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We believe that “A Hospitality Networking Organization” is beneficial to all of us. The art of creating and maintaining positive relationships is a
factor in the success of the SVCA and our hospitality partners.

Santa Clara

We thank you in advance for your consideration in supporting the Silicon Valley Concierge Association and look forward to seeing you at the aw

Convention Center

Designated a Federal
Medical Station
Santa Clara’s Convention Center is being transformed into a temporary Federal Medical Station. Over the weekend,
the City of Santa Clara agreed to partner with the county, state and federal medical leaders to build a station with the
ability to care for up to 250 people.
“The FMS will serve less-acute COVID-19 cases and provide increased capacity for our healthcare system. The
FMS, managed by the United States Office of Public Health Preparedness and Response, is currently under
construction and will include beds, supplies, and medicines for up to 250 individuals,” said a statement released by
the Santa Clara County Public Health Department on March 24.
On March 23, members of the U.S. Army Corps of Engineers arrived at the Convention Center to examine the site
and begin planning for the Federal Medical Station. Supplies also started to arrive on the site that day.
The Federal Medical Stations were designed by the federal government for instances like the spread of COVID-19.
They were designed to be flexible, modular and scalable so that they could be quickly transported to any location in
need.
There are a minimum set of requirements a location must meet in order to qualify as a Federal Medical Station
including approximately 40,000 square feet of enclosed, climate-controlled space connected to loading docks/ramps
with forklifts and ample parking. There must also be sufficient power supply with back-up power if necessary and
support services including food, water, refrigeration, waste disposal and laundry. Bathroom and shower capabilities
are also necessary.
The federal, state and local governments are expected to work together to run the Federal Medical Station. There is
no word yet on when it will be up and running.
Currently, traffic in the Santa Clara Convention Center parking lot is monitored and most of the parking in the area is
blocked off.

Pier 24

Dear SVCA members,

Photography in

In this time of concern about the coronavirus and the
health of our community, I want to keep you informed
about the health emergency and what you can do to stay
healthy.

San Francisco

BY TRINA ENRIQUEZ MARCH 11, 2020
Step inside Pier 24 Photography, a 28,000-square-foot
warehouse turned gallery along the Embarcadero in San
Francisco, and your first impression may be that you've
stumbled into a cool underground club—for art.
The beige, single-story building's exterior looks
unassuming, but its interior holds one of the nation's largest
museums dedicated to photography. The space is divided
into quiet, dimly lit rooms that showcase the Pilara
Foundation's collection of works by emerging and veteran
photographers. No labels accompany the mounted photos,
which can range from Polaroids to mural-size prints,
leaving you to focus solely on the images without the filter
of photographer or background info.
And, because visiting is free, by appointment, and on
weekdays only, you're practically guaranteed a pure art
experience—without being jostled by crowds or having to
fight the flow of foot traffic.
The rotating exhibitions can include hundreds of
photographs. Past shows have centered on aspects of the
medium such as portraits and street shots. Others have
examined the ways in which artists alter photographs for
effect or how captured images can shape our perceptions of
the world.

In Santa Clara County, the number of confirmed cases of
COVID-19, the respiratory illness caused by the
coronavirus, climbed rapidly from one case on January 31,
to 43 today. One person has recovered while, sadly,
another has passed away. Of the 43, 21 are hospitalized
and 10 are in the intensive care unit. The cases are
expected to keep rising.
Because of the rapid spread of COVID-19, the County’s
Health Officer, Dr. Sara Cody, issued an order that
beginning on March 11, gatherings of 1,000 or more
people must be canceled for at least the next three
weeks. These include such events as sports games,
concerts, conferences and meetings where people are in
close proximity to each other in a confined space. It
doesn’t include airports, shopping malls or grocery stores
where people can be within arm’s length of each other.
Earlier, Dr. Cody recommended that smaller events and
meetings also be canceled as a precaution to keeping the
virus from spreading.
Santa Clara Public Health
As a result of the above letter from Santa Clara County
Health - Silicon Valley Concierge Association will suspend
all events for the months of March and April 2020.
We look forward to seeing you at future events – Stay
healthy and strong during this time period.
President Mori Mandis and Board of Directors of SVCA

SILICON VALLEY CONCIERGE ASSOCIATION

Follow Us!

