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Save the Date
Cruise The Row
Wednesday, August 12th
6:00 p.m. - 9:00 p.m.
Welcome Reception in

Santana Row’s
Park Valencia
7:30 P.M. - 9:00 P.M.

Cruise The Row
and enjoy wine,
appetizers, discounts & more.

Silicon Valley
Concierge
Association
Corporate Awards
Deadline:
September 15, 2015
Who are the best
Corporate Event
Planner and the
Corporate Concierge
in Silicon Valley?

Go to Vote:
Read Eligibility Requirements &
More Information to Vote for your
favorite Corporate and Event
Planners

http://www.bizjournals.com/
sanjose/nomination/75252
Sponsored by:
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"Photos by
Kymberli Weed Brady
kymberli@sanjosestock.com

JOIN RAINBOW CHAMBER AT SV PRIDE
August 30 / Downtown San Jose
Feel free to share this link as attendees,
should they wish, can order prints here
through a 3rd party professional photo lab.
This is a "forever" gallery so it will stay
up... forever.
Great news! Your digital files for Silicon
Valley Concierge Association March 25.
2015 are ready and waiting. Click on this
link to get your zip file:
http://www.smugmug.com/downloads/08c
54b471ae2b197a824/3058066 (222.57
MB)
Download your zip file any time in the next
two weeks, but after 04:02 PM PDT on
Apr 9th, 2015 you'll need to generate a
new request.

$15 -- San Jose Airport Lounge Pass w/Drinks, Snacks & Wi-Fi
By Meghan Turner | Source: The Club Airport Lounges

Why we love this deal
•
For just $15 (reg. $35), skip the terminal and visit The Club at SJC
before your next flight
•
Includes beer, wine, premium spirits, snacks, Wi-Fi and other
amenities
•
Perfect to use with these cheap fares from San Jose into fall
•
Located in Terminal A; the pass can also be used in Las Vegas,
Phoenix and Atlanta
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INSIDER’S TRACK
On vacation, be back next month………..
Your comments are always welcome
Gus Holweger/gusholweger@comcast.net

BigPicture Opens July 31!
See remarkable stories of life on Earth captured in a
single frame. This summer the Academy
reveals BigPicture, a stunning exhibit that illustrates our
planet's astounding biodiversity. From seagrassmunching dugongs to unbelievable natural vistas,
images by award-winning photographers will transport
guests to some of Earth's most incredible places.

Does your business have
the right window dressing?
A brick-and-mortar business relies on word of mouth
and positive online comments to attract new
customers and keep their current ones.
Another group of prospective customers are people
who happen to walk or drive by their establishment. A
potential customer may not need or desire the service
or product immediately; however, the impression your
business makes is immediate—and it will stay with
them forever.
Are all of your reviews flawless and fabulous? If so,
great! Has everyone raved about how wonderful your
food or service is? Wonderful! But that doesn’t help
you when a passerby who hasn’t heard about how
terrific you are is deciding whether to be your next
customer … or not.
What makes a customer walk in, instead of walk past?


BigPicture Opens July 31!





See remarkable stories of life on Earth captured in a single frame. This
summer the Academy reveals BigPicture, a stunning exhibit that
illustrates our planet's astounding biodiversity. From seagrassmunching dugongs to unbelievable natural vistas, images by awardwinning photographers will transport guests to some of Earth's most
incredible places.











Staff is outside, leaning against the building,
smoking and talking on their cell phone.
The customers inside aren't smiling.
There is litter outside the building.
The plants are dried up and their pots are full
of cigarette butts.
Menus and signs displayed outside of your
establishment are stained and faded.
The window is grimy.
The entry door is covered with old flyers.
The server is arguing with the kitchen staff.
The window sill is sprinkled with dead insects.
Your staff's facial expressions are uninviting.
Half of your staff is sneak texting.
The sidewalk outside your door emits a
stench.

People do judge your business by its cover—make sure
your curb appeal and welcome mat are inviting so
people will want to walk in, instead of away.

