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H
We believe that “A Hospitality Networking Organization” is beneficial to all of us. The art of creating and maintaining positive relationships is a
factor in the success of the SVCA and our hospitality partners.

We thank you in advance for your consideration in supporting the Silicon Valley Concierge Association and look forward to seeing you at the aw

The “diving lady” sign at the City Center Motel in
downtown San Jose, photographed in 2018. (Sal
Pizarro/Bay Area News Group)

San Jose Downtown Association
Check out the new Third Street parking garage mural, created by
artist Patrick Hofmeister in collaboration with Local Color. This
spray painted mural covers three facing walls, six stories high,
totaling to about 3500 square feet, and is dedicated to some of our
most essential communities within the agricultural population.
Photo by: @shotbyaiofilmz on Instagram.

#mural #art #dtsj

#muralmonday

Suspended with perfect form for about six decades, the neon
“diving lady” who once touted the City Center Motel in
downtown San Jose will live to dive another day. The iconic
sign was removed Thursday to make way for the 27-story
Garden Gate Tower expected to soon rise on the South First
Street sign.
Similar signs popped up throughout California and the
Southwest in the 1950s and ’60s as motels scrambled to
attract weary travelers with promises of a cool splash in a
swimming pool. But the “diving lady” craze eventually
drowned out as neon signs were left to wither by the
roadside and the consolidating motel industry touted other
amenities like HBO and air conditioning.
The quaint diving lady, with her bathing cap and swimsuit,
had become passe and San Jose’s sign was believed to be
one of the last originals remaining in the state. The City
Center diver did try to keep up with the times, however,
trading in her red one-piece for a bikini at at some point over
the years. The sign is being delivered to History San Jose.
Ken Middlebrook, History San Jose’s curator of collections,
says it will join other rescued signs as a potential feature for
a proposed — but still unfunded— Sign Park.

Hello, SVCA Members,
Thank you so much for joining our COVID-19 Event Planning
conversation! I'd like to thank my colleagues Ryan Sebastion, Fil
Maresca & Robert Robledo & Mori Mandis from Silicon Valley
Concierge Association for sharing their time with all of us. We really
enjoyed seeing many of you who we've known for years in the industry
and it was great to come together to share our experiences.
Moderator
Robert Robledo
Santa Clara County Medical Association
408-464-6992
robertrobledo069@gmail.com
LinkedIn
Darlene Tenes
CasaQ by Darlene
408-280-1065
darlene@casaq.com
CasaQbyDarlene.com
FarmworkerCaravan.com
LinkedIn
Facebook

Panelists
Fil Maresca
Filco
408-298-6861
fil@filco.com
http://filco.com
LinkedIn
and 80's Music Virtual
Bingo
Ryan Sebastian
Moveable Co
408-800-6825
ryan@mvblfeast.com
6825
mvbl.co
LinkedIn

Some San Jose volunteers are making sure that one group of
essential workers is not overlooked in the coronavirus crisis.
“Thousands of farm workers have not been hunkered down
at home during the pandemic, they have been working in the
fields and packing houses to put food on our tables,” said
Darlene Tenes, a San Jose event planner and Latin lifestyle
entrepreneur who organized a drive to collect and deliver
supplies to farm workers in the Salinas Valley.
“Farm workers are some of the most important ‘essential
workers’ on the line right now. They’re not just helping the
sick, they’re helping everybody so it’s so important for us to
bring them face masks.” Tenes said.
It started off as a small idea — just in Tenes’ neighborhood —
but it struck a chord with the larger community through
social media, and it took off.
San Jose Women’s Club members stepped up to take
donations, others donated trucks that will haul the supplies
to distribute to farmworkers.
On Saturday, the volunteers will deliver the supplies they
collected and they’ll also form a car caravan to visit farm
workers in the fields, honking to show their appreciation in
person. Starting at the BAY 101 Club parking lot.

THANK YOU!

SAN JOSE WOMEN’S CLUB

SILICON VALLEY CONCIERGE ASSOCIATION

Follow Us!