Www.facebook.com/siliconvalleyconciergeassociation

Facebook.com/SiliconValleyConciergeAssociation
Instagram.com/SiliconValleyConcierge
Twitter: @S_V_Concierge
Linkedin.com/groups/3127536
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CORONAVIRUS HEROS

I SAW THIS PHOTO ON CNN LAST WEEK AND ASKED
IF CCI NORTHWEST – SANTA ROSA, CA WOULD BE
ABLE TO FIND OUT MORE ON THIS…….!

This past December, we hosted over 220 special children for a
holiday breakfast and shopping spree. Over 240 police officers
from 28 Bay Area agencies donated their time to shop with
children. Numerous volunteers answered the call to wrap the
gifts and support the program. Some of the families we hosted
were from the Gilroy tragedy (siblings) and other children
facing hardships.
The shop with a cop Foundation of Silicon Valley works on
behalf of law enforcement officers and the communities they
serve locally to shape strong partnerships and breakdown
communication barriers; rebuilding trust through active
engagement, education programs and outreach.
For the past 12 years, the Shop with a Cop Foundation Silicon
Valley hosts over 220 under-served children for a holiday
shopping spree with local Bay Area police officers. For many of
the children, this special opportunity becomes the only holiday
experience they will have. Some participants are selected from
the Readers Are Leaders reading campaign at local elementary
schools, where they “earn” their way to the shopping spree.
Other children participating are living in traumatic crisis from
the loss of a parent, domestic violence and other tragedies.
With a uniformed police officer by their side during the
shopping spree, each child receives a $150.00 Target gift card
to shop for gifts for their family members and for themselves.
The whole premise is to humanize the people behind the
badge so that children can grow up trusting the police. This
unique program brings the holiday spirit to children who need
it most, and hopes to build safer communities for our future.

Donate: www.shopwithacopsv.com via Pay Pal
or
C/O Shop with a Cop
P O Box 8003 San Jose, CA 95155
Donations mean more than ever before!

As volunteer puppy raisers, we bring our puppies to work for
socialization. I work in a loud, chaotic environment with lots of
beeps, alarms and people. I am an emergency physician, and I am
raising Wynn, a year-old Labrador, to become the best assistance
dog for Canine Companions®.
Our world has changed dramatically in the midst of this COVID-19
pandemic - we are scared, anxious and now even more isolated. I’ve
found that Wynn is one of the best partners to have in this battle.
We’ve created a safe room for Wynn and the Emergency
Department staff. It is germ-free, filled with soft music, aromatherapy
and a dog bed for Wynn. We take one or two minutes during these
grueling 12-hour shifts to pet her and snuggle. Wynn gives us a lot
of comfort and has changed all of our lives.
Canine Companions puppies and assistance dogs are helping many
in this time of uncertainty. Those with disabilities and people working
with vulnerable populations are relying on their Canine Companions
assistance dogs now more than ever. We need more paws on the
ground, and the Carl Jud Foundation has offered a generous
$35,000 matching gift.
This is an unprecedented time in our lives. Let’s come together and
find our way back to what matters - providing opportunity and
assistance dog.
Please consider making independence to children, adults and
veterans with disabilities. Wynn has changed my life. Can you join
me in this moment and help Canine Companions? I promise you, it
will change your life as well. Please donate today.
There are over 400 people with disabilities waiting for an expertly
trained Canine Companions a gift so the puppies of today can
become the assistance dogs of tomorrow. Please donate.
Sincerely,
Dr. Susan Ryan, Canine Companions Southwest regional board
member and volunteer puppy raiser
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The SVO will be hosting various online webinars
providing SVO members access to business
resources as well as discussing upcoming policy
changes that affect business operations.

(https://sjdowntown.com/)

Check Out the List….!
Restaurants: To Go, Delivery & More
Check out the list of restaurants, cafes and coffee shops
that are offering to go orders, delivery and curbside
pick-up. Please verify prior to ordering.

