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We believe that “A Hospitality Networking Organization” is beneficial to all of us. The art of creating and maintaining positive relationships is a significant 
factor in the success of the SVCA and our hospitality partners. 

We thank you in advance for your consideration in supporting the Silicon Valley Concierge Association and look forward to seeing you at the awards event!  

   APRIL    2019                  “A Hospitality Networking Organization" WWW.SILICONVALLEYCONCIERGE.COMTHE VALLEY ACCESS
E-MAGAZINE

NOVEMBER 2020                “A Hospitality Networking Organization" WWW.SILICONVALLEYCONCIERGE.COM 

22nd Annual Fantasy of Lights – Mark Your Calendar! 

Brought to you by Santa Clara County Parks and first presented in 1999, Fantasy of Lights is a 
spectacular 1.5 mile Drive-Thru extravaganza of holiday lights and displays for the entire family. It is 
now in its 22nd year and has become a cherished holiday tradition. It is bigger, better and brighter than 
ever before thanks to the transition to environmentally friendly LED displays.  

The Drive-Thru runs from December 4th-30th, and is closed on December 25th. Tickets for specific 
time slots (30-minute windows between 6:00pm – 9:30pm) are required for entry. YOU MUST 
PURCHASE A TICKET ONLINE BEFORE ARRIVAL, as no tickets will be sold at the park entrance.  

ADMISSION WITH PREPAID TICKETS ONLY! 
Choose a date and time for YOUR convenience. 

Purchase your Fantasy of Lights tickets at:
www.eventbrite.com/e/fantasy-of-lights-drive-thru-2020-tickets-127073743989

$20 - per vehicle (up to 12 people)                                                                                                         
$50 - oversize vehicles (capacity 13+) 
Your health and safety are a top priority. Read the COVID-19 safety protocols.
Do to the pandemic; there will be no Walk-Thru this year. 



SILICON VALLEY CONCIERGE ASSOCIATION

Facebook.com/SiliconValleyConciergeAssociation
Instagram.com/SiliconValleyConcierge 
Twitter: @S_V_Concierge 
Linkedin.com/groups/3127536 

     Follow Us! 

Www.facebook.com/siliconvalleyconciergeassociation
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SkyStar Observation Wheel

Now Open. Bring the family together to enjoy 
the magic of the sky! To celebrate Golden Gate 
Park’s 150th anniversary this year, here’s a 
sparkling addition: the SkyStar Observation 
Wheel, a 150-foot tall ride akin to a Ferris wheel 
but with enclosed gondolas that afford views of 
the park, city and the Pacific Ocean. Advanced 
reservations are required. Tickets $10 per 
person through Oct. 25, thereafter, tickets $18 
for adults, $12 for children and seniors, VIP 
experience for $50 per person. M-F noon-10 
p.m., Sat-Sun 10 a.m-10 p.m. Bowl Drive and 
Music Concourse Drive, 833.269.7827. 
skystarwheel.com



 Animals

I SAW THIS PHOTO ON CNN LAST WEEK AND ASKED 
IF CCI NORTHWEST – SANTA ROSA, CA WOULD BE 
ABLE TO FIND OUT MORE ON THIS…….! 

As volunteer puppy raisers, we bring our puppies to work for 
socialization. I work in a loud, chaotic environment with lots of 
beeps, alarms and people. I am an emergency physician, and I am 
raising Wynn, a year-old Labrador, to become the best assistance 
dog for Canine Companions®. 

Our world has changed dramatically in the midst of this COVID-19 
pandemic - we are scared, anxious and now even more isolated. I’ve 
found that Wynn is one of the best partners to have in this battle. 

We’ve created a safe room for Wynn and the Emergency 
Department staff. It is germ-free, filled with soft music, aromatherapy 
and a dog bed for Wynn. We take one or two minutes during these 
grueling 12-hour shifts to pet her and snuggle. Wynn gives us a lot 
of comfort and has changed all of our lives. 

Canine Companions puppies and assistance dogs are helping many 
in this time of uncertainty. Those with disabilities and people working 
with vulnerable populations are relying on their Canine Companions 
assistance dogs now more than ever. We need more paws on the 
ground, and the Carl Jud Foundation has offered a generous 
$35,000 matching gift. 