Keep it civil. Keep it polite. And a sense of
humor doesn’t hurt.
ICA Live!
Mary Younakof: RGB
August 7, beginning at 7pm
Parque de los Pobladores (Gore Park)
ICA Live! will feature Los Angeles-based artist Mary Younakof in a
lively performance titled RGB. The artist will choreograph a series of
movements with 49 volunteer participants wearing various colored
dresses made by the artist, to create what will appear to be a visually
engaging, human kaleidoscope.

Rosalinda Randall
Civility Consultant, Author
T: 650.871.6200
E: rosalinda@rosalindarandall.com
W: rosalindarandall.com
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www.dineshopplay.com

THE BARD’S BACK IN TOWN…The timeless words of the Bard
and other writers are brought to life by a talented ensemble of
repertory actors in a glorious setting at the Santa Cruz
Shakespeare Festival (thru Aug 30). Held at the inviting, redwood
tree-laden Sinsheimer-Stanley Festival Glen on the grounds of
the UCSC Theatre Arts Center, it is widely regarded as one of the
most beautiful venues of its kind in the nation. August
performances include: Much Ado About Nothing, one of
literature’s most famous battle-of-the-sexes comedy (7/3-8/30);
and The Liar, David Ives’ verbal sleight-of-hand adaptation of
Corneille’s mistaken-identity comedy (7/24-8/29). Tues, 7:30pm;
Wed-Thurs, 2 & 7:30pm; Fri, 8pm; Sat, 2 & 8pm; Sun, 2 &
7:30pm. (Santa Cruz: USCS Theatre Arts Center, The
Sinsheimer-Stanley Glen; 831/459-2159)

A LOVE STORY FOR THE AGES…One of musical theatre’s
finest accomplishments, West Side Story is a timeless story set in
New York City in the 1950s where two young lovers find
themselves caught between warring street gangs, the American
Jets and the Puerto Rican Sharks. Their struggle to survive in a
world of hate, violence and prejudice is heart-wrenching and
takes the audience on a journey of self-discovery. Arthur
Laurents’ book remains as powerful as ever and the score by
Leonard Bernstein and Stephen Sondheim is widely regarded as
one of the best ever written. Presented by Broadway by the Bay
from August 14-30. Fri, 8pm; Sat, 2 and/or 8pm; Sun, 2pm.
(Redwood City: Fox Theatre, 2215 Broadway; 650/369-7770)
LOVE TRIANGLE…The aesthetic and romantic relationship
between Georgia O’Keeffe and Alfred Stieglitz has been widely
studied, but less is known about O’Keeffe’s intense connection
with Harlem Renaissance writer Jean Toomer. Modern Times:
The Circle of O’Keeffe, Stieglitz, Toomer (thru Sept 21) at the
Cantor Arts Center explores the relationship of these three artists
as seen through the lens of about six works from the museum’s
collection along with correspondence among the artists. Works
include O’Keeffe’s gem-like painting Seaweed, photographs by
Stieglitz, and Toomer’s modernist novel, Cane. Wed-Mon, 115pm; Thurs, 11-8pm. (Stanford campus: Palm Dr. at Museum
Way; 650/723-4177; www.museum.stanford.edu)
Karen Gastaldo
Calendar Editor
Discover Silicon Valley Magazine
http://www.dineshopplay.com/

On the Edge - Happy Hollow’s Summer of Fun!
July 15 – August 23
Join the fun on the Meadow stage with some thrilling entertainment.
From acrobats, world percussion (featuring performers of Stomp), high
flying bmx to extreme animal adaptations.
Happy Hollow’s “On the Edge” will be presented three times
daily
11:00 am, 1:00 pm, 3:00 pm
Wednesday through Sunday
Shows are included with admission.