Work from home Tools
Did you know that Zoom Communications, Wrike and
Adobe are in downtown? Check them out for some
work from home tools or to learn how they are helping
the community during this time.

Get your workout on Remotely
(https://www.thesvo.com/category/covid-19-business-resources)

The SVO has a one-stop shop for all news,
resources and information related to COVID19 for businesses linked on our website.
Check out our daily updated blogs to stay in
touch.

Our downtown fitness studios like Heroes' Martial Arts
and Downtown Yoga Shala are offering virtual classes
and videos.

Stay connected to the arts
From the New Ballet to virtual galleries, there are many
ways to stay connected to the arts while we shelter in
place

Curbside Pick-Up, To Go,
Delivery and More
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Stuck at home? Take these virtual tours
and the Beast
of San JoseBeauty
attractions
August 2-4

By Sal Pizarro | spizarro@bayareanewsgroup.com
| Bayin a provincial town, and the Beast, who is really a young prince trapped under the
This classic story tells of Belle, a young woman
enchantress. If the Beast can learn to love and be loved, the curse will end and he will be transformed to his former self. But time is
Area News Group

Beast does not learn his lesson soon, he and his household will be doomed for all eternity.
Tabard’s Youth/Mentor show is a unique experience that provides
performers ages
7-16 the opportunity
to rehearse and per
Out young
of an abundance
of caution
and in accordance
Winchester Mystery
House, Tech Interactive among those
produced musical Disney Beauty and the Beast Jr. alongside experienced
adult from
performers
whoand
serve
as performing
arts mentors.
with guidance
County
State
officials to

offering online extras for families Fortunately, some museums
and attractions in the valley have come to the rescue with free
virtual tours and online activities, which may be a godsend if
you’ve got school-age kids at home and your own work to do. The
Tech Interactive, the Children’s Discovery Museum and the
Winchester Mystery House are three San Jose attractions that
have provided online offerings, and here’s a rundown of what you
can expect from them.
The Tech Interactive: The 30-minute video available at
thetech.org includes a virtual tour of the downtown San Jose
science center, hosted by young “Tech Explorers” Rocket and
Jianna. It includes interviews with science and tech professionals
from places like Stanford University and Adobe showing how the
Tech’s lessons are used in their jobs. Middle-schoolers are in the
sweet spot age-wise for the video. The only drawback is that the
Tech is such a hands-on place, this just makes you wish you were
there in person.

prevent the spread of COVID-19, Santa Clara County
Parks is implementing the following changes
effective as of March 16 through April 7, 2020:





The Tech also added several at-home activities like making an
inflatable sculpture or designing a roller coaster, as well as links
to educational IMAX movies (still cool, even without the Tech’s
giant dome).




Children’s Discovery Museum: The popular learning center, which
is scheduled to reopen April 7, has launched the Virtual Purple
Museum on its website, www.cdm.org/virtual-museum. Every
Wednesday and Saturday, the site is updated with new hands-on
learning activities based on different activities in the real-life
museum. Right now, there are activities on soap bubbles and ice
exploration, as well as a video on Ice Age animals and the
importance of using soap. There are also parent resources on
how to talk to your kids about coronavirus.

All Santa Clara County Parks buildings and
indoor facilities will be closed to the public.
All Special events are canceled. Outdoor
closures consist of Field Sports Park, Metcalf
Motorcycle Park, Calero, Stevens Creek and
Lexington Reservoirs, archery ranges and disk
golf courses, our dog parks at Vasona, Los
Gatos Creek and Ed Levin, all campgrounds,
museums, visitor centers, group sites, yurts, golf
courses, and playgrounds.
County Parks and trails will remain open as
outdoor-only areas during regular hours of dawn
to dusk. Outdoor restrooms will be available.
Continue to enjoy the trails in a safe and healthy
manner while practicing social distancing. Per
the Public Health Order, do not use the park
system to gather.
All programming in Santa Clara County Parks
are temporarily suspended. This includes all
recreational programs, instructional classes,
ranger and interpretive led programs.
New reservations of facilities remain suspended.

