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Save the Date

‘ The Business of CrUi ge Th e ROW

Wednesday, August 12th
6:00 p.m. - 9:00 p.m.

Celebrate The Business of Pride! Join us at a

panel discussion from companies advancing

LGBT equality in the workplace, followed by a . .

networking mixer Welcome Reception in
This will be an opportunity to talk with

leaders in the LGBT community, as well as

kick off Silicon Valley Pride.

b
August 25, 5 p.m. - 8 p.m. S antana ROW S
CAPITAL CLUB Park Valencia

50 W. San Fernando St., San Jose, CA 95113

a PANEL MODERATOR 7:30 P.M. _ 9:00 P.M.

ROBERT N. SMITH
Manager, Global Mobility Sarvices
KPMG LLP

PANELISTS WILL BE FROM:
> BANK OF AMERICA
» KAISER PERMANENTE

» BILLY DeFRANK LGBT
COMMUNITY CENTER

Join the conversation before, during and after the evant, #SVBIzPride

stock - 216847237

shutter

Cruise The Row

— TR and enjoy wine,

i T appetizers, discounts & more.
W PRIDE """ Zasan

Register today http://bizj.us/1idn5c
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Fall Festival of Food & Wine

October 8, 2015 from 5.30pm to 8.00pm
The Winchester Mystery House
525 S Winchester Blvd, San Jose. CA 95128

Come enjoy food and wine provided by top local restaurants and caterers as well as area

wineries and breweries
The event will celebrate:

The Corporate Event Flanner of the Year & Corporate Conclerge of the Year

{Look for voting in the Stiicon Valley Business fournsl

Entrance Fee.  $5.00 per person

Sponsored by:

silicon valley

CONCIERGE

association

SILICON VALLEY
BUSINESS JOURNAL

Silicon Valley
Concierge
Association
Corporate Awards

Deadline:
September 15, 2015

Who are the best
Corporate Event
Planner and the
Corporate Concierge
in Silicon Valley?

Go to Vote:

Read Eligibility Requirements &
More Information to Vote for your
favorite Corporate and Event
Planners

http:// www.bizjournals.com/

sanjose/nomination/75252

SILICON VALLEY
BUSINESS JOURNAL
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Why we love this deal

For just $15 (reg. $35), skip the tern
before your next flight

Includes beer, wine, premium spirits
amenities

Perfect to use with these cheap fare
Located in Terminal A; the pass can
Phoenix and Atlanta
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AUGUST Wine Stroll to Benefit Bill Wilson Center

Saturday, August 29th, 5pm-7pm

2015 Celebrate the end of summer with a wine stroll around The Row! On

Saturday, August 29th from S5pm-7pm, Santana Row will host an End of
Summer Wine Stroll with a portion of the proceeds benefitting the Bill Wilson Center. Tickets
are $35 and include wine tastings from Santa Cruz Mountain Wineries, exclusive discounts
and a signature Santana Row wine glass. Student artwork from the Bill Wilson Center after
school program will be displayed and available for purchase in a silent auction. Tickets are
on-sale at SantanaRow.com or inside the Concierge Office for CASH ONLY.

Now Open on The Row
Lark Creek Kitchen at Santana Row

Located in the heart of Santana Row (across from
the chessboard), Lark Creek Kitchen serves honest
American fare with fresh and local ingredients, craft
cocktails without pretense and a robust wine list.
Reflecting the seasons, the menu will change often
and includes a selection of starters, enfrees and
sides that both comfort and satisfy, all in a modern
tavern style. Stop in for lunch or dinner in a warm
and inviting aimosphere. The new space features an extended bar with eight seats, a vibrant
lounge area and two outside patios. Visit www.LarkCreekKitchen.com for more details.
Roots & Rye
R A warm and inviting gastro-lounge, Roots & Rye spe-
cializes in whiskey-based cocktails and a progressive
American menu. The 6,384-square-foot restaurant
features stylish, comfortable seating, communal table
! ~, options and an inviting patio, in addition o an open
I§ kitchen and an expansive whiskey collection behind
! the bar. The owner is Chnis Yeo, who also owns Straits
" and Sino on The Row. Roots & Rye is located in Park
Valencia, next door to Maggiano's Little ltaly. Visit www_RootsandRye.com for more details.

SANTANA ROW CONCIERGE

377 Santana Row
San Jose, CA 95128

Wednesday, August 12th
6:00 p.m - 9:00 p.m.

6:00 P.M. - 7:50 PM
Welcome Receplion in Santana Row’s
Park Valencia
(Grass area in front of Maggiano’s
Little Ttaly)

7:30 P.M. - 9:00 P.M.