Week 1 – July 15 - 19
Something Ridiculous
Something Ridiculous is the high-energy juggling and acrobatic act
performed by slapstick stuntmen Mark Wilder and VonJon.
Week 2 – July 22 – 26
Action Sports Show
This Action Sports Show features extreme athletes that have performed
across the World with their incredible skill.
Week 3 – July 29 – August 2
World Percussion and Dance
World Percussion and Dance will be invading Happy Hollow Park & Zoo
this Summer. This show features two amazingly talented performers from
the "Off-Broadway" Show STOMP. This cast of performers will bring their
high-energy and talent to the stage this Summer.
Weeks 4- 6 August 5 – 23
Extreme Animals
From venomous mammals to giant snakes – come see some of nature’s
extreme animals!

Modern Times: O’Keeffe, Stieglitz, and Toomer
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Dining with Bella
Dining Reviews with Bella!
Arcadia Restaurant - Marriott Hotel – Downtown SJ

ARCADIA is a modern American steakhouse, serving classic cuts of beef,
fish steaks and traditional steakhouse side dishes with Michael Mina’s
contemporary twist. ARCADIA is honored to be voted 2011 Best
Steakhouse in Northern California by Best of the Bay TV Viewers

I think we’re all pretty fortunate to be living in this modern age, where we have the
ability to jump on a plane and escape unattractive weather conditions. We can travel
halfway around the world for relatively little money and in reasonable comfort. However,
the more I travel, the more it seems passengers are becoming increasingly selfish or
oblivious to their actions on a plane and how they impact the people around them. By
being more considerate passengers, we can all make travel that much more enjoyable
for everyone.
Below are 10 terrible, horrible, no good, very bad airplane habits that I commonly see,
along with suggestions regarding how to be a better passenger:

We made reservations for a Sunday morning at 11:30, when they open
for lunch. We decided to brunch/lunch prior to a matinee theatre
performance. The interior is modern, no table cloths but very comfortable
seating. The Bar is just beautiful, mainly due to the lighting.
We arrived a bit early and so had to wait for them to open. However,
there is no door because it’s interior to the hotel, so we were able to wait
inside. Breakfast service was just ending, so some of the tables were still
occupied.
We were seated at 11:30, our waiter, who took our drink and appetizer
orders. We asked about a brunch menu and we were told they no longer
serve brunch, but if that’s what we wanted we should check out Original
Joes. That raised our eyebrows a bit. It’s not often a waiter refers you to
another restaurant and we didn’t really think it was appropriate.
We decided to go with the lobster corn dogs because we’ve had them
before and loved them. On drinks, we had two Bloody Marys and one
Screwdriver. Drinks came within 8 minutes. The only drawback was they
came without straws and no garnish. One of our party requested a straw
and that’s what came, one straw.
The corn dogs came within 15 minutes and were delicious. We were
members of the clean plate club very quickly. We ordered lunch at 11:45
and were served at 12: 10.
The Angus burger was excellent. The temperature of the meat was
exactly as ordered and was enjoyed very much.

1. Talking loudly on your phone or to seatmates
It astounds me when I hear people speaking so loudly on their phone or to a seatmate
that I can hear them five rows back. It’s rude and careless—especially if it’s about
sensitive business. You have no idea who’s listening and in this day and age of social
media, you have to assume everyone is indeed listening. So speak softly no matter
whether it’s a sensitive subject or not. Rest assured: Your loud voice is annoying
everyone around you.
2. Not taking care of your personal hygiene
One of my worst flights involved a couple who smelled so bad that the passengers in
the two rows around them literally had to plug their noses for the flight A close second in
terms of hygiene-related offenses is when you see people clipping their nails, tweezing
their eyebrows or putting nail polish on. It’s not only rude but it’s also illegal to put on
nail polish on planes because it’s highly flammable. And don’t get me started about the
person across the aisle who I saw flossing their teeth.
3. Bringing smelly food onboard
A McDonald’s cheeseburger may smell pretty good when it’s right out of the kitchen, but
it doesn’t smell the same way once you’re airborne. The worst is tuna fish! Think twice
about what kind of food you bring on your flight and be considerate of the people
around you.
4. Taking your socks off
I can understand passengers wanting to take their shoes off after takeoff (don’t do it
before, as it’s a safety hazard) but if you do, make sure your feet don’t smell. And
regardless of whether they smell or not, don’t take your socks off so everyone can see
your toes.
5. Playing music or videos too loud
You’d think that people would know that’s it’s not okay to play music or videos without
earbuds/headphones on. But sadly, many don’t.
6. Sneezing/coughing without covering your mouth
7. Being rude or impatient with flight attendants and crew

