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2015 AWARD WINNERS – 13TH SVCA AWARDS
THANK YOU TO ALL THE CONTRIBUTORS
Best Winery
J Lohr Vineyards & Wines
Best Museum
The Tech Museum of Innovation
Best Performing Arts
Broadway San Jose
Best Annual Event
Santana Row Stroll - SVCA Event
Best Attraction
Winchester Mystery House
Best Transportation
Southwest Airlines
Best Casual Restaurant
Left Bank Restaurant - Santana Row
Best Upscale Restaurant
Le Papillon San Jose
Best Lounge / Bar / Nightlife
Hedley Club Lounge - Hotel DeAnza
Best Sports Facility
SAP Center - San Jose
Best Golf
Cinnabar Hills Golf Club
Best Hotel
Fairmont Hotel - San Jose
MASTER OF CEREMONIES
Jeff Kramer, ComedySportz
Hospitality Achievement Winner – ROBBIE SCHLOSSER
Best Sponsor of the Year Award – TEAM SAN JOSE
SPONSORS
California Theatre
Citti's Florist
Emilio Guglielmo Winery
Explore Publishing
Hermitage Brewing Company
J Lohr Vineyards & Wines
Kymberli Brady SanJoseStock.com
Magnolia Jazz Band
Method 42 Props
Mission College - Floral Department
Mr. San Jose - Nathan Louie
San Jose Theaters
Tate Dog Wines
Team San Jose
The Laugh Box
The Mountain Winery

CONTRIBUTORS
Apis Floral
All The Buzz Gifts
American Express
Amici's Pizza
Arya Global Cuisine
Ballet San Jose
Balloonatics
Cal-Hellas
California Theatre Center
Capers & Loft Bar & Bistro Restaurants
Casa Q
Childrens Musical Theater
Cinnabar Hills Golf Club
Citti's Florist
City lights
Clean Solar
DoubleTree Hotel San Jose
Emilio Guglielmo Winery
Face & Body Painting by Celeste
Fairmont Hotel San Jose
Farmers Union Restaurant
Forty Niners Stadium Management Company
Four Point Sheraton
Franco Uomo
Grill On the Alley
Hakone Gardens
Happy Hollow Park & Zoo
Holiday Inn
Hotel DeAnza
Hotel Valencia
Hyatt Park Place
Hyatt Regency Santa Clara
J Lohr Vineyards & Wines
J. Hilburn Men's Clothing
Le Papillon Restaurant
Left Bank Restaurant
Lone Star Limousine
Meacham/Oppenheimer Corfac International
Monopoly in The Park
Network Today
Paolo's Restaurant
Poor House Bistro
Randy Warshawsky
Roaring Camp
Royal Coach Tours
San Jose Downtown Association
San Jose Earthquakes
San Jose Jilton
San Jose Marriott Arcadia
San Jose Museum of Art
SanJoseStock.com
Santana Row - Federal Realty
Silicon Valley Capital Club
The Harbor Inn
The Tech Museum of Innovation
The Toll House
Winchester Mystery House

VALLEY ACCESS ELECTRONIC MAGAZINE/2

.
The San Jose Earthquakes will be playing their biggest game of the year at Stanford Stadium vs.
LA Galaxy on Saturday, June 27th at 7:30pm. Following the game, the Earthquakes will put on
what many consider the best Fireworks Spectacular in the Bay Area. For this game, the
Earthquakes will be offering specially discounted tickets to all VAM Subscribers to attend the big
game.
In addition, the Earthquakes will be hosting their 6th Annual Budweiser Corporate Cup on the
morning of the Stanford Stadium game and would like to invite companies, small businesses,
non-profits organizations and adult soccer teams to participate. The Corporate Cup is a great
opportunity to compete against and network with other Silicon Valley companies. In addition to
various mentions of your company name on their website and social media, the Earthquakes will
be providing a fully catered lunch and beverages (soft drinks and beer) to all participating teams.
Most importantly, the Earthquakes will be donating100 tickets to the PG & E Kicks for Kids
charity for every team that registers.