Www.facebook.com/siliconvalleyconciergeassociation

HOSPITALITY VIRTURAL SEGMENT
COMING SOON
HOTELS AND REOPENINGS
If you wish to participate please contact:
Robert Robledo at: robertrobledo069@gmail.com

Facebook.com/SiliconValleyConciergeAssociation
Instagram.com/SiliconValleyConcierge
Twitter: @S_V_Concierge
Linkedin.com/groups/3127536

VALLEY ACCESS ELECTRONIC MAGAZINE/2

California’s Great America
to remain closed for all of
2020

 Animals

Theme park cites ‘uncertainty’ of
coronavirus future
I SAW THIS PHOTO ON CNN LAST WEEK AND ASKED
IF CCI NORTHWEST – SANTA ROSA, CA WOULD BE
ABLE TO FIND OUT MORE ON THIS…….!
As volunteer puppy raisers, we bring our puppies to work for
socialization. I work in a loud, chaotic environment with lots of
beeps, alarms and people. I am an emergency physician, and I am
raising Wynn, a year-old Labrador, to become the best assistance
dog for Canine Companions®.
Our world has changed dramatically in the midst of this COVID-19
pandemic - we are scared, anxious and now even more isolated. I’ve
found that Wynn is one of the best partners to have in this battle.

Amusement park visitors react as they ride RailBlazer, a new roller coaster at
California’s Great America theme park, on June 13, 2018 in Santa Clara.
(Dai Sugano/Bay Area News Group)

By Jim Harrington |
jharrington@bayareanewsgroup.com
Bay Area News Group
California’s Great America has finally made official what most
local roller-coaster fans and thrill-ride enthusiasts have long
expected:
The popular Santa Clara theme park will remain shuttered for
the rest of the year.
“Today, California’s Great America announced that it would
remain closed for the rest of 2020 due to the ongoing challenges
related to the coronavirus (COVID-19) pandemic,” Manny
Gonzalez, the park’s vice president and general manager posted
on cagreatamerica.com. “The safety of our guests and
associates is always our top priority.
“Although we have done our due diligence in developing a
comprehensive safety plan in accordance with industry and
public health standards, the continued uncertainty in our region
surrounding COVID-19 as well as the diminishing number of
calendar days left in the 2020 operating season, has brought us
to the difficult decision to keep the park closed for the rest of the
year.”

We’ve created a safe room for Wynn and the Emergency
Department staff. It is germ-free, filled with soft music, aromatherapy
and a dog bed for Wynn. We take one or two minutes during these
grueling 12-hour shifts to pet her and snuggle. Wynn gives us a lot
of comfort and has changed all of our lives.
Canine Companions puppies and assistance dogs are helping many
in this time of uncertainty. Those with disabilities and people working
with vulnerable populations are relying on their Canine Companions
assistance dogs now more than ever. We need more paws on the
ground, and the Carl Jud Foundation has offered a generous
$35,000 matching gift.
This is an unprecedented time in our lives. Let’s come together and
find our way back to what matters - providing opportunity and
assistance dog.
Please consider making independence to children, adults and
veterans with disabilities. Wynn has changed my life. Can you join
me in this moment and help Canine Companions? I promise you, it
will change your life as well. Please donate today.
There are over 400 people with disabilities waiting for an expertly
trained Canine Companions a gift so the puppies of today can
become the assistance dogs of tomorrow. Please donate.
Sincerely,
Dr. Susan Ryan, Canine Companions Southwest regional board
member and volunteer puppy raiser
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Covid-19 Protocols
We are pleased to announce that Roaring Camp Railroads will
resume daily operations on June 26th, from 9am to 5pm.
BUY TICKETS
We have modified various areas within the park and will be
operating in accordance with the health and safety regulations
set forth by Santa Cruz County and the State of California
health officials.
The health and safety of our guests and staff is our utmost
priority. With that in mind, please read the following to help
alleviate any questions or concerns regarding reopening.
Screening Protocols




All staff will complete a Covid-19 questionnaire and be
screened for symptoms prior to the start of their work
day, including a temperature wellness check.
Guests will check-in at our front gate after parking
where they will be asked to complete a quick Covid-19
questionnaire for their party.
o Additional non-invasive screenings for guests
and temperature checks will be conducted to
those who are showing symptoms of Covid19.

Face Coverings


All guests and staff will be required to wear a face
covering while inside the perimeter of the park and
train cars as stated in county health regulations.

