APR

Cordially Invite You and a Guest to attend our
Annual Hospitality Awards
Date
MAY 2011

www.siliconvalleyconcierge.com

Club Auto Sport,

Cordially Invite you and a guest to attend our
Annual Hospitality Awards
Friday, May 13, 2011
Starting at 6 P.M.
Santa Clara Convention Center
Mission City Ballroom
5001 Great America Parkway
Santa Clara, CA 95054
A response is requested by May 11th, 2011
Entertainment provided by
Magnolia Jazz Band
Hors D’oeuvres provided by
Aramark
Nothing Bunt Cakes
Coffee Concepts
Wines provided by
Chateau Marie Antoinette Wines
Guglielmo Winery
Cash bar provided by
Aramark
RVSP TO:

http://svca2011hospitalityawards.eventbrite.com

A YEAR WITH FROG AND TOAD
True-blue (or green) friendship comes
to life May 15, 2011
O’Neill Yacht Charters is excited to
announce the return of our Saturday Day
Sails for the Summer of 2011!
Our sails are unfurling for the 2011 season! Sailing
aboard the 65' Team O’Neill Catamaran is a fantastic
way to celebrate the ocean and to view the beautiful
Santa Cruz coastline from afar. It’s a great activity for
locals and visitors alike. The time length is just right
for a pleasant afternoon activity, with plenty of time
left over to stroll the harbor, play on the beach or
visit one of the local restaurants.
The 1 hour Day Sails are still a great deal at just
$20.00, and the 1 ½ hour sail for just $30, and as
always, wee ones under 5 ride for free with a paid
adult ticket on our day sails. Our Summer Saturday
sailing schedule begins on June 11th - sailing at 1:30.

Onstage at Montalvo Arts Center
concludes its 2010-11 Family Performing Arts
Series on Sunday, May 15, with A YEAR WITH
FROG AND TOAD, based on the Caldecott Honorwinning series of children's books by Arnold Lobel.
The heart-warming production from Bay Area
Children's Theatre takes place at 1 and 3 p.m. in
Montalvo's Carriage House Theatre.
For more information about Montalvo
Arts Center, call 408.961.5800 or visit
www.montalvoarts.org.

Downtown San Jose Farmers'
Market
Returns each Friday
May 6-Nov. 18 (except July 1)
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BROADWAY
san jose
Exquisite Party Rentals specializes in party rental
equipment (tables, chairs, linens, tents, etc.), convention booths and
creating custom events for the Bay Area hospitality industry and
private individuals.
We are looking for a full-time Office Admin with Hospitality / Event
Management background. We’re looking for someone with great
customer service skills that enjoys working with details and assisting
office & warehouse staff. Must be extremely detail oriented and able
to work in a fast paced, quickly changing environment. Bilingual
candidates (Spanish/English) are highly desirable.

www.broadwaysanjose.com

Duties:
*Greeting clients with enthusiasm and professionalism
*Ability to meet with walk-in clients & help with rental needs
*Must have strong phone answering and order processing skills
*Immediate response to client inquiries and order requests & revisions
*Be responsible for neat, professional appearance of showroom area
*Process & revise orders through inventory system
*Handle incoming and outgoing office mail, phones, email, etc.
*Copying, scanning, faxing and emailing documents
*Interact with warehouse personnel & sales staff
Candidate must possess the following :
*At least 2 years prior experience in the hospitality / event
management environment
*Event Decorating & Design skills highly desired
*Have excellent customer service, reception, and phone skills
*Good written and verbal skills
*Proficiency in word, excel, and outlook
*Must be able to work independently and be self-motivated
*Must be flexible with initiative to respond to needs as they arise
*Have professional appearance and courteous demeanor
Work Schedule :
Mon, Tues, Thurs, Fri - 8:30am to 6pm (1 hr lunch)
Saturday 8am to 3pm
Please email resume to: events@exquisiteparty.com
or fax to 408-363-2501

Contact Details:
5895 Rue Ferrari Drive
San Jose, CA 95138
Phone: 408.363.2500
Fax: 408-363-2501
Email: events@exquisiteparty.com

Details to Follow

This is from PKF the big hospitality
consulting firm:

FREEBIES
Hotels Give Some Things for Nothing
By Robert Mandelbaum
If guests are going to criticize hotels for "nickel and diming" them
by charging resort fees and surcharges, then they should also be
aware of the services and amenities that U.S. hotels provide on a
complimentary basis. In 2009, a select sample of hotels that
routinely offer gratis services to their guests spent an average of
$723 per available room (PAR) to provide complimentary food,
newspapers, and cocktails. This is the actual cost to the hotel,
not the theoretical "retail value" of savings afforded to the guest.
To read more about the complimentary services and gifts offered
by U.S. hotels, please: www.pkfc.com
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Call for Exhibitors!
2011 Theme Focus: Healthy Environment
Saturday June 25, 2011
11 am – 4 pm
Hellyer County Park in San Jose, CA
Don’t miss the chance to OUTREACH to over 5,000 People
at this VERY FUN Health, Wellness, Safety & Recreation
Fair!