"Photos by
Kymberli Weed Brady
kymberli@sanjosestock.com
Feel free to share this link as attendees,
should they wish, can order prints here
through a 3rd party professional photo lab.
This is a "forever" gallery so it will stay
up... forever.
Great news! Your digital files for Silicon
Valley Concierge Association March 25.
2015 are ready and waiting. Click on this
link to get your zip file:
http://www.smugmug.com/downloads/08c
54b471ae2b197a824/3058066 (222.57
MB)

For more information on group pricing and/or the VIP Earthquakes
Experience, please contact Ryan Trujillo at
rtrujillo@sjearthquakes.com or to his direct phone line at (408) 5567763.

Download your zip file any time in the next
two weeks, but after 04:02 PM PDT on
Apr 9th, 2015 you'll need to generate a
new request.

WINCHESTER MYSTERY HOUSE

FALL FESTIVAL FOOD & WINE
DATE: OCTOBER 8 TH 2015
TIME: 5:30 - 7:30 PM
Sponsored by:
Winchester Mystery House – Silicon Valley Business Journal
Silicon Valley Concierge Association
(For vendor info contact: Chris Citti @siliconvalleycon@aol.com)
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INSIDER’S TRACK
This column deals mostly with issues in the hospitality industry, that’s why
its readers may consider themselves ‘insiders’. This month’s column
addresses two issues that ought to be of interest to those who are part of
the hospitality industry. Both of them were discussed in the May 17 issue
of the New York Times. They are:
1.
The “Tyranny of Constant Contact”
2.
In what way do hotels help to make its youngest guests get a
good night’s sleep under the heading “Hotels Are Helping Children Sleep
Tight”.
The first is of general interest, not necessarily only to those in hospitality.
The second is targeted to those in the industry.
1.
The Tyranny of Constant Contact
Certainly all of us have been subjected to the convenience or
inconvenience of having to be reachable everywhere and at all times.
Social networking has taken this under its umbrella and Henry Alford is the
author of the article with the “Tyranny” heading. Surely all of us are
affected by it and what I would call the “umbilical communications cord” is
practically impossible to ignore. His article summarizes what he has to say
as follows: “It seems everyone needs to be accessible at all hours of the
day to everyone else now, often creating a struggle to stay afloat the data
surf.”
Mr. Alford writes: “It’s as if we’re doctors on call.” In order to not become
enslaved to what the communications industry has bestowed to us, he has
created two personal policies: “In my own effort to stay afloat the data surf,
they are: “First, if it takes me more than 24 hours to respond to an e-mail,
I’ll apologize to the sender; after a day, the failure to respond betrays
disinterest, concern or alcohol poisoning. Secondly, in the intimacy-based
communications hierarchy (with a

At the end of his article, Henry Alford makes this observation: “In the
end, it may be all but impossible to keep ourselves from scattering
our online attentions to the point of meaninglessness. Eschewing the
Internet altogether is an option”. The author’s mother had this to say
about her neighbors in the retirement community where half of the
seniors are not online.: “A lot of them are scared to death by the
whole idea, by the infernal machine. You know the pathetic fallacy,
where you ascribe human qualities to nonhuman things? It’s that.
They ascribe human qualities to the computer. Like the computer is
going to reach out and grab them.” The seniors who made that
observation were validated by the final words of the article: “They’re
entirely right”.