 This is an unprecedented time in our lives. Let’s come together and 
find our way back to what matters - providing opportunity and
assistance dog. 

Please consider making independence to children, adults and 
veterans with disabilities. Wynn has changed my life. Can you join 
me in this moment and help Canine Companions? I promise you, it 
will change your life as well. Please donate today. 

There are over 400 people with disabilities waiting for an expertly 
trained Canine Companions a gift so the puppies of today can 
become the assistance dogs of tomorrow. Please donate. 

Sincerely, 

Dr. Susan Ryan, Canine Companions Southwest regional board 
member and volunteer puppy raiser 

VALLEY ACCESS ELECTRONIC MAGAZINE/4



Looking for ways to immerse yourself in San José's history? 
History San José has several engaging and informative 
programs that will enable you to experience the past from the 
convenience of your home.  

We are excited to announce that we have started selling tickets 
to all of our programs directly from our website. Programs' cost 
will remain the same and this new system will ensure that we 
continue producing high-quality programmatic experiences at 
low-cost.  

Below are the upcoming program descriptions with the direct 
links. The process is simple. Just click the link below and let us 
know how many tickets you want. HSJ members will need to 
add their member ID number to ensure their reservation. Once 
the ticket is reserve, you will receive an email with your Zoom 
link. It's that simple. 

Reserve today! 

Be well and be safe, 
Monica Pelayo Lock, PhD 
Director of Education 
History San José 

Fri, November 13, 2020 | 12:30 PM 
Portraits of the Past: 100 Years Ago 

     Experience San José's History from Your Computer! 

Upcoming Programs 

Online Event 
$7 General | Free for 
Members 

Portraits of the Past will 
showcase historical vignettes 
that are entertaining and fun, 
and tell true stories of Silicon 
Valley from 100 years ago. 
Proceeds from this online 
event will benefit History San 
José's educational programs. 

History San José | 1650 Senter Road, San Jose, CA 95112
enews@historysanjose.ccsend.com

Save the Date – Official Annual 
Cyber Security Summit 

Register to attend the Official Virtual Cyber 
Security Summit, where Leading Industry 
Experts from the U.S. Dept. of Homeland 
Security, Google, Darktrace, and many more 
will discuss how to navigate the current threat 
landscape. Learn about the latest security 
threats, as well as best practices and solutions 
to implement to prevent a breach & mitigate 
damages if you are breached. Earn up to 6 CPE 
/ CEU Credits with your attendance.  

Secure Your Pass

Space is limited. Register today with FREE 
Admission (regularly $95) with code 
BIZJOURNAL20 at CyberSummitUSA.com.

Corporate Philanthropy Awards

At this special virtual event, we will give out honors 

and hear inspiring stories from the recipients. Well 

also be counting down the top 50 corporate givers in 

Silicon Valley. 

Thursday, November 12  

4:00 to 5:30 PM



Beauty and the Beast 
August 2-4 

This classic story tells of Belle, a young woman in a provincial town, and the Beast, who is really a young prince trapped under the spell of an 
enchantress. If the Beast can learn to love and be loved, the curse will end and he will be transformed to his former self. But time is running out. If
Beast does not learn his lesson soon, he and his household will be doomed for all eternity. 
Tabard’s Youth/Mentor show is a unique experience that provides young performers ages 7-16 the opportunity to rehearse and perform in the fully 
produced musical Disney Beauty and the Beast Jr. alongside experienced adult performers who serve as performing arts mentors.
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I’m proud to report on Monday October 12th, I completed the 
100 hole walking golf challenge. I really appreciate your 
donation. Thanks for helping. It means a lot. Certainly made 
the process less painful and was fun to have some little 
dialogues that came up during the emails. Below is the official 
report. 

Many of you asked for a breakdown of what happened during 
the day. The short story is – it was pretty damn tough, I’m 
exhausted, exceeded fundraising goal, and had a once in a 
lifetime blast.  