We hope these extraordinary efforts will help with the
County and global effort to stop the spread of COVID-19.
We know that you rely on our programs as consistent and
crucial resources. We appreciate your support and
understanding as we adapt to this fluid situation.
At Santa Clara County Parks, we believe that the health
and safety of our program participants, park guests, team
members, and community are the top priority. We are
working closely with the Santa Clara County Public
Health Department to ensure that our Parks community
receives credible information and guidance during this
challenging time.
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(continued)
“We’ve been supporting children and
families for 30 years, and even though people
can’t visit, we’re here for families during these
uncertain times,” Executive Director Marilee
Jennings said. “We hope the Virtual Purple
Museum helps the learning continue and families
have some much-needed fun. We will get
through this together, and anything we can do to
ensure the healthy development of children, we
will strive to do.”

Monterey Bay
Aquarium’s live
webcams offer diversion
By Paul Rogers
progers@bayareanewsgroup.com
Cooped up? Feeling anxious? Looking for a diversion
for the kids? Or yourself?
Until at least March 27, the Monterey Bay Aquarium
is closed because of the coronavirus outbreak. But
you still can visit its famed animals — from sea
otters to sharks to hypnotic moon jellies — through
10 live webcams. And the online crowds are
growing fast.
“Our webcams are still streaming,” said Julie
Packard, executive director of the Monterey Bay
Aquarium, in a tweet March 14. “Until we reopen,
you can check in on the sea otters, sway with the
kelp forest, find tranquility with the jellies and look
for wildlife out on Monterey Bay.”

Winchester Mystery House: San Jose’s famed tourist attraction
has a 40-minute video tour of the 160-room mansion available
for free on its website,
www.winchestermysteryhouse.com/video-tour, through April 7
or until the attraction reopens. The narrated tour shows off the
architectural features of Sarah Winchester’s sprawling house in
great detail, and it feels pretty close to actually being there (and
less scary watching at home). The video includes information
about Winchester’s life, and breaks up the tour with historical
information aboutj the decades the house was under
construction. To its credit, terms to the effect of “the legends tell
us” give a nod toward dispelling some of the more fanciful myths
=
that grew up around the Winchester heiress and her house over
the years.

The free webcams are available from 7 a.m. to 7
p.m. Pacific time on the aquarium’s Facebook page,
its YouTube channel or the aquarium’s website,
montereybayaquarium. org/animals/ live- cams.
The webcams feature the sea otter tank, kelp forest
tank, bird aviary, penguins, open sea tank, jellyfish
tanks and live views of Monterey Bay.

Younger kids will get bored, but it’s a good watch for teens or
adults, especially if you haven’t been to the house before. And in
anticipation of when it can welcome living souls back to the
mansion, the Winchester Mystery House is offering a discounted
ticket voucher for $26 ($13 off the regular price) that is valid
through May 1, 2021, without restrictions or blackout dates.

The sea nettles exhibit at the Monterey Bay Aquarium
is featured on the aquarium’s live webcams.

TOM WRIGHT — MONTEREY HERALD
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Enjoy a delicious meal from your favorite Campbell
restaurant! The Chamber has compiled a directory of
local Campbell restaurants and eateries that are offering
food for take-out and delivery.
This guide will be updated as needed, posted on
our website at the link below as well as on social media.

www.santaclarawines.com/

THE WALT
DISNEY
FAMILY
MUSEUM
#MuseumFromHome

We are delivering to Residential and Funeral
Homes only, due to the Shelter in Place
Ordinance. Options will be as similar as possible
to what is selected due to the limited floral
selection. You can order directly from
www.cittisflorist.com. Our retail locations
are not open to the public. We apologize for any
inconvenience. Stay Happy and Healthy.