2. Hotels Are Helping Children Sleep Tight.
The article in the N.Y. Times is under the heading “Trending”. It
describes what some hotels, such as the Hilton Waikoloa Village in
Hawaii or the Ritz Carlton on Amelia Island in Florida are doing to
creatively enable their younger guests to tuck in peacefully. To me,
it’s yet a new way to help parents divest themselves from something
most of us grew up with when being tucked in as children at night:
Reading a story! To cite one example of the new - and I am sure
chargeable – service to the guest’s children, an elaborate “tuck-in”
service to expand on the traditional bedtime story reading: The RitzCarlton offers a “Pirate Tuck In” bedtime story option with costumed
actors as well as a real blue and gold macaw, homemade cookies
and milk, and a faux treasure chest that is brought to the room to
familiarize children with the island’s buccaneer history. The Great
Wolf Lodges offer pajama stories by the fireplace at 8:00 p.m. It is
free to guests, otherwise costs $65. At Rosewood San Miguel de
Allende in Mexico, a Cocoon Massage employs a natural lavender
patch to soothe the nervous system (ages 6 and up; $85 for 60
minutes.
As our readers can see, there is virtually no limit to what the
hospitality industry has in its repertoire of services. Insomnia,
especially when experienced in an unfamiliar environment, can be
burdensome.

Your comments are always welcome
Gus Holweger
gusholweger@comcast.net
Adjunct Board Member of SVCA

Face-to-face meeting or a phone call being at the top, and tying a
message to a rock and burying the rock in the dirt being at the bottom), I
try always to meet the incoming vehicle at its level or higher. You can’t
answer a phone call with a message on FarmVille. (I think I know what the
author is trying to convey here). The article continues and, if I may add my
personal view, we ought not to let ourselves become victims of technology,
meaning that it may be possible to keep ourselves from “scattering our
online attentions to the point of meaninglessness” (the author thinks this
may be all but impossible).
The tyranny, as I have observed (and I do NOT carry a portable device
with me at all times), is to a large extent self-imposed and I am sure that
my fellow member at the local fitness center did not have to use one of the
many exercise machines at the center with one hand, while at the same
time, holding on to his “umbilical communications cord” with the other.
Frankly, I am waiting for the time when the many communications tools will
be automatically disabled when entering certain premises rather than just
asking the owners to not use them (provisions for emergencies have, of
course, to be made).
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www.dineshopplay.com
Here are just a few of the events going on this month,
selected by Discover Silicon Valley magazine. For a
complete calendar, visit
www.dineshopplay.com/events_main
GLASS IT UP!...Enlivening San Jose’s SOFA District and surrounding
area with plenty of activity, the 44th Annual Glass Art Conference is
expected to host over 4,000 glass art enthusiasts from around the world,
June 5-7. Coinciding with the SubZero Festival (see page ??), a
celebration of emerging and present local subcultures, this year’s theme
explores the interface of technology and art, and its role in modern glass
art. Among the many conferences and independent exhibitions
presented during this annual event, the Carmen Castellano Fine Art
Gallery (San Jose City College) features a special exhibition titled
“Sparks: California Glass Network’s 1950’s to Present,” a showcasing of
California glass artists, as well as independent glass studios and
practitioners. The Fairmont Hotel, Tech Museum of Innovation and the
Plaza de César Chávez are the conference epicenter, with other venues
such as San Jose State University and the Bay Area Glass Institute
(BAGI) just a short, free shuttle ride away. Whether you’re a glass art
aficionado or simply curious, this is the perfect opportunity to glass it up!
For a complete schedule and gallery listings see website. (San Jose:
Various locations; www.glassart.org)