The longer version is as follows: 
The Experience: We tee’d off at 7am (as early as we could and 
see our ball) and stopped at about 6:50- we could not have 
played 102 holes- we were almost out of any light. The pace 
was the quickest I have ever played golf, especially the first 
two hours. I was jogging at some points and walking as fast as 
possible. I had 4 different caddies- each for 2 or 3 hours that 
carried my bag and generally cheered me on. I could not have 
done this without them. 

I did not have a caddy the first hour and it was very different 
experience than the other 10+ hours with support. Maya 
Zechman, Mike Norcia, Nathan Cocozza, and Justin Norcia 
should be given a medal of honor for their unselfish support 
of the experience. While I can’t say the golf was very fun as it 
was so fast- the group was great and I felt pretty good 
throughout the day- felt better than I thought I would at hole 
50, 60, and 70—but at 80 holes I was told euphoria would kick 
in as we get close- and said to say holes 80 to 100 were the 
toughest.  

The Play: Amazingly- my play got better as the day went on. I  
shot 18 over on the first 18 holes, progressively better as the day 
went on and my last 18 was 11 over. Putting was pretty non-
existent no time to line up any putts. No practice swings. And I 
hit probably 70% of the fairways which was key for not losing 
balls, having to find them and additional walking. The course was 
San Jose Country Club & Golf. It is less than 1 mile from my 
house and is the oldest country club west of the Mississippi. 

The Charity: my goal was to raise $10,000. Just over $11,000 was 
raised in about 4 weeks. I had never raised funds before so that 
was interesting. There were about 80 donors and no one 
donated more than $600. I appreciate everyone helping chip in 
and believing in me and the charitable organization. If you care 
to know more about the charity- https://youthoncourse.org/
BTW- I’ve copied some folks that you probably know on this 
email- in case you’d like to say hi to them and stir up a little 
conversation. One of my favorite parts was reconnecting with 
many of you and sharing a little piece of my life and hearing a 
little of yours in some cases. So I’m sure your friends on this 
email would appreciate it—and perhaps even make their day. 

Carpe diem, 
Randy Zechman 
conciergeservices@usa.net
SVCA past board member, SVCA Award Winner as Best 
Magazine & Hospitality Industry Award Winner 

I asked Randy to send me this article, to show how the 
hospitality industry works with partners in non-profit 
charities and sponsors such as San Jose Country Club. 
Please feel free to ask Randy all about Youth on Course, 
headquarters: Pebble Beach, CA 

Pretty grueling. The next day- I could 
barely walk- I felt like a 90 year old man 
looking for his walker.!!!!! 



j 

= 
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2020 Has been a tough year for everyone. The pandemic has brought about many different hardships that many of us 

never thought would come about and it’s easy to sink into despair and feel helpless and even a little bit hopeless 

sometimes.  

Instead of focusing on the difficulties, we should focus on the things we can be grateful for. Be it family, your partner, a 

roof over your head or even your beloved pet, being grateful for what you have is a great way to deal with the difficulties 

we are all facing. Another way to overcome despair is to make plans for the future. While many of us must stay home 

and be far apart from friends and loved ones, making exciting plans for the time when the virus is no longer a threat can 

help ease the anxiety and loneliness. 

This is why I decided to put together this Gratitude Giveaway and invite local businesses to join me. I am giving away 

$200 in travel credits to one lucky winner! If you are a restaurant owner or other local business and would like to 

participate, email matt@matt.travel for more information. This contest will run from November 9, 2020 to 

November 20, 2020.  The winners will be picked randomly. 

"Acknowledging the good that you already have in your life is the foundation for all abundance." Eckhart TolleLife can be 

tough when so many scary and sad things are going on in the world. Working together to support each other, showing 

gratitude, and a hopeful spirit can help us look forward to brighter days ahead. 

Matt Wahlgren 
Travel Advisor 
408.718.4872 
www.matt.travel 

Affiliate of KHM Travel Group 
Iowa Seller of Travel Agency # 960 
Hawaii Seller of Travel License # TAR 7231 
Washington Seller of Travel UBI # 602 775122

Telephone (408) 718-4872 
Email  matt@matt.travel 

Address 
3141 Stevens Creek Blvd, Ste. 40475 
San Jose, CA 95117
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"Join local musician, Justin Imamura as he leads a 
"Music Appreciation" class available to students and 
adults of all ages. During the season of "distant 
learning" Imamura saw a need for the performing arts 
and music in our local Schools. He has developed a 
weekly class available for free via YouTube to educate 
and teach students through various interviews. The 
interviews include performers from "STOMP" to 
professionally touring bands. For more information 
visit: 
http://bitly.com/MusicAppreciationJustinImamura"

Sincerely, 

Justin Imamura

Founder, The Trash Punx
Drummer, Street Drum Corps | Kayzo | POUNDERS
"Love the life you live. Live the life you love." - Bob Marley 

Connect with me! 