The Walt Disney
Family Museum is
exploring engaging and
unique ways to
virtually share Walt
Disney's story with the
world. Follow them on
Twitter and Instagram
for daily trivia to learn
more about their
galleries and extensive
collection. Take a look
at the museum blog—
where you will find
articles exploring
different facets of
Walt's life and
Disneyland—then join
the new Blog Club
conversation on their
Facebook page. Stay
tuned for more exciting
content in the coming
weeks, including
drawing
demonstrations, live
programming and a
virtual tour.
waltdisney.org
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OUR PLATINUM SPONSORS

OUR BUSINESS SPONSORS

TOLL
HOUSE

Pruneyard Plaza
PY Kitchen

STANFORD SHOPPING CENTER

MESO
tacolicious

SUPPORT OUR PARTICIPATING SVCA SPONSORS
(If your logo does not appear please send to: svconcierge@comcast.net)

Artisan Candies
Alameda Family Funeral
ALICE
Aloft Santa Clara
Aquarium of the Bay
Balloonatics, Inc
Bay 101
Bethinketh Company
Big Al’s
Blanco
Blingy Sips
Boudin Bakery
Breakout Studios
Brew Liberty Beer
Buca di Beppo
Business Women of Silicon Valley
Cake Expressions
Campbell Chamber of Commerce
Campbell Coffee House
Canine Companions of Independence
Cannella Spirits
Catered Too INC
CB Photo Design
Celestial Face & Body Painting
Chai Traditional
Children’s Musical Theater
Christmas in the Park
Cin Cin Wine Bar
Cinnabar Hills Golf Club
Citti's Florist
CMT San Jose
ComedySportz Inc.
Cooper-Garrod Estate Vineyards
Corinthian Event / Epic Venues/Glass
House
Corinthian Transportation
Courtyard by Marriott Fisherman's Wharf
Curry Roots
Dali17 Museum
Explore Publishing
DJMB Entertainment
DoubleTree by Hilton Campbell- Pruneyard
Plaza & PY Kitchen
DoubleTree Pruneyard
Dylan’s Tours
Enoteca La Storia – San Jose
Equinox Winery
Exotic Car Collection by Enterprise
Fairmont Hotel San Jose
Farmers Union
Fitz Place
Flights Restaurant
Fogo de Chao
Fortino Winery
Garden Court Hotel
Graphic All Ways
Great Mall - Simon
Guglielmo Winery
Gunther's Catering
Hammer Theatre Center
Hammer Theatre Centre

Handheld Catering
Happy Hollow Park & Zoo
Help & Care
Hermitage Brewing Company
Holiday Inn San Jose Silicon Valley
Homewood Suites by Hilton San Jose
Hornblower Cruises & Events - Nor Cal
Hotel De Anza & La Pastaia Restaurant
House Family Vineyards
Il Fornaio San Jose
J Lohr Winery
Jesse Charles Band
Kelly Brewing Company
Kemper Sports
Kindred Cooks
Knowhere Holdings
Kyoto Palace
LB Steakhouse
Leavitt Pacific Insurance Brokers
Left Bank Brassiere
Left Bend Winery
Levi Stadium Special Events
Magnolia Jazz Band
Maple Tree Inn
Meniketti Wines
Meso Modern Mediterranean
Mike & Nikki's Honey
Mineta San Jose International Airport
Mission College - Culinary Dept.
Monopoly in the Park
Mont Blanc -Valley Fair
Morton's The Steakhouse San Jose
Moving Green Today
NorthStar Hotel Development
Olla Cocina
Ozuma Santana Row
Regale Winery & Vineyards
Residence Inn & SpringHill Suites SJC
Rita’s of Campbell
Roaring Camp Railways
Rosewood CordeValle
Roudon Smith Winery
Roxanne's Biscotti
San Jose AV Rentals
San Jose Downtown Association
San Jose Downtown Foundation
San Jose Improv
San Jose Marriott Hotel
& Arcadia Restaurant
San Jose Museum of Art
San Jose Theaters
Santa Clara Parade of Champions
Santa Clara Valley Brewing
Santa Cruz Mountain Wine Growers
Association
Santa Rosa Metro Chamber of
Commerce
Santana Row
SCU Presents Santa Clara University
Sedona Pies