I'd like to invite you to our virtual gala Sit. Stay.
Sparkle. taking place Saturday, October 3 at 6 p.m.
While our events are different this year, there is still a
great need for our incredible dogs. I hope you'll join us
for an evening to celebrate and support the mission of
Canine Companions® - to provide expertly trained
service dogs to people with disabilities.
Enjoy Sit. Stay. Sparkle. virtually, from the comfort of
your home on a computer, phone or tablet. At the
event, you will meet graduate Sylvia Colt-Lacayo and
her life-changing service dog Nicola, watch adorable
puppies and bid on exciting items in our live and silent
auctions. I am especially excited to share that we will
be premiering the heart-warming Canine Companions
documentary short film by award-winning video
journalist Zach Putnam. It's going to be so much fun;
you won't want to miss it!
And for those who give a gift of $250 or more, you'll
receive a Sparkle party package* including two
commemorative silicone wine glasses and an event
program!
Learn more about the event, including business and
individual sponsorship and being a virtual table

captain, at cci.org/SitStaySparkle. I do hope
you will accept this personal invitation and join us for
this special evening.
We look forward to celebrating with you!
Warm regards, Margaret Sluyk
Northwest Region Executive Director
Canine Companions for Independence

Tips to take your own
Beauty and the Beast
August 2-4 headshot
professional

This classic story tells of Belle, a young woman in a provincial town, and the Beast, who is really a young prince trapped under the
enchantress. If the Beast can learn to love and be loved, the curse will end and he will be transformed to his former self. But time is
Beast does not learn his lesson soon, he and his household will be doomed for all eternity.
Tabard’s Youth/Mentor show is a unique experience that provides young performers ages 7-16 the opportunity to rehearse and per
produced musical Disney Beauty and the Beast Jr. alongside experienced adult performers who serve as performing arts mentors.

You don’t need a fancy photoshoot
to take professional headshots. Use
these five easy tips.
Elana Lyn Gross, Monster contributor

People say that a picture is worth a thousand words, but a headshot
with a significant other, friend, family member, pony, or adult
beverage cropped out isn’t that valuable. You don’t need a full
photoshoot to take professional headshots that you can use on
social media, your profile at work, or anything else you need. Grab a
friend and use these five easy tips to learn how to take a
professional headshot. (Lights, camera, action!)

Use portrait modeYou don’t have a camera? No

problem. You can use a smartphone to get some great headshots.
Some phones have portrait mode, or something similar, so you can
get the depth-of-field effect in which the subject (you!) is sharp but
there is a blurred background. It’s just like the image you’d get if you
adjusted the aperture on a professional camera.

Take advantage of natural lightWhen

figuring out how to take a professional headshot, you'll find that
your environment is key to getting the right mood. The best thing
you can do is to have the photoshoot during the day. Natural light is
the light that comes from sunlight, not a lightbulb, and is diffused
and gentler on your skin.
Borrow a tip from pro photographers and take headshots during
golden hour—an hour after sunrise and an hour before sunset—
because the light is warm and flattering on your face. If you take
photos midday on a sunny day, the direct sun can be too bright and
create harsh shadows.
Getting up at sunrise a bit too early for you? You can also make the
most of natural light indoors when the light streams in through the
windows. Simplify your background

Simplify your background

You don’t necessarily have to take your headshots in front of a blank
wall: Get creative. Go outside and stand in front of a cluster of trees
or use your street as the background. Remember, if you use portrait
mode you can blur the background to keep the focus on your face.
You can shoot inside and take your headshots at a library, at your
desk, or somewhere in your office. The key is that the background
shouldn’t be distracting—you should be the focus. It helps to have a
friend take some photos that are framed from the waist up and
some that are more zoomed in.

Five tips to taking professional headshots

Dress the part
Remember that this is a professional headshot, so you want to look
your best. Wear professional clothes that you would wear to work. (If
your office-vibe is more Silicon Valley than Suits, wear what you’d
wear to a job interview, on your first day, or to something that is more
business professional than business casual.) Take a cue from
newscasters and avoid bright colors, lots of texture, or patterns
because they can be distracting. It’s best to wear solid colors for a
headshot. Avoid wrinkles by steaming or ironing your outfit before the
photoshoot.