Cruise The Row and enjoy wine,
appeltizers, discounts and more.

SANTANA ROW

Located in the Via between Left Bank Brasserie and Sino restaurant inside the parking garage.

WWW.SANTANAROW.COM

CONTACT 4085514611 | snovelli@federalrealty.com
HOURS Mon - Sat: 10AM — 9PM | Sun: 11AM —7PM

STACEE NOVELLI

Concierge Manager




INSIDER’S TRACK Does your business

On vacation, be back nevt m~~+~2&¢& the right window dressing -
Your comments are alwa me A brick-and-mortar business relies on word of mouth
Gus Holweger/gusholwec rast and positive online comments to attract new

customers and keep their current ones.

Another group of prospective customers are people
who happen to walk or drive by their establishment. A
potential customer may not need or desire the service
or product immediately; however, the impression your
business makes is immediate—and it will stay with
them forever.

% California Academy of Sciences

Are all of your reviews flawless and fabulous? If so,
great! Has everyone raved about how wonderful your
food or service is? Wonderful! But that doesn’t help
you when a passerby who hasn’t heard about how
terrific you are is deciding whether to be your next
customer ... or not.

What makes a customer walk in, instead of walk past?

0- Staff is outside, leaning against the building,
smoking and talking on their cell phone.

. . 0- The customers inside aren't smiling.

Bi g Picture O pens Jul \ 8- There s litter outside the building.

See remarkable stories of life on Earth 0- The plants are dried up and their pots are full

summer the Academy reveals BigPictur of cigarette butts.

illustrates our planet's astounding bio 8- Menus and signs displayed outside of your

munching dugongs to unbelievable naty establishment are stained and faded.

yvinnin_g photographers will transport g 5 Thewindow s grimy

incredible places. 4 ' .
0- The entry door is covered with old flyers.
0- The server is arguing with the kitchen staff.
d- The window sill is sprinkled with dead insects.
0. Your staff's facial expressions are uninviting.
d- Half of your staff is sneak texting.
d- The sidewalk outside your door emits a

stench.

People do judge your business by its cover—make sure
your curb appeal and welcome mat are inviting so
people will want to walk in, instead of away.

Keep it civil. Keep it polite. And a sense of

ICA Live! humor doesn’t hurt.

Mary Younakof: RGB
@OM&W&

Rosalinda Randall
Civility Consultant,
T: 650.871.6200

E: rosalinda@rosali
W: rosalindarandall

August 7, beginning at 7pm
Parque de los Pobladores (Gore Park)

ICA Live! will feature Los Angeles-ba
lively performance titled RGB. The art
movements with 49 volunteer participa
dresses made by the artist, to create
engaging, human kaleidoscope.

VALLEY ACCESS ELECTRONIC ©
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www.dineshopplay

THE BARD S BACK IN TOWN&The ti
and other writers are brought to life
repertory actors in a glorious settir
Shakespeare Festival (thru Aug 30)
tree-laden Sinsheimer-Stanley Fest
the UCSC Theatre Arts Center, it is
most beautiful venues of its kind in
performances include: Much Ado Ab
literature s most famous battle-of-t
and The Liar, David Ives verbal sle
Corneille s mistaken-identity comed
Wed-Thurs, 2 & 7:30pm; Fri, 8pm; S
7:30pm. (Santa Cruz: USCS Theatre
Sinsheimer-Stanley Glen; 831/459-2

A LOVE STORY FOR THE AGES&On¢
finest accomplishments, West Side
New York City in the 1950s where t
themselves caught between warring
Jets and the Puerto Rican Sharks.

world of hate, violence and prejudic
takes the audience on a journey of
Laurents book remains as powerful
Leonard Bernstein and Stephen Son
one of the best ever written. Preset
from August 14-30. Fri, 8pm; Sat, 2
(Redwood City: Fox Theatre, 2215 E

LOVE TRIANGLE&The aesthetic and
between Georgia O Keeffe and Alfre
studied, but less is known about O
with Harlem Renaissance writer Jea
The Circle of O Keeffe, Stieglitz, T
Cantor Arts Center explores the rel
as seen through the lens of about s
collection along with correspondenc
include O Keeffe s gem-like paintin
Stieglitz, and Toomer s modernist n
5pm; Thurs, 11-8pm. (Stanford cam|
Way; 650/723-4177; www.museum.sl

Karen Gastaldo

Calendar Editor

Discover Silicon Valley Magazine
http://www.dineshopplay.com/

Modern Times: O’Keeffe, Stieglitz, and Toomer

On the Edge - Happy Hollow’s Summer of Fun!

