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INSIDER’S TRACK
Is the hospitality industry equipping itself
with ‘Modern Inconveniences’ for its guests?

Boyd Farrow, London-based editor and writer thinks so in the April 2015
issue of Hemispheres Magazine. While he wants its readers to know, that
he is not a complete Luddite and actually enjoys those spinning shoeshine
machines hotels sometimes provide, he thinks that “Modern
Inconveniences” are more gadgetry than matters of making a guest’s stay
more enjoyable.
He summarizes his view as follows: “Across the world, hotels are becoming
more digitized and automated. Soon, our concierge will be an app, our
chambermaid a robot and our sightseeing guide an Oculus Rift (one of the
gadgets he is referring to). If we do happen to make eye contact with an
actual human being during our stay it’ll probably be via SKYPE. “ Who
knows why this will come about quickly? “Who knows?” Mr. Farrow asks?
By his reckoning, there has not been a single positive technological
innovation in hotels since the introduction of the passenger elevator in the
mid-19th century. Why then have hotels insisted in introducing a succession
of useless gadgetry, ranging from the trouser press to the bathroom
telephone. A phone in the WC? To meet what kind of emergency?

Many hotels these days offer their guests a mixture of
personalized service and “inconvenient ‘self-service’ gadgetry”. It
may be an expensive approach to meet expectations. But then
the hospitality industry ranges from budget facilities to Four-Star
hotels and the market dictates what might be offered. It is up to
the guest and his budget to choose his degree of convenience.
Make a note of it!

An Associated Press note from the April 22 issue of the San Jose
Mercury News entitled: “AMAZON” – destinations travel service
launched.” To summarize: Amazon is expanding its travel service
online, dubbed Amazon Destinations. It is the latest effort by the
e-commerce site to bolster its service offerings. The travel service
offers deals on hotels and getaways in three metro areas, Los
Angeles, New York and Seattle and their surrounding regions.
Make a note of it!
Your comments and suggestions are always welcome
Gus Holweger, Contributing Editor
Valley Access Magazine
gusholweger@comcast.net,

SPECTRUM an exploration of the never ending
possibilities of an amazing material.
Opening Reception Friday, May 1 7pm–11pm
part of the South FIRST FRIDAYS Art Walk

Exhibition May 1–June 13, 2015
You can see what point the author is trying to make especially in light of the
worsening gadgetry trend which he observes as follows: “Today hotel
guests are routinely confronted by coffee machines that look like modern
art, showers with more settings than a space shuttle, and flat screen TVs
embedded in vanity mirrors. As I read the article it evoked thoughts that I
had some time ago that mirror those of the author: The continued
automation efforts reduce, if not eradicate human contact, the capability to
exchange information, observations – positive or negative – eyeball to
eyeball. Mr. Farrow would like to see hotels confiscate guests’ electronic
devices upon check-in rather than letting them take them to the spa – to
stow them in a locker that requires safecracker skills to get into – just so
they can operate the elevator afterwards. How the ‘millennials’ would react
to that?
You be the judge….! Surely there is a happy medium between operating the
elevator buttons and light switches, and a compendium of gadgets that
require an instruction manual. It also always depends on the guest’s
expectations: Either he wants to be pampered and not raise a finger, or be
left to his own devices to check out the latest technical conveniences (or
inconveniences!). When I was concierge a guest requested right after
check-in that I provide him by the next morning with a listing of all residential
foreclosures in a certain geographic area. A gadget would come in handy to
meet that request. But to familiarize a guest who has never set foot in your
city with everything that meets his interests – especially if he/she is
accompanied by family members – and in so doing fall back on personal
experiences, surely will not perceived as an inconvenient assist.
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WELCOME
TO OUR
NEWEST
PLATINUM
SPONSOR
The San Jose Earthquakes have
just opened up their beautiful,
brand new, state of the art
Avaya Stadium. The new Avaya
Stadium is home to largest
outdoor bar in North America
and has the steepest sloping
stadium rake in Major League
Soccer, thus offering the most
intimate viewing experience in
all of professional sports.
The Earthquakes would like to
invite companies, small
businesses, non-profits
organizations, families and ALL
groups of 10 or more people to
join them at games this season.
There are many opportunities
for the entire Bay Area to enjoy
the new facility at extremely
discounted prices. Most
importantly, companies are able
to organize the ultimate VIP
Experience with gourmet food,
beverages, and tickets to the
game all included in the
package.
For more information on group
pricing and/or the VIP
Earthquakes Experience, please
contact Ryan Trujillo at
rtrujillo@sjearthquakes.com or
to his direct phone line at (408)
556-7763.

kymberli@sanjosestock.com
Feel free to share this link as
attendees, should they wish, can
order prints here through a 3rd party
professional photo lab. This is a
"forever" gallery so it will stay up...
forever.
Great news! Your digital files for
Silicon Valley Concierge
Association March 25. 2015 are
ready and waiting. Click on this link
to get your zip file:
http://www.smugmug.com/download
s/08c54b471ae2b197a824/3058066
(222.57 MB)
Download your zip file any time in
the next two weeks, but after 04:02
PM PDT on Apr 9th, 2015 you'll
need to generate a new request.