The Rib eye Cheesesteak was a bit on the bland side and a little dry.
Perhaps a little more of the horseradish sauce would have helped. Also,
when a salad is ordered as a side, we expected to be asked if we’d enjoy
some ground pepper, but weren’t.
The Fried Chicken sandwich was tasty, but the presentation was not.
Every bite was eaten, but I don’t think we’ll order it again.
The Maître D’ came by to see how we were doing and if we were enjoying
our meal, this was a very nice touch.
We ordered a second round of drinks and this time the Bloody Mary was
properly garnished and had a straw. However, someone needs to make
the bartender aware that the proper garnish for a Screwdriver is a round
of orange.
So, all in all, this was a pleasant experience and we wish we could have
been more enthusiastic in our review. We’ll be going back, but perhaps
the best time frame for this restaurant is dinner. We’ll let you know.

8. Pushing, pulling or kicking other people’s seats
Unless you’re really old or handicapped, there’s no reason to push, pull or kick people’s
seats when you’re getting up or walking down the aisles.
9. Ignoring your out-of-control kids
Usually, I find that kids are well-behaved and it’s the parents who aren’t. But once in a
while you’ll see that out-of-control kid just running up and down the aisle screaming or
playing their video games without headphones and the parents couldn’t care less.
10. Pretending your dog is a service animal
I’ve been seeing an increase in travelers with dogs recently, and most of them have
their companions wearing service dog harness vests. Unfortunately, I think many of
these dogs aren’t really service dogs, as I know a number of people who say they’ve
bought these vests so their animals fly for free, which is really pathetic in my opinion.

Johnny Jet

Yours,

Bella!
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A new column for you to enjoy! Opening it up to you our members of
SVCA to send in reviews enjoying our area of dining, bars, lounges, food

COME JOIN US AS A SVCA SPONSOR

THANK YOU TO OUR DIAMOND
SUPPORT OUR SPONSORS

SUNNYVALE

SILICON VALLEY BUSINESS JOURNAL
CITTI’S FLORIST - TEAM SAN JOSE

WELCOME TO OUR NEWEST
SPONSORS

TONY CATERS
THE DOMAIN HOTEL – SUNNYVALE
BALLOONATICS - CAMPBELL
BUCA DI BEPPO - CAMPBELL
MAGNOLIA JAZZ BAND

IF YOU WISH TO BECOME A SPONSOR PLEASE
CONTACT: Michael Mulhern @ mmulhern@sanjose.org
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Executive Board Members
Mori Mandis, President
svconcierge@mindspring.com
Christopher Citti, V.P. Communication/Events Chair
siliconvalleycon@aol.com

Mori Mandis
svconcierge@mindspring.com

CONTRIBUTORS TO VALLEY ACCESS E-MAGAZINE
Dining with BELLA

June Suzuki, Director of Administration, Interim
junes1937@att.net
Marianna Khienkina, Director of Finance
mkhienkina@gmail.com
Michael Mulhern, Director of Sponsorship
mmulhern@sanjose.org

Members of the Board
Nathan Emmett, Attractions Chair
nathan@winchchestermysteryhouse.com

Rosalinda Randall
rosalinda@rosalindarandall.com
Karen Gastaldo, Calendar Editor
Discover Silicon Valley Magazine
karen@explorepublishing.com
Stacee Novelli, Santana Row Concierge
snovelli@federalrealty.com
Kymberli Weed Brady –SVCA photographer
kymberli@sanjosestock.com