Music - CSI PTO
CSI PTO is very fortunate to be able to offer an on-

demand, weekly music appreciation program for our 

students (lesson links posted below). Professional musician 

and CSI parent, Justin Imamura, will be exposing students 

to a wide-variety of topics, building their foundation to 

appreciate and recognize different styles of music. 

WELCOME BACK: WALK 
THROUGH THE ZOO 

Welcome back! Happy Hollow members can now begin making 
online reservations for the first phase of our reopening Here’s what 
you need to know: which we are calling, "Walk Through the Zoo." 

Starting Monday, November 9, Happy Hollow members can begin 
making online reservations for the first phase of our reopening which 
we are calling, “Walk through the Zoo.” 

Our members-only days begin Tuesday, November 10 and extend 
through Saturday, November 21. Entry times must be reserved 
online in advance and are available between 11 a.m. and 4 p.m. If 
your membership expired during our closure, 

Please contact the Happy Hollow membership team: 
Membership@happyhollow.org to ensure your membership 
has been extended before trying to book a reservation. 

www.csipto.com



SJMA reopens THIS Friday, October 30! It’s been 230 days since 
we’ve seen your sweet faces in the building. It’s been 7 ½ 
months since you’ve seen art in the Museum and we are beyond 
thrilled to welcome you back. New encounters with art await you! 

When you enter the Museum, Pae White’s Noisy Blushes will 
greet you. Upstairs you will be swept around by contemporary 
and cutting-edge works of art in South East North West: New 
Works from the Collection. On the ground level, Barring 
Freedom brings together contemporary artists to confront the 
historical and structural racism embedded in the US criminal 
justice and mass incarceration systems. 

The health and safety of our visitors, staff, and volunteers is of 
the utmost importance to us. We reopen having devised a 
comprehensive health and safety plan that is compliant with 
Santa Clara County Health Department and CDC guidelines. 

    New and On View Now 

Pae White’s Noisy Blushes 
Pae White’s Noisy Blushes (2020) is a meditation on movement 
and time, light and color, material presence and the elusiveness 
of form. Commissioned by SJMA, the sculpture soars within the 
Museum’s thirty-foot high atrium and transforms its entrance into 
an experiential passageway, delivering a sublime experience for 
visitors. VALLEY ACESS ELECTRONIC MAGAZINE/8 

OPEN AIR POP-UP ARTISAN & HOLIDAY 
MARKET

NEXT Saturday & Sunday,  
November 14th & 15th

10am to 5pm
Campbell Community Center Parking Lot

FREE and Open to the Public
Face masks required

Spend a few hours wandering through socially-
distanced booths and getting a jump on your holiday 
shopping. Numerous local artisans and vendors will be 
offering their handmade wares for sale. What a great 
way to shop local and find a one-of-a-kind gift. Food 

trucks will be on-site from 11am to 2pm selling food and 
treats.

There is plenty of free parking and lots of open space 
to allow for an enjoyable and safe shopping 

experience. Be sure to swing by Downtown Campbell 
and The Pruneyard to support other local shops and 

restaurants.
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Airplane COVID-19 risk 'very low' with 
masks, other actions, report finds   

By David Shepardson

WASHINGTON (Reuters) - Transmission risks of COVID-19 during airline 
flights are very low and below other routine activities during the 
pandemic such as grocery shopping or going out to dinner, when using 
face coverings and taking other steps, researchers at the Harvard 
School of Public Health said Tuesday. 
The report found transmission risks can be “reduced to very low levels 
through the combination of layered infection control measures.” 

