and cherished Olympic and World 
Champion skating superstars, performing together in individual 
and ensemble performances. Don’t miss this stellar celebration 
and anniversary show. 2/18/11 only at HP Pavilion in 
Downtown San Jose. For more information call 800-745-3000 
or visit www.artsopolis.com/event/detail/441086427.

A Work of Heart Studio knows that girls just wanna have fun, so 
they are bringing back Camp Fashionista’s Dori Duncan to 
teach the American Girl Doll Clothes camp! Girls can make a 
matching jumper, night shirt, slippers, or custom t-shirt for both 
themselves and their favorite doll! 1/12/11-2/16/11 at A Work of 
Heart Studio in Willow Glen. For more information call 408-
757-3434 or visit 
www.artsopolis.com/event/detail/441087599.  

Elephant seals are in love and baby elephant seals are the 
proof!  Walk three miles over rolling sand dunes, discovering a 
variety of birds and plants, and then watch as mother elephant 
seals wean their baby elephant seal pups. 2/21/11 only at Año 
Nuevo State Reserve in Pescadero. For more information 
call 408-252-3740 or visit 
www.artsopolis.com/event/detail/441084109.

More of my favorite finds in Silicon Valley

I am a little embarrassed to say that I only recently found out about this next 
extraordinary restaurant off the beaten path, La Foret Restaurant.  Although, 
I have not seen an article written about this specific restaurant since I have 
been writing for the SVCA (Concierge) Valley Access. People do remember 
this restaurant from the 1980s. Have you been recently?

Perhaps this is the Best Kept Secret or Best Restaurant for 2011?

I was intrigued with this discovery as many people don’t seem to talk about it.  
I must say some of our best places to eat may not always be on the Grande 
Ave or Main Street USA. This restaurant is rated #2 with reviews on Trip 
Advisor – people know about it. 

My journey this past month directed me to New Almaden (Almaden Valley in 
San Jose) to see the newly renovated Casa Grande. I did find out – with 
power of offline connections – that Casa Grande is not quite open even 
though they held the initial public grand opening in November. This museum 
gem is worth a visit itself soon, please call them in advance to ensure when 
they will open. 

If you keep driving down the street, you will discover this1848 historic building 
sitting on the banks of a flowing stream.  The setting reminds me of a 
restaurant in the Tuscan hills on my European trip a few years ago. This is a 
fun and significant hiking region because of the remnants from the Quicksilver 
mining days that people will see along the trails. 

However, if you turn left off the main road and drive across a one-lane bridge 
and you will find this small building nestled on your left side waiting for your 
dinner experience, La Foret Restaurant. During the month of December they 
opened the doors for lunch, and the restaurant is always available for special 
group events. 

I did write about my exquisite dinner experience a few years ago at the 
favorite SVCA Concierge restaurant, Le Papillon. If you have gone to dinner 
at Le Papillon, you will find the same fine dining experience as, yes, both 
restaurants have the same owner.  

Every week I venture out, there is always something new on street corners of
this area. Or, are these old places? Be sure to call a local person to find out.  
La Foret Restaurant (http://www.laforetrestaurant.com)
La Foret   - (408) 997-3458 - San Jose CA 95120

Best finds in 2010:  Bringing the art exhibits from France to DeYoung Museum 
& Rockettes traveled from Radio City Music Hall NYC to HP Pavilion, San 
Jose (December) 
Remember, we all have a story! Tell us yours? 

Donna West,  Lighthouse Tours 
The Best Meetings in town
Follow me online or on a trip! (408) 260-5802

Off the beaten Path………
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During the holidays, I decided that from now on I will give my five 
grandchildren the gift of events and experiences.  Children seemed 
to have plenty of things so why not create some fun memories 
instead.  After all, isn't that the business we are in?

I am thinking in terms of a trip to local museum, aquarium, zoo, 
theatre etc.