STANFORD GETS JAZZY …Live music concerts are a favorite local summer
staple, and the Stanford Jazz Festival (June 19-Aug 8) never fails to deliver the
best sounds around, attracting over 15,000 jazz fans from all over. Held on the
gorgeous Stanford University campus (including the prestigious Bing Concert
Hall) and put together by the Stanford Jazz Workshop, this popular season-long
series represents the rich history of jazz, as well as the diversity and creative
fertility of the contemporary jazz scene. For over 30 years, the festival has
showcased the talents of many of the greatest jazz artists around, including
David Brubeck, Herbie Hancock, Joe Henderson, and many other legendary
performers. This year brings the SFJ’s most ambitious lineup to date, with June
performances featuring Brazilian songstress Eliane Elias (6/20); jazz/funk duo
John Scofield and John Medeski (6/21); cowboy jazz musicians Bruce Forman
and Cow Bop (6/26); jazz violinist Regina Carter (6/27); and Indian jazz
musicians George Brooks with Vikku Vinayakram and V. Selvaganesh (6/27).
See website for times and complete schedule. (Palo Alto: Stanford University
campus, various venues; 650/725-ARTS; stanfordjazz.org)
SEE IT TO BELIEVE IT…Presented by Broadway San Jose, The Illusionists is a
mind-blowing spectacular that showcases the jaw-dropping talents of seven of
today’s most incredible modern-day illusionists. Witness stunning acts of grand
illusion, levitation, mind reading, disappearance, and for the first time ever in
history, a full view water torture escape. Shattering box office records across the
globe and dazzling audiences of all ages with a powerful mix of the most
outrageous and astonishing ever to be seen on stage, this adrenaline-infused
show is packed with thrilling and sophisticated magic of unprecedented
proportions. Runs from June 9-14. Tues-Thurs, 7:30pm; Fri, 8pm; Sat, 2 & 8pm;
Sun, 1 & 6:30pm. (San Jose: Center for the Performing Arts, 255 Almaden Blvd.;
408/295-9600)

HOME AND GARDEN BACCHANALIA… Delight in all that Northern
California has to offer at Sunset Magazine Celebration Weekend (June
6-7), one of the region’s most anticipated summertime events. Presented
by West Coast lifestyle magazine Sunset, this home and garden festival
held at the magazine’s beautiful, seven-acre Menlo Park headquarters,
celebrates the area’s freshest flavors, home and garden ideas, and
travel inspiration. The event brings together celebrity chefs, design
experts, gardening gurus and more for a weekend of culinary education,
wine tastings, gourmet offerings, home improvement seminars, DIY
workshops, live entertainment, and tons more. This year’s guests include
chef extraordinaire and popular TV host Martin Yan, garden/design
author Baylor Chapman, and award-winning ecological designer Jessi
Bloom, among many others. With a bevy of culinary and design stars
presenting over 20 seminars, attendees are guaranteed to leave full of
fresh ideas for the kitchen and home. For a full list of guests and
seminars, visit website. 10am-5pm. (Menlo Park: Sunset Magazine
Headquarters, 80 Willow Rd.; www.sunset.com/cw)

A ROMP FOR YOUR TASTE BUDS …Take your taste buds on a
delicious romp during Dine Downtown San Jose (June 19-28), when the
area’s top-billed restaurants roll out their red carpets and pull out all of
their culinary stops at this annual 10-day event. Don’t miss out on this
delectable opportunity to try out three-course prix-fixe specialty dishes
and experience five-star service at a fraction of the cost. Some of Silicon
Valley’s premier restaurants will present specially-crafted menus that
showcase their own unique fusion of flavors and flair. This highlyanticipated event provides a tasty and entertaining way in which to
explore San Jose’s diverse culinary treasures—a true destination point
for food aficionados in search of quality dining experiences. Some of the
many dining establishments that are participating this year include
Paolo’s, Scott’s Seafood, Mezcal, Nemea Greek Tavern, 71 Saint Peter
and Loft Bar and Bistro. For a complete listing of restaurants check out
www.sjdowntown.com/dinedowntown.

