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Encounter Between
Horse, an innovative
and multi-disciplinar
created by Normand
of the co-founders o
du Soleil, will come
the first time this Ju
premiere July 18, 20
signature White Big
intersection of Hwy
across Hwy 101 from
Airport.

Enjoyed by some 3.5 million people, Cavalia is a lavish
featuring 38 riders, aerialists, acrobats, dancers and m
any other, Cavalia celebrates the relationship between
equestrian arts. Cavalia has received critical acclaim f

Times, which noted that the theme of Cavalia is Celebr
Magazine called the show breathtaking! Jay Leno of T
have ever seen! The Washington Post exclaims, Impre

San Francisco Chronicle affirms Cavalia takes horse p
Tickets are priced from $44.50 to $139.50 + applicable
outing, the show can be customized for an extended exj
Horse Lovers Package that lets patrons tour Cavalia s ¢
Vous Package that includes a post-show tour of the sta
more. Special pricing is also available for children (2-1
groups.
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Montalvo Ari
extraordinar
House Theat
Performing ¢
returns this
brand new i
critically ac
performance

All performa
place in the
300-seat Ca
House Theat
Montalvo Ari
Shows begin
and will run
April 2013.

***Members'
presale will
July 10-15,
going on sal
general publ
16, at 10 am

***Tjickets m
purchased b
408.961.585
l10am-4pm) c
montalvoarts
ticketmaster
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Hospitality Services Opportul
changing environment!

Two areas have lately attracted m»
they have existed for some time, f
maelstrom, they may be thought pr

The first area and its opportunitie:
population the Baby-Boom gener
are still living at home, or whethe
or Retirement Home environment:
hospitality, can provide services t
Physical fitness becomes more img
related impairments may require a
may offer opportunities such as tri
outdoors; advice for travel to rela
sightseeing destinations other thai

Such personalized services will in
of them are offered by a variety of
one of them). However, there are r
niches that retirees would be willi
offered at reasonable fees. Concie
other experts in the hospitality inc
skills inventory and check the mar
for the elder generation.

The second area is that of service
can be from other parts of the cou
in many instances, insufficiently p
challenges and opportunities waiti

" While English is by now ¢
language, there are still visitors w
the language of their country of or

" They will arrive with chip-a
EMVs that may or may not work or
process involves encryption, digitz
cardholder s personal identificatio
technology that accounts for 70 pe
chip cards are accepted by 90 % o
Europe.

" Many of them will arrive with comg
devices that may have to be compatible
currency converters, etc.)

" Access to a country s embassy, vi
may be needed for matters passport, vis

" Car Rental companies have to star
with US rules of the road, AAA or other

Now, tourists could run around to each c
services are provided, or they can find ¢
most of them on the spot. At airports f
are already helpful individuals that will
checks, luggage, seat assignments, proc
that will shorten the waiting in line. | ha
acquaintances from abroad that have po:
US because the requirements by US airp
staff are, in their opinion, close to para
have all lived with these matters and ac:
security. These would-be tourists, if the
services of local concierge-type staff mi

Gus Holweger (gusholweger@comcast.ne
Contributing Editor to VAM and SVCA Bo

PS.: Your comments and suggestions are
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