On Christmas morning, I gave them a gift bag with rubber ducks, 
pool toys, shark and alligator t-shirts cool hoodie towels and an 
invitation to an incredible indoor swimming pool at the newish 
Oshman Family Jewish Community Center in Palo Alto. The pool 
has a great water slide and various fun animal spouts.  We will 
have a private room for goodies and snacks and each child can 
invite a friend.   
www.paloaltojcc.org

I am looking forward also to a sleepover at the California Academy 
of Sciences for an upcoming birthday.  The Penguins and Pajamas 
Sleepover includes after hours access to exhibits, live animal 
demonstrations, a planetarium show, many other organized 
activities, cookies and milk during story time and breakfast.
www.calacademy.org

I am hoping that The Winchester Mystery House will consider a 
sleepover too. How scary would that be for my 9 year old grandson 
whose birthday is in October?  
No more returns or regifting. We are blessed with so many venues 
for family fun in the Bay Area.  The Children's Discovery Museum, 
Santa Cruz Beach Boardwalk, Great America, Happy Hollow Park 
and Zoo, Roaring Camp Railroad, the Tech Museum and the 
Monterey Bay Aquarium.

In San Francisco we have the Wharf, the San Francisco 
Zoo, cables cars, the Golden Gate Bridge, the Exploratorium, and 
Alcatraz.  There is boating on Shoreline Lake, kayaking, boarding, 
and fishing along the coast.  Elephant seals and monarch 
butterflies.  Professional ball games with the Giants, A's, Sharks, 
Raiders and 49er.  The SAP Tennis tournament next month at HP 
Pavilion.  Spa days with the girls and dinner at Santana Row and 
Stanford Shopping Center.

This is just a partial list.  Please send me your suggestions, I will 
be doing this for a while since the children ages range from 2-12.  

Happy Touring!

Maria Lange
mlange206@aol.com

John Benus, our Editor & Publisher, alias “The Fun Doctor” created 
the World’s First Color Coded What’s Happening Calendar in 
2003 to put more fun in people’s lives.  This unique color coded 
system enables you to quickly and easily locate festivals and 
events close to home and beyond. For info on purchasing contact: 
WhatsHappeningCalendar.com

…………………………..Touring with Maria
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How important is the need to be “Pigeon-holed” in the hospitality 
industry? 

This year’s SVCA Hospitality Awards Venue was on the itinerary at a 
recent SVCA Board Meeting. One item that was discussed at length was: 
Should the “Concierge of the Year” award be re-named to reflect the many 
job titles and hence – the many potential candidates in today’s Hospitality 
Industry.  
Admittedly, the job title “Concierge” dates back to 18th century France, and 
has since undergone many iterations as other countries and organizations 
adopted it. Hospitality services are now provided in hotels, large residential 
buildings, and corporations. 

Members of SVCA (and SVCA is in the process of categorizing them) 
represent concierges, tour guides, meeting planners, travel managers, 
bartenders and others.  They are employed by a variety of companies and 
many are self-employed. While the labels vary, they all have one thing in 
common: They provide valuable services to their guests, customers, and 
visitors. Ideally, these ‘value-added’ services enhance their guest’s visit; 
provide information about the organization, and available resources – in 
house or in the community. 

In this age of on-line services provided through the many search engines 
available on lap-top computers, tablets, hand-held devices, GPS’,  - is the 
demand for ‘concierge’ services shrinking? Are we on the cusp of adding 
‘business networking’ (like LinkedIn) to ‘social networking’ (like Facebook). 
Are we avoiding face to face, person to person, communication by using 
texting and e-mail? The demand for and use of such services and devices 
depends on various factors: Is the guest a ‘techie’ who’d rather do all the 
searching and communication him/herself? What’s the degree of urgency? 
You get my drift…..