A HEAVENLY STAGE CONCOCTION …In TheatreWorks’ production of Fallen
Angels—Noël Coward’s delightful concoction of elegant wit, effervescent charm
and sophisticated laughter—long-time friends Jane and Julia learn that the
dashing French flame they shared years ago is back in town and eager for a
reunion. With husbands on holiday and plenty of bubbly to banish reserve,
conspiracy gives way to competition in this scandalous hit of 1925. Though
topics of drunkenness and sex before marriage are not so taboo these days, this
comedy classic is still relevant and the humorous elements certainly withstand
the test of time. All in all, the play begs the question: Are these young ladies
truly fallen angels or just thoroughly modern? You decide. Runs from June 3-28.
Tues-Wed, 7:30pm; Thurs-Fri, 8pm; Sat, 2 and/or 8pm; Sun, 2 and/or 7pm.
(Mountain View: Center for the Performing Arts, 500 Castro St.; 650/903-6000;
www.theatreworks.org)

Karen Gastaldo
Calendar Editor
Discover Silicon Valley Magazine
http://www.dineshopplay.com/
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Tabard Events
presents
SYNDICATE OF
SOUND
Heart of the Sixties
Theatre on San
Pedro Square
On June12 and 13, for two 8pm performances only, it’s the 1960’s all
over again when San Jose’s own Syndicate of Sound takes the stage
at Theatre on San Pedro Square (TOSPS) for an epic new show
revisiting the most prolific period in rock history. (Think Beatles,
Byrds, Donovan, The Animals, Rolling Stones, Wilson Picket, and
more!)
All performances are at Theatre on San Pedro Square, located 29 N.
San Pedro Street in Downtown San Jose.

Southwest Airlines Doubles
New Dallas Service

It’s no surprise that Southwest Airlines is already doubling service on their
daily nonstop flight to Dallas (Love Field) which began in April.
Beginning November 1, 2015, Southwest will add a second flight to Dallas
which is an important destination for many of the 6,600 technology
companies located within an 18 mile radius of Silicon Valley’s airport.
Southwest is the only U.S. airline where Bags Fly Free® (first two checked
bags, size and weight limits apply), and where you won’t pay a fee to
change your flights. Book fares at flysanjose.com, Southwest.com or by
phone at 800-I-FLY-SWA.

Hot San Jose Nights presents
SECOND ANNUAL
Silicon Valley S.T.E.A.M. Festival
Science Technology Engineering Arts & Aviation
Math
Saturday July 11, 2015 - 10am-4pm - San Jose
Reid Hillview Airport
2500 Cunningham Ave, San Jose, California
Free tickets online: http://www.svsteamfest.com

8am: Gates open for exhibitor/vendor check-in.
•10am: Gates open to the public

Making Way for More
International Flights
◦Static aircraft displays - all day
◦Hundreds of classic cars - all day

- Hainan Airlines' Passengers
to Depart from Terminal B -

Are you curious about what’s happening behind the construction wall at
Mineta San José International Airport’s (SJC) Gate 18? Hainan Airlines’
passengers will depart from this gate in Terminal B, and crews are working
around the clock to open this boarding area in time for the first flights to
and from Beijing on June 15, 2015.
As is the case for other international airlines at SJC, arriving Hainan
passengers can be met outside international arrivals.

◦Demos & hands-on fun from 100+ nonprofit
organizations and vendors - all day
◦Live Entertainment - all day
◦Gourmet Food - all day
•12 noon: Speeches and Thank-yous
◦Live Entertainment continues
•4:00pm: Gates close
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THANK YOU TO OUR DIAMOND
SUPPORT OUR SPONSORS

The Tech Museum of Innovation
SILICON VALLEY BUSINESS JOURNAL
CITTI FLORIST *TEAM SAN JOSE

201 South Market Street
San Jose, CA 95113
1-408-294-8324
info@thetech.org

WELCOME TO OUR NEWEST
PLATINUM SPONSOR

IF YOU WISH TO BECOME A SPONSOR PLEASE CONTACT:

Michael Mulhern @ mmulhern@sanjose.org
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VALLEY ACCESS ELECTRONIC MAGAZINE - CONTRIBUTORS
EDITOR/PUBLISHER
Executive Board Members
Mori Mandis
svconcierge@mindspring.com
Mori Mandis, President
svconcierge@mindspring.com

CONTRIBUTORS TO VALLEY ACCESS E-MAGAZINE
Christopher Citti, V.P. Communication/Events Chair
siliconvalleycon@aol.com