Shop With A Cop
Silicon Valley Business Journal
Silicon Valley Capital Club
Silicon Valley Center Chamber of
Silver Mountain Vineyards
Soaps of 7 Flowers & Love Cultivated
Sonesta Silicon Valley Hotel
SpringHill Suites & Residence Inn by Marriott SJ
Airport
Stacey's Jalapeno Jelly
Stanford Shopping Center
Straits and Sino Restaurants
Strike Brewery
Stuart Events
Sweet Treats San Jose
Symphony Silicon Valley
tacolicious
TapSnap 1050
Testarossa Winery
The Cocoa Exchange
The Great Mall
The Hayes Mansion
The Homestead Catering
The Mountain Winery
The Pruneyard Shopping Center
The Stomping Ground
The Tech Interactive
The Terrace at Willow Glen
Tico Coffee Roasters
Toll House Hotel
Tony Caters
Total Wine and More
TravelCreed
True Partners Consulting
Twin Oaks Hollister
Unreal Brewing Co.
Uproar Brewery
V’s Barbershop
Victory Finance
Vasona Print – Copy - Design
Visit San Jose
We Olive Los Gatos
Wente Vineyards
Westfield Valley Fair
Wildeye Winery
Wineries of Santa Clara Valley Association
Winchester Mystery House
Women's Networking Alliance
Wrights Station Vineyard & Winery
Wyndham Garden

EDITOR/PUBLISHER
Mori Mandis
president@siliconvalleyconcierge.com

CONTRIBUTORS TO VALLEY ACCESS MAGAZINE
Executive Board Members
Mori Mandis, President
President@SiliconValleyConcierge.com
Christopher Citti, V.P. Membership
ChristopherCitti@cittiflorist.com
Membership@SiliconValleyConcierge.com
Robbie Schlosser, Director of Administration
Robbie@MagnoliaJazz.com
Marianna Khienkina, Director of Finance
mkhienkina@gmail.com

Members of the Board
Jennifer Abrams, Events Chair
Jenniferabrams31@gmail.com

Trina Enriquez
VIA
Randy McMullen Your Guide to What’s Hot
Paul Roger
Sal Pizarro
Bay Area News Group. Com
Stacee Novelli, Santana Row Concierge
snovelli@federalrealty.com
Susannah Greenwood, Mountain View Center of Performing Arts
Susannah@mvcpa.com
Marilyn Watts, Tabard Theater
marilyn@tabardtheatre.org
Lee Kopp,
leekopp@att.net
Ed Sengstack,
eds@campbellca.gov

Becky Gile, Downtown Hotel Liaison
beckygile@hotmail.com
Jeffery Phillips, Palo Alto Hotel Liaison
Hospitality@SiliconValleyConcierge.com
Jana Levic, Registration Chair
jana@balloonaticsevents.com
Robert Robledo, Special Projects
Robertrobledo069@gmail.com
Nathan Emmett, Attractions Chair
nathan@winchchestermysteryhouse.com
Lillian Scoyen, Educational/Seminar Chair
Lsdiscover@aol.com
Victor Solanoy, Technology Chair
vsolanoy@gmail.com
Susannah Greenwood, Website/Marketing
Website@SiliconValleyConcierge.com
Philip Jaw –SVCA Official Photographer,
philip.jaw@hhg-hotels.com

SVCA Web-site www.SiliconValleyConcierge.com
Valley Access E-Magazine (VAM) svconcierge@comcast.net
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ARE SUBJECT TO CHANGE WITHOUT NOTICE.

SVCA Membership
SVCA Member
$50.00
Business Sponsorship
NEW DUES – JUNE $199
$150.00
Platinum
$500.00
Diamond
$1,000.00
Info & Membership:
SVCA - Membership
P.O. Box 2545
Saratoga, CA 95070-0545

Film and Photography
The organizers may film and photograph the event.
These materials will be used online and offline to
promote Silicon Valley Concierge Association and to
advertise future events.
By attending the event you agree to appear in such
films and photographs.

Chris Citti – Vice
President - Membership
ChristopherCitti@
cittisflorist.com

PAY PAL NOW AVAILABLE for
SVCA
MEMBERSHIP

www.siliconvalleyconcierge.com