Back to the question: Should this year’s award of the year be bestowed on
the Concierge of the Year, or be position/category-specific? After an 
extensive discussion the SVCA Board decided to keep the title Concierge 
for the award. The members felt that guest services are epidemic (=widely 
prevalent in their many forms) and that the title “Concierge” is the epidemy 
of all facets of guest services. The “pigeonholing” by job category is thus 
best avoided by keeping the time-honored concierge title. 
Now, let’s hope that all members can pronounce it properly – with or 
without a “Golden Clef” on their lapel. 

SVCA thanks its Sponsors and Supporters…….

SVCA members do not always have the time or means to personally 
research all the items that should be in their portfolio – restaurants, bars, 
museums, sightseeing attractions, etc. Thankfully, many organizations 
have extended invitations to get to know their services better. SVCA and its 
members wants to express their THANKS for the hospitality received  and 
hope to reciprocate it by recommending the respective sponsors to visitors, 
guests, friends and family members.  Following are short “bios” of some 
recent sponsors: 

 Chef Chu’s in Los Altos
Lawrence Chu, master chef, heads this family-owned 
restaurant, a Peninsula favorite since 1970. It was first in 
introducing Mandarin cuisine to the area and the accolades 
have piled up over the years thanks to Lawrence Chu’s culinary 
and supervisory leadership. Perfect for large and small parties, 
the epic menu has something for everyone, including favorites 
like Hunan chicken, baked miso-glazed see bass; crispy 
Sichuan beef; and Lovers’ Prawns – an exclusive house special. 
For details see: www.chefchu.com

INSIDER’S
TRACK

 Fleming Jenkins Vineyard & Winery, Los Gatos Hills.
Here is what their website says: “In 1999, we planted a 
small Chardonnay Vineyard on our ridge top property in 
the foothills of the Santa Cruz Mountains, high above the 
town of Los Gatos. We loved it! That experience inspired 
us to go to the next level and launch our own winery. 
Today we continue to farm and harvest our vineyard and 
make our new wines in the historic Novitiate Winery close 
by in the Los Gatos hills, alongside Testarossa Vineyards.” 
For details see: www.flemingjenkins.com

 Los Gatos Cigar Club
Here is what the Club has to say: “Welcome. 
The Los Gatos Cigar Club is a cigar lounge destination 
location.  We offer a complete line of premium cigars and a 
unique place to relax and enjoy them.  Our goal is to 
preserve the traditional cigar lounge experience. We 
present a setting to reflect, enjoy music and sports, and 
share insights with others. And our large walk-in humidor 
ensures proper storage for aging any fine cigar collection. 
Taking the time to enjoy a fine cigar is a deserved 
departure from our busy lives. You deserve the most ideal 
place for this occasion. Come see for yourself.”
For details see: www.losgatoscigar.com

 ARYA Global Cuisine, Cupertino
Cupertino’s favorite restaurant with many choices whether 
you love Italian or Persian cuisine. Arya features seafood, 
steaks, chicken, kebabs, great salads, and pastas cooked 
to order – the best of health cuisine. A full bar with a fine 
selection of California and Italian wines. Delicious cakes 
and desserts from Tiramisu to Persian style Baklava and 
Pistachio ice cream. Live Music and Belly dancing on 
Fridays and Saturdays at 8:00 pm.  Mike and Fera 
Hashemi, the founders will make your visit an experience. 
For details see: www.aryarestaurant.com

Any comments or suggestions? Please contact:
Gus Holweger@comcast.net

From Monumental to Microscopic

San Jose Institute of Contemporary Art | 560 
South First Street | San Jose | CA | 95113

Spectrums of Size and Scale Explored in Three New Shows            
at the San Jose ICA 

Drawing inspiration from the classic documentary short film, Powers 
of Ten, the San Jose Institute of Contemporary Art (ICA) is presenting 
new exhibitions that address ideas of size and scale.
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SUPPORT OUR SPONSORS
28 in 24 Personal Assistance Service
Edwina's Errand Service
www.28in24.com