Gus Holweger – INSIDER’S TRACK
gusholweger@comcast.net

Shawna Dedrick, Director of Administration
shawna@hotellosgatos.com
Marianna Khienkina, Director of Finance
mkhienkina@gmail.com
Michael Mulhern, Director of Sponsorship
mmulhern@sanjose.org

Karen Gastaldo, Calendar Editor
Discover Silicon Valley Magazine
karen@explorepublishing.com
Stacee Novelli, Santana Row Concierge
snovelli@federalrealty.com
Mineta San Jose International Airport <info@sjc.org>

Members of the Board
Kymberli Weed Brady –SVCA photographer
kymberli@sanjosestock.com
Nathan Emmett, Attractions Chair
nathan@winchchestermysteryhouse.com

SVCA Web-site www.SiliconValleyConcierge.com
Victor Escoto, Social Media
Victor.Navarro-Escoto@Hilton.com

Valley Access E-Magazine (VAM) svconcierge@mindspring.com
Lillian Scoyen, Educational/Seminar Chair
Lsdiscover@aol.com

DEADLINE TO SUMBIT ARTICLES FOR E-MAGAZINE, IS THE LAST FRIDAY OF
THE MONTH NOTE: ARTICLES AND SPECIAL DATES APPEARING IN THE VAM
ARE SUBJECT TO CHANGE WITHOUT NOTICE.

Victor Solanoy, Technology Chair
vsolanoy@gmail.com
Karen Hennessy, Welcome Chair
khennessy@thetech.org
Kymberli Weed Brady, SVCA Photographer
kymberli@sanjosestock.com

Advisors to the Board
John Blem
Anna Morris
Armando Garza
Shozo Kagoshima
June Suzuki
Randy Zechman

SVCA Membership
SVCA Student
$25.00
SVCA Member
$50.00
Non-Profit Groups
$100.00
Sponsors
$150.00
Platinum
$500.00
Diamond
$1,000.00
Info & Membership:
SVCA - Membership
P.O. Box 2545
Saratoga, CA 95070-0545

Email:
svca_membership.com

Film and Photography
The organizers may film and photograph the event.
These materials will be used online and offline to
promote Silicon Valley Concierge Association and to
advertise future events.
By attending the event you agree to appear in such
films and photographs.

Membership includes
One complementary
beverage and raffle
coupon for each member
and one guest upon
check-in at applicable
events.

PAY PAL NOW AVAILABLE
for SVCA
MEMBERSHIP
www.siliconvalleyconcierge.com

PLEASE SUPPORT OUR PLATINUM SPONSORS

MORTON’S THE STEAKHOUSE * COMEDYSPORTZ
CINNABAR HILLS GOLF CLUB * SILICON VALLEY CAPITAL CLUB
PIER 39 * SAN JOSE THEATERS
WINCHESTER MYSTERY HOUSE
WALT DISNEY FAMILY MUSEUM SAN FRANCISCO
(For sponsorship opportunities please contact: Michael Mulhern @ mmulhern@sanjose.org)

THANK YOU TO OUR SPONSORS – SUPPORT OUR SPONSORS

elevations
Construction Management, Inc.

AAA Corporate Transportation * Amici's East Coast Pizzeria *California Great America
Discover Silicon Valley Magazine * elevations Construction Management Inc.* Event Yoda
Gray Line Tours San Francisco* Lone Star Limousine * The Mountain Winery * Monopoly in the Park * Parcel 104
Portola Hotel & Spa * Royal Coach Tours * Santa Clara Convention & Visitors Bureau * Santa Cruz Mountains Winegrowers Assn.
*San Jose Downtown Association *San Jose Earthquakes Soccer * Vyne Bistro San Jose * wine@ 52 degrees
(For sponsorship opportunities please contact: Michael Mulhern@ mmulhern@sanjose.org )