The report, funded by Airlines for America - a trade group 
representing American Airlines, United Airlines UAL.O, Delta Air Lines 
DAL.N and others - and a consortium of aircraft and equipment 
manufacturers and airport operators, comes as U.S. airlines lose 
billions of dollars a month as passenger demand remains down 65% 
year on year because of the coronavirus. 

U.S. carriers are operating just 50% the flights they did in 2019. Some 
carriers have recently announced new plans to end blocking of middle 
seats during the pandemic. 

The Aviation Public Health Initiative team at Harvard recommended 
strategies to mitigate transmission risk on aircraft, during boarding 
and exiting. The report found after airlines mandated masks, boosted 
cleaning procedures and revised boarding procedures, “and with 
millions of passenger hours flown, there has been little evidence to 
date of onboard disease transmission.” 

The report noted commercial passenger aircraft are equipped with 
ventilation systems that refresh cabin air on average every 2-3 
minutes and removing more than 99% of particles of the size that 
cause SARS-CoV-2. 

Researchers also found face masks significantly reduce risks of disease 
transmission during the COVID-19 crisis. Airlines have mandated 
masks, added new cleaning and implemented protocols to manage 
boarding and deplaning. 

The U.S. Centers for Disease Control and Prevention this month issued 
a “strong recommendation” that all passengers and employees on 
airplanes and in airports should wear masks to prevent the spread of 
COVID-19. 
The Harvard report said risks remain that contagious pre- or 
asymptomatic people could be unaware and opt to fly. 

The study echoes a U.S. Defense Department study released earlier 
this month that found the risk of exposure to the coronavirus on 
flights is very low. 

When a seated passenger is wearing a mask, an average 0.003% of air 
particles within the breathing zone around a person’s head are 
infectious, even when every seat is occupied, it found. 

Reporting by David Shepardson; Editing by David Holmes 
Our Standards: The Thomson Reuters Trust Principles. 

SAVE THE DATE!
Join us for a Virtual 
Holiday Cabaret on 
Saturday, December 12 
to benefit CMT and its 
future programs! 
All Access subscription 
packages include tickets 
to the event! 

ALL ACCESS 
Family 4-Pack (4) - 
$500 
Duo Pack (2)- $375 
• All CMT Vault: Al 
Fresco (3) 
• All CMT Vault: 
@home  (2) 
• Holiday Cabaret on 
12/12 
• Tickets to Spring TBA 

• Tickets to all 3 
Summer productions 
VAULT ACCESS ONLY  
$120 
•All CMT Vault: Al 
Fresco (3) 
• All CMT Vault: 
@home  (2) 



WINCHESTER MYSTERY HOUSE KICKS OFF 
THE HOLIDAY SEASON ON FRIDAY, 

NOVEMBER 13TH

VICTORIAN CANDLELIGHT TOURS AND HOLIDAY THEMED 
MANSION TOURS TICKETS ON SALE NOW 

Winchester Mystery House announced today an all new 
Victorian Candlelight Tour starting Friday the 13th.  Guests will 
learn why for Victorians, Christmas Eve was the darkest, 
spookiest evening of the year.  The 160 room mansion will be 
adorned with traditional holiday decorations, sparkling trees 
and spirits for both a daytime mansion tour and the evening 

tour. 

The Victorian Candlelight Tours will be offered on select nights 
in November & December.  Tickets for timed-entry admission, 
allowing for social distancing, are available now at 

winchestermysteryhouse.com.

“Many people don’t realize that during Sarah Winchester’s 
lifetime, the spookiest day of the year was actually Christmas 
Eve. Families and neighbors would gather around the fire in 
shadow filled story circles to hear tales of specters and the 
supernatural.  Charles Dickens made the Christmas ghost story 
famous – and it seems fitting that Winchester Mystery House 
be the one to restart this Victorian tradition,” said Walter 
Magnuson, Winchester Mystery House General Manager. “The 
Victorian Candlelight Tour will feature some of our most chilling 
ghost stories told as you explore the most active parts of the 
Mansion, including the basement, which has been off limits for 

quite some time now.”  