Avatar Hotel, JDV, Santa Clara
www.jdvhotels.com

Chateau Marie Antoinette Wines
www.cmawines.com

Cinnabar Vineyards & Winery
www.CinnabarWine.com

Clarion Hotel San Jose Airport
www.clarionsj.com

Club Auto Sport Silicon Valley
www.clubautosport.net

David Douglas Erskine
derskine@dinahshotel.com

Discover Silicon Valley Magazine
www.explorepublishing.com/

E&O Trading Company
www.eotrading.com

Garden Court Hotel
www.gardencourt.com

Emilio Guglielmo Winery
guglielmowinery.com

Fairmont Hotel San Jose
www.fairmont.com/sanjose

JoMar Labs
www.jomarlabs.com

Lone Star Limousine 
www.LnStarLimo.com

Santa Clara CVB & Chamber of Commerce
www.santaclara.org

Santa Clara Convention & Visitors Bureau
www.santaclara.org

Silicon Valley Tour Guides Association
408-978-9543

The Tabard Theatre
www.tabardtheatre.org

Toll House Hotel Los Gatos
www.tollhousehotel.com

The Wax Museum at Fisherman’s Wharf
San Francisco
www.waxmuseum.com

The Golf Club at Boulder Ridge
www.boulderridge.com

NON-PROFIT SPONSORS

California Theatre Center
www.ctcinc.org

Friends of Guadalupe River Park & Gardens
www.grpg.org

Gilroy Visitors Bureau
www.gilroyvisitor.org

International Russian Music Piano 
Competition
www.russianmusiccompetition.com

Rosicrucian Egyptian Museum & 
Planetarium
www.egyptianmuseum.org

San Jose Downtown Association
www.sjdowntown.com

The Tech Museum of Innovation
www.thetech.org

BOARD MEMBERS
Executive Board
Mori Mandis, President
svconcierge@mindspring.com

Anthony Aguilar, V.P.
svcaemail@yahoo.com

Marianna Khienkina, Director of Administration
Marianna.Khienkina@sanjoseca.gov

David Erskine, Director of Finance
derskine@dinahshotel.com

Randy Zechman Director of Marketing
randyZ@world2do.com

Advisors to the Board
Shozo Kagoshima
Anna Morris
John Blem

Board Members
Christopher Citti
Shawna Dedrick
Lynn Dyche
Nathan Emmett
Gus Holweger
Maria Lange
Christine Marwell
Lillian Scoyen
Victor Solanoy
June Suzuki
Donna West

Special Thank You for the new Logo
Armando Garza
Web Portfolio: armandogarzajr.com

CONTRIBUTORS

EDITOR/PUBLISHER
Mori Mandis
svconcierge@mindspring.com

Gus Holweger (Insiders' Track & New Faces)
gusholweger@comcast.net

Maria Lange (Touring with Maria) SVTGA
mlange206@aol.com

Donna West (Off the Beaten Path) Lighthouse 
Travel & Tours www.lighthouse-tours.com

SVCA Web-site 
www.SiliconValleyConcierge.com       
Contents for VAM svconcierge@mindspring.com

DEADLINE TO SUMBIT ARTICLES FOR E-
MAGAZINE, IS THE 15TH OF THE MONTH
NOTE:  ARTICLES AND SPECIAL DATES 

APPEARING IN THE VAM
ARE SUBJECT TO CHANGE WITHOUT NOTICE

* * * * *
SVCA Membership 

SVCA Member $50.00
 FAM event invitations
 Valley Access E-Magazine
Non-Profit Groups $50.00

 FAM event invitations
 Valley Access E-Magazine

Sponsors $150.00
 FAM events invitation
        (Up to 5 attendees)
  Listing on Website
         & Valley Access Recognition   
Associates         Complimentary
 Valley Access E-Magazine 
     
Contact Information & Dues:
Anthony Aguilar
V.P. Communication & Marketing
65 Washington Street  #113
Santa Clara, CA 95050

E-Mail: svcaemail@yahoo.com