Victor Escoto, Social Media
Victor.Navarro-Escoto@Hilton.com

SVCA Web-site www.SiliconValleyConcierge.com
Lillian Scoyen, Educational/Seminar Chair
Lsdiscover@aol.com
Victor Solanoy, Technology Chair
vsolanoy@gmail.com

Valley Access E-Magazine (VAM) svconcierge@mindspring.com
DEADLINE TO SUMBIT ARTICLES FOR E-MAGAZINE, IS THE LAST FRIDAY OF
THE MONTH NOTE: ARTICLES AND SPECIAL DATES APPEARING IN THE VAM
ARE SUBJECT TO CHANGE WITHOUT NOTICE.

Karen Hennessy, Welcome /Scholarship Chair
khennessy@thetech.org

SVCA Membership
Kymberli Weed Brady, SVCA Photographer/PR Chair
kymberli@sanjosestock.com
Shawna Dedrick, Hospitality Committee
shawnadedricksvca@gmail.com

Advisors to the Board
John Blem
Anna Morris
Armando Garza
Shozo Kagoshima
Kereli Sengstack
Randy Zechman

SVCA Student
$25.00
SVCA Member
$50.00
Non-Profit Groups
$100.00
Sponsors
$150.00
Platinum
$500.00
Diamond
$1,000.00
Info & Membership:

SVCA Welcome Committee
Karen Hennessy Chair: Meridith MacDaniel, Melissa Kevan, Patricia
Anderson, Jenner Anson, Michelle Wobbe, Robin Kuborssy and
Donna Cel Tuason
SVCA Scholarship Committee
Karen Hennessy Chair: Lillian Scoyen, Phillip Jaw, Haze Dennis,
Lurraine Reyes, Daniel Arias & Dr. Kate Sullivan

Film and Photography
The organizers may film and photograph the event.
These materials will be used online and offline to
promote Silicon Valley Concierge Association and to
advertise future events.
By attending the event you agree to appear in such
films and photographs.

SVCA - Membership
P.O. Box 2545
Saratoga, CA 95070-0545

Email:
svca_membership.com

Membership includes
One complementary
beverage and raffle
coupon for each member
and one guest upon
check-in at applicable
events.

PAY PAL NOW AVAILABLE
for SVCA
MEMBERSHIP
www.siliconvalleyconcierge.com

PLEASE SUPPORT OUR PLATINUM SPONSORS

MORTON’S THE STEAKHOUSE * COMEDYSPORTZ
CINNABAR HILLS GOLF CLUB * SILICON VALLEY CAPITAL CLUB
PIER 39 * SAN JOSE THEATERS
WINCHESTER MYSTERY HOUSE
WALT DISNEY FAMILY MUSEUM SAN FRANCISCO
(For sponsorship opportunities please contact: Michael Mulhern @ mmulhern@sanjose.org)

THANK YOU TO OUR SPONSORS – SUPPORT OUR SPONSORS

elevations
Construction Management, Inc.

AAA Corporate Transportation * Amici's East Coast Pizzeria *Balloonatics-Campbell *Buca di Beppo-Campbell
California Great America *Corinthian Grand Ballroom *Discover Silicon Valley Magazine * elevations Construction Management Inc.
Event Yoda * The Glass House *Gray Line Tours San Francisco* Lone Star Limousine * Magnolia Jazz Band * The Mountain Winery *
Monopoly in the Park * Royal Coach Tours * Santa Clara Convention & Visitors Bureau * Santa Cruz Mountains Winegrowers Assn..
San Jose Downtown Association *San Jose Earthquakes Soccer * Vyne Bistro San Jose * wine@ 52 degrees *
Tony Caters * The Domain Hotel-Sunnyvale
(For sponsorship opportunities please contact: Michael Mulhern@ mmulhern@sanjose.org )