Do a little editing

Download photo editing apps or find a tool online to adjust the
lighting, saturation, or colors. You could also try sharpening yourself
and adding blur to the background. Some photo editing apps will let
you remove spots, blemishes, or unwanted objects. (Like if you got the
perfect shot...but a pigeon was flying overhead.) Play around with
different ways of cropping the photo and save them as different
versions so you have more options. If you’re using your brand-new
professional headshots for social media, check the recommended
specs for each platform.

Picture your new job

Now that you know how to take a professional headshot, it's time to
introduce your face to the world of hiring managers. Need help with
that? Join Monster for free today. As a member, you can upload up to
five versions of your resume—each tailored to the types of jobs that
interest you. Recruiters search Monster every day looking to fill top
jobs with qualified candidates, just like you. Additionally, you can get
job alerts sent directly to your inbox to cut down on time spent
looking through ads. We're ready for your close-up.
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RENIERE INVETRO
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j
VENNSTONE PINOT
NOIR TRI
APPELLATION
=

CABERNARIO NO.8
CABERNET SAUVIGNON

LE PRE VAUJOUR
SANCERRA

KIA ORA SIGNATURE
MARLBOROUGH
SAUVIGNON BLANC

FIREBRAND
CHARDONNAY RESERVE

URO T ORO LA ENFERMERA BORRASCA
TEMPRANILLO
PROSECCO

GUY MOUSSET COTES
DU RHONE

ED EDMUNDO
CABERNET
SAUVIGNON
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CHAMPAGNE
COMTESSE
GERIN GRANDE
RESERVE BRUT

CHATEAU PIERRE
DE MONTIGNAC
MEDOC 2016

MASCOTA VINEYARDS
UNANIME MALBEC

LAUDATO PINOT
GRIGIO 2019

DOUBLE BLACK
ZINFANDEL
PASO ROBLES

MUIRWOOD
CHARDONNAY
ARROYO SECO

Live-Stream Events
Join us at your local Total Wine & More for livestream events where the rock stars of the wine,
spirits and beer worlds guide you, via live video,
through samplings and share insights that only
hands-on, expert producers can provide.

CHATEAU
FABREGUES COSTIERES
DE NIMES FRANCE

ECCENTRIC RED
BLEND ARGENTINA

JOSH CELLARS
BOURBON BARREL
CABERNET
SAUVIGNON

DR HEIDEMANNS
RIESLING QbA

Need a space for a private class,
business or club meeting?
Before booking, make sure to read
our Private Class Guidelines and our
Meeting Guidelines.
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DOWNTOWN
SAN JOSE
Make the San Jose Marriott your home away from home









Book your room reservations through Gigi @
Virginia.santaines@marriott.com and receive
a Personalized welcome note and a
complimentary upgrade
Corner Market Kitchen for to-go breakfast
items available from 7am – 2pm on limited
days
Peloton Bikes in room @ $30 additional per
night
Outdoor event space now available can hold
up to 30 people
Work from the Hotel instead of home with all
our amenities
Commitment to clean plan implemented
https://clean.marriott.com/




“Staycation” weekend stay with breakfast
packages and pet friendly
Marriott Bonvoy Elite recognition for
platinum’s and above includes a drip coffee
and a pastry (5 days a week) and grab and
go entrée and 1 beverage (7 days a week)

We have rooms with one and two
beds & all our guest rooms include mini
refrigerators and access to Hulu , Netflix
etc. using your own login credentials so
they can continue watching their favorite
shows

(For information on our incentive program, please
contact Gigi directly @ 408-796-2197)

VIRGINIA “GIGI” SANTA INES, CPCE, CWC I SENIOR
CATERING SALES EXECUTIVE
SAN JOSE MARRIOTT | 301 SOUTH MARKET STREET | SAN
JOSE, CA 95113
DIRECT: 408.278.4428 |CELL: 408.796.2197 |
VIRGINIA.SANTAINES@MARRIOTT.COM
CERTIFIED PROFESSIONAL IN CATERING & EVENTS
CERTIFIED WEDDING CONSULTANT
PROGRAMS CHAIR AND PAST PRESIDENT SVNACE