July 15 - August 23
Join the fun on the Meadow stage with some th
From acrobats, world percussion (featuring peri
flying bmx to extreme animal adaptatic
Happy Hollow’s “On the Edge” will be presented three times
daily
11:00 am, 1:00 pm, 3:00 pm
Wednesday through Sunday
Shows are included with admission.

Week 1 - July 15 - 19
Something Ridiculous
Something Ridiculous is the high-energy juggli
performed by slapstick stuntmen Mark Wilde
Week 2 - July 22 - 26
Action Sports Show
This Action Sports Show features extreme athle-
across the World with their incredible
Week 3 - July 29 - August 2
World Percussion and Dance
World Percussion and Dance will be invading Ha
this Summer. This show features two amazingly
the "Off-Broadway" Show STOMP. This cast of p
high-energy and talent to the stage this
Weeks 4- 6 August 5 - 23
Extreme Animals
From venomous mammals to giant snakes
extreme animals!

come


http://www.dineshopplay.com/

Dining Reviews with Bella!

Arcadia Restaurant - Marriott Hotel Downtc

ARCADIA is a modern American steakho
fish steaks and traditional steakhouse s
contemporary twist. ARCADIA is honore:
Steakhouse in Northern California by Be

We made reservations for a Sunday mor
for lunch. We decided to brunch/lunch p
performance. The interior is modern, ni
seating. The Bar is just beautiful, mainl

We arrived a bit early and so had to wa
there is no door because it s interior to
inside. Breakfast service was just endin
occupied.

We were seated at 11:30, our waiter, wt
orders. We asked about a brunch menu .
serve brunch, but if that s what we wan-
Joes. That raised our eyebrows a bit. It
another restaurant and we didn t really

We decided to go with the lobster corn
before and loved them. On drinks, we h
Screwdriver. Drinks came within 8 minu-
came without straws and no garnish. On
and that s what came, one straw.

The corn dogs came within 15 minutes a
members of the clean plate club very qu
and were served at 12: 10.

The Angus burger was excellent. The te
exactly as ordered and was enjoyed ver

The Rib eye Cheesesteak was a bit on t
Perhaps a little more of the horseradish
when a salad is ordered as a side, we e
some ground pepper, but weren t.

The Fried Chicken sandwich was tasty,
Every bite was eaten, but | don t think

The Maitre D came by to see how we w:
our meal, this was a very nice touch.

We ordered a second round of drinks an
properly garnished and had a straw. Ho\
the bartender aware that the proper gar
of orange.

So, all in all, this was a pleasant exper
been more enthusiastic in our review. W
the best time frame for this restaurant i

Yours,

Bellal

I think we re all pretty fortunate to be living in
ability to jump on a plane and escape unattract
halfway around the world for relatively little ma
the more | travel, the more it seems passenger:
oblivious to their actions on a plane and how trf
being more considerate passengers, we can all
for everyone.

Below are 10 terrible, horrible, no good, very b
along with suggestions regarding how to be a b

1. Talking loudly on your phone or to seatmates
It astounds me when | hear people speaking so
that | can hear them five rows back. It s rude a
sensitive business. You have no idea who s list
media, you have to assume everyone is indeed
whether it s a sensitive subject or not. Rest as
everyone around you.

2. Not taking care of your personal hygiene

One of my worst flights involved a couple who ¢
the two rows around them literally had to plug t
terms of hygiene-related offenses is when you ¢
their eyebrows or putting nail polish on. It s no
nail polish on planes because it s highly flamm
person across the aisle who | saw flossing thei

3. Bringing smelly food onboard

A McDonald s cheeseburger may smell pretty gc
it doesn t smell the same way once you re airbc
about what kind of food you bring on your fligh
around you.

4. Taking your socks off

I can understand passengers wanting to take th
before, as it s a safety hazard) but if you do, m
regardless of whether they smell or not, don t t
your toes.

5. Playing music or videos too loud
You d think that people would know that s it s r
earbuds/headphones on. But sadly, many don t.

6. Sneezing/coughing without covering your mo
7. Being rude or impatient with flight attendant

8. Pushing, pulling or kicking other people s se
Unless you re really old or handicapped, there
seats when you re getting up or walking down tl

9. Ignoring your out-of-control kids

Usually, | find that kids are well-behaved and i
while you Il see that out-of-control kid just run
playing their video games without headphones ¢

10. Pretending your dog is a service animal

| ve been seeing an increase in travelers with ¢
their companions wearing service dog harness
these dogs aren t really service dogs, as | kno\
bought these vests so their animals fly for free

Johnny Jet
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