Who can exhibit? Government, non-profit,
commercial & corporate business, and faith
community.
No charge to participate as an exhibitor, we do
ask that you do not use this opportunity to sell
products or services, to solicit donations, or to
exchange money for any reason, as this is an
information-only event.

If you are a FOOD VENDOR and interested in selling food at
this event or for more information about this event please
contact Carrie Grisenti, Event Coordinator at 408-355-2240 or
carrie.grisenti@prk.sccgov.org
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Dear SVCA Members and Colleagues,
From June 5-11, 2011, I will be among 3,000+ people riding our bicycles for the 10th anniversary AIDS/LifeCycle Ride. This is a 7day, 545-mile bike ride from San Francisco to Los Angeles to make a world of difference in the lives of people living with HIV and
AIDS. This is the first year I will be participating in this annual event and I could not be more excited. It is truly an amazing challenge
for such a worthy cause.
Not only is this year the 10th Anniversary for the AIDS LifeCycle Ride but it also happens to launch on June 5th which marks the
30th anniversary of when AIDS was officially recognized by the CDC.
According to recent information provided by the San Francisco AIDS Foundation, in California alone there are 151,000 people living
with HIV. Nationally, 70 percent of all new infections occur in communities of color and people under the age of 25 are increasingly
affected.
The costs associated with medical care and treatment for a person with HIV is about $20,000 per year. Access to life-saving drugs,
clinical trials and state-of-the-art treatment helps those with the disease live a longer and better quality of life. AIDS/LifeCycle will
help those living with HIV/AIDS gain greater independence and get the treatment and care they need. Prevention services geared
towards high-risk populations will ensure that future generations will not experience the same level of loss that we have faced in the
last two decades.
Please help sponsor me and support the San Francisco AIDS Foundation by giving what you can. I have set an ambitious goal and
will fight all the way to reach it. This is my first ride so I thought...GO BIG OR GOING HOME! So, I'm going BIG all the way down to
LA! To give you a better depiction of how this ride is completed, I have included the map and daily mileage we will complete over the
entire 7 day journey.
Day 1 – Opening Ceremony at Cow Palace, San Francisco to Santa Cruz (79 miles)
Day 2 – Santa Cruz to King City (107 miles)
Day 3 – King City to Paso Robles (63 miles)
Day 4 – Paso Robles to Santa Maria (94 miles)
Day 5 – Santa Maria to Lompoc (67 miles)
Day 6 – Lompoc to Ventura (85 miles)
Day 7 – Closing Ceremony at VA Center, Wadsworth Theatre Grounds, Ventura to West Los
Angeles (61 miles)
Not only am I asking for your financial support as I ride to Los Angeles for this cause but I am
also asking for your pledge and donations to be made as consistent motivation for me to take
this journey. Side by side we CAN realize a world free of HIV and the human suffering it
causes.
Remember that your donations are tax deductible and please keep in mind that some
companies have a donation matching program so please take a minute and complete your
company's form. It should include my name and rider number (James Gibbs #5354) somewhere
on the form.
We'll keep riding until AIDS and HIV are a thing of the past.
Please donate by visiting the following link: www.tofightHIV.org/goto/jamesgibbs
I greatly appreciate your time, your consideration, and your donation. I hope to represent the South Bay and everyone who supports
me with pride.
Many Thanks and Much Love,
James T Gibbs
Front House Manager
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INSIDER’S
TRACK
What should rank high among a Concierge’s virtues?
Brian Aldiss’s in his book “The Primal Urge” writes: “Speech is silver;
silence is golden; print is dynamite”. Do we practice these virtues in the
hospitality industry?
We, as professionals, want to make sure that we give our guests and
visitors timely and accurate information. It is not appropriate to embellish it
or to deal in half-truths as it is likely that the recipient of our services will
find out the truth and question our integrity.
Lillian Scoyan, Sales Director at Explore Publishing, Inc. (Publisher of
“Discover Silicon Valley”) drew my attention to an article in the Oct. 24,
2010 issue in the San Jose Mercury News by Andrea Sachs from the
Washington Post entitled “Don’t let the bedbugs win without a fight”.
You guessed it, it deals with the recent appearance, or should we say
invasion, of bedbugs in hotels on the East Coast, but since then also in
other locations in the US. Ms Sachs’ article gives advice to the hospitality
industry on how to deal with this recent phenomenon. It focuses on
detecting the presence of bedbugs and on preventive steps to keep a
property free of this pest - and there are many. To the extent that the tips
are for the housekeeping staff at a property, this is valuable information.
However how do you assure your guests that you have done everything in
your power to make sure they are staying in a ‘bedbug-free’ room?
There is ample advice for guests. What struck me about that advice is: Do
you want to turn your guest into an inspector/exterminator or assure
him/her not to worry – that your property has been given the industry’s
“Good housekeeping seal of approval?” Here are some excerpts of advice
for guests from the article:

Upon arrival, conduct a bed inspection. Slip on disposable
plastic gloves and keep a strong flashlight at the ready. A
magnifying glass with LED illumination will also help; the eggs
(the bedbugs’) are pinprick small.

Start with the headboard, a favorite hiding spot. Many hotel
headboards hang on brackets like a utilitarian piece of art. Lay
the piece on the bed and inspect the wall for the telltale signs of
infestation: black specks (the ---ick—fecal matter), molten
shedding (like pencil shavings) or the bugs themselves (in their
various stages of life).

If the board does not disassemble easily, run a piece of white
paper along the wall and board. The idea is to scrape up some
bugs or force them our redoubt.
Now it’s time to attack the bed:

Start with the duvet, and the sheets, studying them top to
bottom before pulling them back to reveal the next layer. Inspect
the seams, edges, and pleated fabric.

When you reach the mattress, remove the cover, paying special
attention to the folds, seams, piping and other sneaky hide-outs.

Next, slide off the mattress and inspect the box spring…..Check
the underside, and don’t forget the corner protectors.
And it goes on and on…..the intent obviously being to protect the
guest from being attacked by bedbugs, let alone, using the guest as a
hitching post to the next destination of the trip.
Two things came to mind as I read Ms. Sachs’ article:
1. Do we even want to insinuate that there is a probability of
unsanitary conditions in our property? Silence is golden;
speech is silver – even if it is guest-induced; and print is
dynamite.
2. Do we want to encourage guests, even if they have an above
normal abhorrence of insects of any kind, especially bedbugs, to
disassemble their room in search of such culprits?
I think not! This is not to suggest that we should be unresponsive to a
guest’s queries and concerns. Honesty should prevail over
“Truthiness” (= a "truth" that a person claims to know intuitively "from
the gut" without regard to evidence, logic, intellectual examination, or
facts).

Guests and visitors should be made aware what preventive
steps have been taken to avoid the incidence of bedbugs. This
may include offering assistance from the housekeeping staff should the guest request it.
Finally it would stand to reason not to use the phrase you may
have heard from your parents when you were a child: “Sleep
tight – don’t let the bedbugs bite”! As virtues go: “Silence” –
where appropriate – may be our first choice.

SVCA wants to thank its sponsors and supporters:
SVCA members’ job, ambition, and duty are to promote Silicon
Valley’s attractions, opportunities and networking among the
many companies, associations, educational institutions and
interest groups. We, as members of the hospitality industry want
to thank the following three organizations for working with us to
meet these goals:


Marquee Productions and Children’s Musical
Theater
2010-2011 marks Marquee Productions seventh
anniversary providing working actors with an
opportunity to provide high-caliber entertainment that
benefits Children’s Musical Theater in San Jose.
CMT presents Broadway classics, challenging worldclass modern musical theater productions and
traditional children’s theater works. Performances for
family audiences are in downtown San Jose’s 500seat Montgomery Theater. Audiences exceed 42,000
annually. CMT is proud to have been an important
part of the lives of more than 100,000 young people
who have passed through its theater program.
Be on the lookout for CMT’s upcoming Mainstage
Presentations: www.cmttsj.org



Friends of Guadelupe River Park and Garden
This organization is one of the mainstays for the
beautification of San Jose and its asset for the
recreational activities of its citizens and visitors. It is
helped by its many volunteers – be it in the Rose
Garden, the annual Guadelupe River clean-up, the
activities of citizens’ organizations etc.
For further information go to: www.grpg.org