SEP 18 to OCT 4
ARSENIC &
OLD LACE
By
Joseph Kesselring
directed By jerry lloyd & JONATHAN
RHYS WILLIAMS
Sweet aunties with a deadly secret lead to hilarity and
mayhem in this classic comedy presented as a live radio
show.
“Fun for fun’s sake.”
– The Post & Courier
SINGLE TICKETS NOW ON SALE
www.tabardtheatre.org
Or Call (408) 679-2330
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OUR PLATINUM SPONSORS

OUR BUSINESS SPONSORS

Pruneyard Plaza
PY Kitchen

STANFORD SHOPPING CENTER

MESO
tacolicious

SUPPORT OUR PARTICIPATING SVCA SPONSORS
(If your logo does not appear please send to: svconcierge@comcast.net)

Artisan Candies
Alameda Family Funeral
ALICE
Aloft Santa Clara
Aquarium of the Bay
Balloonatics, Inc
Bay 101
Bethinketh Company
Big Al’s
Blanco
Blingy Sips
Boudin Bakery
Breakout Studios
Brew Liberty Beer
Buca di Beppo
Business Women of Silicon Valley
Cake Expressions
Campbell Chamber of Commerce
Campbell Coffee House
Canine Companions of Independence
Cannella Spirits
Catered Too INC
CB Photo Design
Celestial Face & Body Painting
Chai Traditional
Children’s Musical Theater
Christmas in the Park
Cin Cin Wine Bar
Cinnabar Hills Golf Club
Citti's Florist
CMT San Jose
ComedySportz Inc.
Cooper-Garrod Estate Vineyards
Corinthian Event / Epic Venues/Glass
House
Corinthian Transportation
Courtyard by Marriott Fisherman's Wharf
Curry Roots
Dali17 Museum
Explore Publishing
DJMB Entertainment
DoubleTree by Hilton Campbell- Pruneyard
Plaza & PY Kitchen
DoubleTree Pruneyard
Dylan’s Tours
Enoteca La Storia – San Jose
Equinox Winery
Exotic Car Collection by Enterprise
Fairmont Hotel San Jose
Farmers Union
Fitz Place
Flights Restaurant
Fogo de Chao
Fortino Winery
Garden Court Hotel
Graphic All Ways
Great Mall - Simon
Guglielmo Winery
Gunther's Catering
Hammer Theatre Center
Hammer Theatre Centre

Handheld Catering
Happy Hollow Park & Zoo
Help & Care
Hermitage Brewing Company
Holiday Inn San Jose Silicon Valley
Homewood Suites by Hilton San Jose
Hornblower Cruises & Events - Nor Cal
Hotel De Anza & La Pastaia Restaurant
House Family Vineyards
Il Fornaio San Jose
J Lohr Winery
Jesse Charles Band
Kelly Brewing Company
Kemper Sports
Kindred Cooks
Knowhere Holdings
Kyoto Palace
LB Steakhouse
Leavitt Pacific Insurance Brokers
Left Bank Brassiere
Left Bend Winery
Levi Stadium Special Events
Magnolia Jazz Band
Maple Tree Inn
Meniketti Wines
Meso Modern Mediterranean
Mike & Nikki's Honey
Mineta San Jose International Airport
Mission College - Culinary Dept.
Monopoly in the Park
Mont Blanc -Valley Fair
Morton's The Steakhouse San Jose
Moving Green Today
NorthStar Hotel Development
Olla Cocina
Ozuma Santana Row
Regale Winery & Vineyards
Residence Inn & SpringHill Suites SJC
Rita’s of Campbell
Roaring Camp Railways
Rosewood CordeValle
Roudon Smith Winery
Roxanne's Biscotti
San Jose AV Rentals
San Jose Downtown Association
San Jose Downtown Foundation
San Jose Improv
San Jose Marriott Hotel
& Arcadia Restaurant
San Jose Museum of Art
San Jose Theaters
Santa Clara Parade of Champions
Santa Clara Valley Brewing
Santa Cruz Mountain Wine Growers
Association
Santa Rosa Metro Chamber of
Commerce
Santana Row
SCU Presents Santa Clara University
Sedona Pies