The Walt Disney
Family Museum
104 Montgomery Street
The Presidio
San Francisco

IF YOU WISH TO BECOME
A SPONSOR PLEASE
CONTACT:
MICHAEL MCLAIN
svconcierge@mindspring.com
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100 Things to Do in San Jose
Before You Die by Susannah
Greenwood guides you
through the weird, wild,
wonderful sights of Silicon
Valley's capitol. With a helpful
and humorous voice (grown
organically out of the dot com
dynasty) this book will allow
you to not only find, but fully
embrace your inner geek as
you pioneer your own Josean
form of Manifest Destiny.
Here’s a sample: GET CONNECTED TO NATURE
THROUGH PLAY AT HAPPY HOLLOW PARK AND ZOO!!
TIP
Honey from the Happy Hollow beehive is harvested by the
local 4-H club and beekeeping class members.
The honey is then sold in the gift shop with all
Proceeds going to support mountain gorillas in
Virunga National Park, one of the zoo’s global
Conservation partners!!!

Make a reservation
by calling us at 415.339.0196

Order a copy at: http://tinyurl.com/o99r8oh
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www.dineshopplay.com
Here are just a few of the events going on this
month, selected by Discover Silicon Valley
magazine. For a complete calendar, visit
www.dineshopplay.com/events_main
FESTIVAL SEASON BEGINS… The Bay Area’s bustling festival
season kicks off in downtown Mountain View, where cool, vibrant
Castro Street morphs into a moveable feast of people and
colorful tents for the 19th annual Mountain View A La Carte & Art
(May 2-3). Attracting lovers of the culinary and visual arts, this
springtime festival features two days of world-class fun in the
sun. The open-air festival features stellar live music, a fine arts
and crafts show with 200 of the West Coast’s top artists showing
their latest handcrafted wares, artisan specialty food purveyors,
health and wellness displays, home and garden exhibits, festive
food and beverages, a classic car show, kids’ amusements, and
lots more. 10am-6pm. (Mountain View: Castro St. btwn. Church
St. & Evelyn Ave.; 650/964-3395)

INGENIOUS MAKINGS…The annual Maker Faire Bay Area
(May 17-18) is an all-ages event that ingeniously blends arts,
crafts, engineering, music, food, science and technology.
Described as “part science fair, part country fair and part
something new,” this one-of-a-kind event encourages aspiring
makers, crafters, tinkerers and hobbyists to participate in handson activities and learn new skills. Exhibitors present unique art
projects, novel tech toys, musical displays, edible
demonstrations, live performances, and all types of purely
whimsical handmade crafts. Sat, 10am-8pm; Sun, 10am-6pm.
(San Mateo: County Event Center, 2495 S. Delaware St.;
707/827-7074)
A TRIP DOWN BEATLES’ LANE… More than just a Beatles
tribute concert, In My Life: A Musical Theatre Tribute to The
Beatles (May 15) gives the audience a chance to “be there” at
pivotal moments in the extraordinary career of the Fab Four. Told
through the eyes of their late manager, Brian Epstein, who acts
as narrator, the story progresses through the Beatles’ various
musical stages—from the psychedelic era of Sgt. Pepper’s
Lonely Hearts Club Band, the creation of the haunting
“Yesterday,” and the raucous rock and roll of “Revolution.” With
their tight harmonies, flawless note-for-note rendition of Beatles’
hits, custom-tailored costumes, and precise attention to every
detail, they recreate the magic, music, wit and charm of the Fab
Four, including their cheeky personalities, familiar onstage banter
and patter between songs. 8pm. (Redwood City: Fox Theatre,
2215 Broadway St.; 650/369-7770)