The Golf Club at Boulder Ridge
Two years ago, The Silicon Valley Concierge
Association had its annual “Hospitality Awards”
venue at this wonderful Club. Given the club’s
amenities and spectacular location with the views of
San Jose and Silicon Valley, it is a true asset for
private as well as corporate members. The Spa At
Boulder Ridge under the direction of Lisa RiggioTellez, Spa-Director adds yet another dimension to
the Club. For details go to: www.boulderridge.com
and thespa@boulderridgegolfclub.com

Gus Holweger (gusholweger@comcast.net)
SVCA Board Member - Columnist
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SUPPORT OUR SPONSORS

NON-PROFIT SPONSORS

28 in 24 Personal Assistance Service
Edwina's Errand Service
www.28in24.com

California Theatre Center
www.ctcinc.org

Avatar Hotel, JDV, Santa Clara
www.jdvhotels.com

Friends of Guadalupe River Park & Gardens
www.grpg.org

Chateau Marie Antoinette Wines
www.cmawines.com

Gilroy Visitors Bureau
www.gilroyvisitor.org

Cinnabar Vineyards & Winery
www.CinnabarWine.com

International Russian Music Piano
Competition
www.russianmusiccompetition.com

Clarion Hotel San Jose Airport
www.clarionsj.com
Club Auto Sport Silicon Valley
www.clubautosport.net
David Douglas Erskine

derskine@dinahshotel.com

Discover Silicon Valley Magazine
www.explorepublishing.com/

Rosicrucian Egyptian Museum &
Planetarium
www.egyptianmuseum.org
San Jose Downtown Association
www.sjdowntown.com

BOARD MEMBERS

Fairmont Hotel San Jose
www.fairmont.com/sanjose

Executive Board
Mori Mandis, President
svconcierge@mindspring.com

JoMar Labs
www.jomarlabs.com

Anthony Aguilar, V.P.
svcaemail@yahoo.com

Lone Star Limousine
www.LnStarLimo.com

Marianna Khienkina, Director of Administration
Marianna.Khienkina@sanjoseca.gov

Santa Clara CVB & Chamber of Commerce
www.santaclara.org
Santa Clara Convention & Visitors Bureau
www.santaclara.org
Silicon Valley Tour Guides Association
408-978-9543
The Tabard Theatre

www.tabardtheatre.org

Toll House Hotel Los Gatos
www.tollhousehotel.com
The Wax Museum at Fisherman’s Wharf
San Francisco
www.waxmuseum.com
The Golf Club at Boulder Ridge
www.boulderridge.com

Gus Holweger (Insiders' Track & New Faces)
gusholweger@comcast.net
Maria Lange (Touring with Maria) SVTGA
mlange206@aol.com
Donna West (Off the Beaten Path) Lighthouse
Travel & Tours www.lighthouse-tours.com

SVCA Web-site
www.SiliconValleyConcierge.com
Contents for VAM svconcierge@mindspring.com

Garden Court Hotel
www.gardencourt.com

Royal Coach Tours
www.Royal-Coach.com

EDITOR/PUBLISHER
Mori Mandis
svconcierge@mindspring.com

The Tech Museum of Innovation
www.thetech.org

E&O Trading Company
www.eotrading.com

Emilio Guglielmo Winery
guglielmowinery.com

CONTRIBUTORS

David Erskine, Director of Finance
derskine@dinahshotel.com
Randy Zechman Director of Marketing
randyZ@world2do.com
Advisors to the Board
Shozo Kagoshima
Anna Morris
John Blem
Board Members
Christopher Citti
Shawna Dedrick
Lynn Dyche
Nathan Emmett
Gus Holweger
Maria Lange
Christine Marwell
Lillian Scoyen
Victor Solanoy
June Suzuki
Donna West

Special Thank You for the new Logo
Armando Garza
Web Portfolio: armandogarzajr.com

DEADLINE TO SUMBIT ARTICLES FOR EMAGAZINE, IS THE 15TH OF THE MONTH
NOTE: ARTICLES AND SPECIAL DATES
APPEARING IN THE VAM
ARE SUBJECT TO CHANGE WITHOUT NOTICE

*****
SVCA Membership
SVCA Member
$50.00

FAM event invitations

Valley Access E-Magazine
Non-Profit Groups
$50.00

FAM event invitations

Valley Access E-Magazine
Sponsors
$150.00

FAM events invitation
(Up to 5 attendees)

Listing on Website
& Valley Access Recognition
Associates
Complimentary

Valley Access E-Magazine

Contact Information & Dues:
Anthony Aguilar
V.P. Communication & Marketing
65 Washington Street #113
Santa Clara, CA 95050
E-Mail: svcaemail@yahoo.com