Shop With A Cop
Silicon Valley Business Journal
Silicon Valley Capital Club
Silicon Valley Center Chamber of
Silver Mountain Vineyards
Soaps of 7 Flowers & Love Cultivated
Sonesta Silicon Valley Hotel
SpringHill Suites & Residence Inn by Marriott SJ
Airport
Stacey's Jalapeno Jelly
Stanford Shopping Center
Straits and Sino Restaurants
Strike Brewery
Stuart Events
Sweet Treats San Jose
Symphony Silicon Valley
tacolicious
TapSnap 1050
Testarossa Winery
The Cocoa Exchange
The Great Mall
The Hayes Mansion
The Homestead Catering
The Mountain Winery
The Pruneyard Shopping Center
The Stomping Ground
The Tech Interactive
The Terrace at Willow Glen
Tico Coffee Roasters
Tony Caters
Total Wine and More
TravelCreed
True Partners Consulting
Twin Oaks Hollister
Unreal Brewing Co.
Uproar Brewery
V’s Barbershop
Victory Finance
Vasona Print – Copy - Design
Visit San Jose
We Olive Los Gatos
Wente Vineyards
Westfield Valley Fair
Wildeye Winery
Wineries of Santa Clara Valley Association
Winchester Mystery House
Women's Networking Alliance
Wrights Station Vineyard & Winery
Wyndham Garden

EDITOR/PUBLISHER
Mori Mandis
president@siliconvalleyconcierge.com

CONTRIBUTORS TO VALLEY ACCESS MAGAZINE
Executive Board Members
Mori Mandis, President
President@SiliconValleyConcierge.com
Christopher Citti, V.P. Membership
ChristopherCitti@cittiflorist.com
Membership@SiliconValleyConcierge.com
Robbie Schlosser, Director of Administration
Robbie@MagnoliaJazz.com
Marianna Khienkina, Director of Finance
mkhienkina@gmail.com

Members of the Board
Jennifer Abrams, Events Chair
Jenniferabrams31@gmail.com

Trina Enriquez
VIA
Randy McMullen Your Guide to What’s Hot
Paul Roger
Sal Pizarro
Bay Area News Group. Com
Stacee Novelli, Santana Row Concierge
snovelli@federalrealty.com
Susannah Greenwood, Mountain View Center of Performing Arts
Susannah@mvcpa.com
Marilyn Watts, Tabard Theater
marilyn@tabardtheatre.org
Lee Kopp,
leekopp@att.net
Ed Sengstack,
eds@campbellca.gov

Becky Gile, Downtown Hotel Liaison
beckygile@hotmail.com
Jeffery Phillips, Palo Alto Hotel Liaison
Hospitality@SiliconValleyConcierge.com
Jana Levic, Registration Chair
jana@balloonaticsevents.com
Robert Robledo, Special Projects
Robertrobledo069@gmail.com
Nathan Emmett, Attractions Chair
nathan@winchchestermysteryhouse.com
Lillian Scoyen, Educational/Seminar Chair
Lsdiscover@aol.com
Victor Solanoy, Technology Chair
vsolanoy@gmail.com
Susannah Greenwood, Website/Marketing
Website@SiliconValleyConcierge.com
Philip Jaw –SVCA Official Photographer,
philip.jaw@hhg-hotels.com

SVCA Web-site www.SiliconValleyConcierge.com
Valley Access E-Magazine (VAM) svconcierge@comcast.net

DEADLINE TO SUMBIT ARTICLES FOR E-MAGAZINE, IS THE LAST FRIDAY OF
THE MONTH NOTE: ARTICLES AND SPECIAL DATES APPEARING IN THE VAM
ARE SUBJECT TO CHANGE WITHOUT NOTICE.

SVCA Membership
SVCA Member
$50.00
Business Sponsorship
NEW DUES – JUNE $199
$150.00
Platinum
$500.00
Diamond
$1,000.00
Info & Membership:
SVCA - Membership
P.O. Box 2545
Saratoga, CA 95070-0545

Film and Photography
The organizers may film and photograph the event.
These materials will be used online and offline to
promote Silicon Valley Concierge Association and to
advertise future events.
By attending the event you agree to appear in such
films and photographs.

Chris Citti – Vice
President - Membership
ChristopherCitti@
cittisflorist.com

PAY PAL NOW AVAILABLE for
SVCA
MEMBERSHIP

www.siliconvalleyconcierge.com