A GRAND OPERA RETURNS TO STAGE… Loosely based on the
Goethe play, Gounod’s quintessential French grand opera Faust was
initially rejected at the Paris Opera because it wasn’t “grand” enough,
but later became the most performed work at the house and others
around the world because of its catchy tunes and show-stopping arias.
Based on the German legend of a man who sells his soul to the devil in
exchange for knowledge and power, the opera does not attempt to
match the thematic breadth or the philosophical sophistication of
Goethe’s sprawling masterpiece, concentrating instead on Faust’s
romantic encounter with Marguerite and the tragic results of their liaison.
It is presented by West Bay Opera in an abridged version but in its
original sets and costumes, with full chorus, orchestra and a top-notch
cast. The production runs from May 22, 24, 30 & 31. Fri-Sat, 8pm; Sun,
2pm. (Palo Alto: Lucie Stern Theatre, 1305 Middlefield Rd.; 650/4249999)
A TIMELESS BALLET FOR ALL AGES… With Prokofiev’s exuberant
music, sumptuous costumes, lush scenery and comical stepsisters, the
dance production of Cinderella is a visual feast for both children and the
most ardent of ballet enthusiasts alike. Presented by Ballet San Jose,
the production includes a delightful mix of classic storybook elements: a
beautiful fairy godmother, a pumpkin turned into a fine coach, an
elaborate ball, and one glittering, lost slipper. In keeping with ballet
tradition, the men of the company dance the roles of the ugly stepsisters
with cross-dressing humor, adding to the story’s timeless romance,
comedy, and magic. The performances run from May 8-10. Fri, 8pm;
Sat, 1:30 & 8pm; Sun, 1:30pm. (San Jose: Center for the Performing
Arts, 255 Almaden Blvd.; 408/288-2800)
THE ART OF JACOB LAWRENCE… Jacob Lawrence (1917-2000) is
among the most important artists of the 20th century and is the leading
voice in the artistic portrayal of the African American experience. The
Cantor Arts Center at Stanford University now holds one of the largest
collections in any museum of the illustrious artist’s work. Gifted to the
museum by the late Dr. Herbert J. Kayden and his daughter and
Stanford alumni, Joelle Kayden, Promised Land: Jacob Lawrence at the
Cantor (thru Aug 3) comprises an unparalleled collection of 56 works
including five paintings, 11 drawings, 39 prints and one illustrated book,
all dating between 1943 and 1998. The exhibit charts the evolution of
Lawrence’s distinctive and dynamic visual style, offering images of the
struggle against slavery, the rise of Harlem as a center of black culture,
the contributions African American builders made to the transformation
of America’s cities in the first half of the 20th century and meditations on
the artists creative journey. Wed-Mon, 11-5pm; Thurs, 11-8pm.
(Stanford campus: Palm Dr. at Museum Way; 650/723-4177;
www.museum.stanford.edu)

Karen Gastaldo
Calendar Editor
Discover Silicon Valley Magazine
http://www.dineshopplay.com/
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Etiquette is an attitude.
Rosalinda Randall, Author

“Hey, Waiter!” (snap, snap) How much
rudeness can a server take!
While customers are a server’s bread and butter,
should servers be obliged to put up with the
condescending you’re-just-a-peon tone or attitude
from dining guests? Should they be made to stand at
attention by the side of the table, ignoring all others,
while the guest goes over the menu changing their
mind for the fourteenth time?

Dear Restaurant Guests,
Undeniably, a successful dining experience begins with
the host’s greeting and demeanor, followed closely by
the server’s timely appearance, tone of voice and
attentiveness.
But, is it always the server’s fault for a flawed
experience? Not yours of course, but does a guest’s
attitude and expectation have anything to do with it,
ever?
Here are 8 tendencies that some restaurant guests
may wish to reconsider:

5. If your reservation is delayed, don’t blame the
staff, blame the late or lingering diners before you.
I’m not saying that you shouldn’t linger a bit after
your meal, but as a courtesy to the staff and the
guests waiting in line, clear out; especially when it’s
obviously a busy night!
6. If you can’t stand having your plate in front of
you once you’ve finished, please don’t place it on the
empty table next to you. (By the way, a well-trained
server knows not to clear one guest’s plate until
everyone at the table is through eating.)
7. If service was less than you expected, speak
directly to the server or the manager before posting a
horrible review or leaving three pennies on the table
as your message. Sometimes, things can be resolved
without ruining anyone’s reputation.
8. Please keep your conversation at a low level—
whether it’s with a real live human sitting across the
table from you or on the phone. Not everyone is
interested in hearing about your raise, your break-up,
or your opinion of the food.
Because a restaurant is considered “a public place,”
please be aware, considerate and respectful to the
server, staff, and to all of the other diners who are
just trying to have a nice meal. What happens in your
home, stays in your home.
From diners everywhere, thank you.

1. Before you point out the missing dish, look.
Were the server’s arms full? Could they have
possibly carried another plate? Patience
people.

Keep it civil. Keep it polite. And a sense of humor
doesn’t hurt.
Etiquette is an attitude.

2. Before you call for the manager to complain
or threaten to post on social media that your
water glass has not been refilled, ask a passing
busboy or server. (Alert: If you go during peak
hours, expect slight delays in service.)
3. The above goes both ways; expecting your
server to stand by while you finish your
conversation or finish posting that ever-so
important selfie, is just plain rude.

Contact Information:
E: rosalinda@rosalindarandall.com
T: 650.871.6200
W: www.rosalindarandall.com
Twitter: @rosalindatweets
Facebook: Rosalinda Randall, Author

4. If you are of the mindset that a server is
nothing but your “servant” for the night, it’ll
be quite evident to your server. “Please” and
“thank you” are appropriate (your server will
probably be more inclined to make you a
priority.)
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THANK YOU TO OUR DIAMOND
SUPPORT OUR SPONSORS

Named Best Film Festival!
Cleveland International, Pan African, Santa Barbara
International and Full Frame Documentary Film Festivals also
winners

Move over Cannes! The film festival circuit in the USA is packed
with fantastic events, from heavy hitters to up-and-comers
screening tomorrow's biggest names in cinema. Over the
course of four weeks, USA TODAY 10Best readers cast ballots
for their favorite film festivals from a list of 20 nominees, and
now we have a winner.

Cinequest, an annual festival in San Jose, Calif. aiming to
encourage creativity and recognize new technology in the film
industry, took home top honors. Runner-up Cleveland
International Film Festival not only screens features, it's also an
Academy-qualifying festival for shorts.

SILICON VALLEY BUSINESS JOURNAL
The top 10 winners in the category Best Film Festival are as
follows:

CITTI FLORIST
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

DARK AND DELIGHTFUL REVENGE
COMEDY
'EXIT, PURSUED BY A BEAR' OPENS AT
CITY LIGHTS

Cinequest Film Festival - San Jose, Calif.
Cleveland International Film Festival
Pan African Film Festival - Atlanta & Los Angeles
Santa Barbara International Film Festival
Full Frame Documentary Film Festival- Durham, N.C.
True/False Film Fest - Columbia, Mo.
Napa Valley Film Festival - Napa Valley, Calif.
Palm Springs International ShortFest
Seattle International Film Festival
Outfest Los Angeles LGBT Film Festival

A panel of experts picked the initial 20 nominees, and the top 10
winners were determined by popular vote. Other nominees
included the DC Shorts Film Festival, Miami International Film
Festival, Breckenridge Film Festival, Hamptons International
Film Festival, AFI DOCS, Sundance Film Festival in Park City,
South by Southwest Film in Austin, Telluride Film Festival,
Tribeca Film Festival in New York and the Chicago International
Children's Festival.

Exit, Pursued by a Bear
By Lauren Gunderson
Directed by Steve M. Boyle
May 14-June 14, 2015
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Film and Photography
The organizers may film and photograph the event.
These materials will be used online and offline to
promote Silicon Valley Concierge Association and to
advertise future events.
By attending the event you agree to appear in such
films and photographs.

Membership includes
One complementary
beverage and raffle
coupon for each member
and one guest upon
check-in at applicable
events.

PAY PAL NOW AVAILABLE
for SVCA
MEMBERSHIP
www.siliconvalleyconcierge.com

THANK YOU TO OUR PLATINUM SPONSOR
SUPPORT OUR SPONSORS

MORTON’S THE STEAKHOUSE – SAN JOSE
CINNABAR HILLS GOLF CLUB
SILICON VALLEY CAPITAL CLUB
TEAM SAN JOSE
WINCHESTER MYSTERY HOUSE
WALT DISNEY FAMILY MUSEUM SAN FRANCISCO
(For sponsorship opportunities please contact: Chris Citti at siliconvalleycon@aol.com)

THANK YOU TO OUR SPONSORS – SUPPORT OUR SPONSORS

elevations
Construction Management, Inc.

AAA Corporate Transportation * Amici's East Coast Pizzeria * B-Robin Networking * Capital Club Silicon Valley
Cinnabar Hills Golf Club * Citti’s Florist * ComedySportz *California Great America * Discover San Jose
Discover Silicon Valley Magazine * elevations Construction Management Inc.* Event Yoda
Gray Line Tours San Francisco* Lone Star Limousine * The Mountain Winery * Monopoly in the Park * Parcel 104 * Pier 39
Portola Hotel & Spa * Royal Coach Tours * Santa Clara Convention & Visitors Bureau * Santa Cruz Mountains Winegrowers Assn.
*San Jose Downtown Association *San Jose Earthquakes Soccer * Team San Jose * Vyne Bistro San Jose * wine@ 52 degrees
(For sponsorship opportunities please contact: Chris Citti at siliconvalleycon@aol.com)