Guests can also enjoy a more traditional holiday themed tour of 
the mansion during the day.  Self-guided mansion and garden 
tours will be available throughout the months of November & 
December, making it a must do this holiday season.  Guests 
interested in exploring from the home can also purchase the 
360 Immersive Tour for $8.99 and the video tour for rent for 
$5.99 or to purchase for $13.99 online at 

winchestermysteryhouse.com/video-tour/.

Why not Join if you are not a member?
Dues paid by December 15 will be good  
Through 2021. 

Check out Membership levels at 
http://www.siliconvalleyconcierge.com/membership

If you have any questions call or email 
Christopher Citti 
408-371-7000 
Or email membership@siliconvalleyconcierge.com



OUR PLATINUM SPONSORS



OUR BUSINESS SPONSORS







Pruneyard Plaza 
PY Kitchen



tacolicious

STANFORD SHOPPING CENTER 

MESO





AHEAD
Artisan Candies 
Alameda Family Funeral  
ALICE 
Aloft Santa Clara 
Aquarium of the Bay 
Balloonatics, Inc 
Bay 101 
Bethinketh Company 
Big Al’s 
Blanco 
Blingy Sips 
Boudin Bakery 
Breakout Studios 
Brew Liberty Beer 
Buca di Beppo 
Business Women of Silicon Valley 
Cake Expressions 
Campbell Chamber of Commerce 
Campbell Coffee House 
Canine Companions of Independence 
Cannella Spirits 
Catered Too INC 
CB Photo Design 
Celestial Face & Body Painting 
Chai Traditional 
Children’s Musical Theater 
Christmas in the Park 
Cin Cin Wine Bar 
Cinnabar Hills Golf Club 
Citti's Florist 
CMT San Jose 
ComedySportz Inc. 
Cooper-Garrod Estate Vineyards 
Corinthian Event / Epic Venues/Glass 
House 
Corinthian Transportation 
Courtyard by Marriott Fisherman's Wharf 
Curry Roots 
Dali17 Museum 
Explore Publishing 
DJMB Entertainment 
DoubleTree by Hilton Campbell- Pruneyard  
Plaza & PY Kitchen 
DoubleTree Pruneyard 
Dylan’s Tours 
Enoteca La Storia – San Jose 
Equinox Winery  
Exotic Car Collection by Enterprise 
Fairmont Hotel San Jose 
Farmers Union 
Fitz Place 
Flights Restaurant 
Fogo de Chao 
Fortino Winery 
Garden Court Hotel 
Graphic All Ways 
Great Mall - Simon 
Guglielmo Winery 
Gunther's Catering 
Hammer Theatre Center 
Hammer Theatre Centre 

Handheld Catering
Happy Hollow Park & Zoo 
Help & Care 
Hermitage Brewing Company 
Holiday Inn San Jose Silicon Valley 
Homewood Suites by Hilton San Jose  
Hornblower Cruises & Events - Nor Cal 
Hotel De Anza & La Pastaia Restaurant 
House Family Vineyards 
Il Fornaio San Jose 
J Lohr Winery 
Jesse Charles Band 
Kelly Brewing Company 
Kemper Sports 
Kindred Cooks 
Knowhere Holdings 
Kyoto Palace 
LB Steakhouse 
Leavitt Pacific Insurance Brokers 
Left Bank Brassiere 
Left Bend Winery 
Levi Stadium Special Events 
Magnolia Jazz Band 
Maple Tree Inn 
Meniketti Wines 
Meso Modern Mediterranean 
Mike & Nikki's Honey 
Mineta San Jose International Airport 
Mission College - Culinary Dept. 
Monopoly in the Park 
Mont Blanc -Valley Fair 
Morton's The Steakhouse San Jose 
Moving Green Today 
NorthStar Hotel Development 
Olla Cocina 
Ozuma Santana Row 
Regale Winery & Vineyards 
Residence Inn & SpringHill Suites SJC 
Rita’s of Campbell 
Roaring Camp Railways 
Rosewood CordeValle 
Roudon Smith Winery 
Roxanne's Biscotti 
San Jose AV Rentals 
San Jose Downtown Association  
San Jose Downtown Foundation 
San Jose Improv 
San Jose Marriott Hotel 
& Arcadia Restaurant 
San Jose Museum of Art 
San Jose Theaters 
Santa Clara Parade of Champions 
Santa Clara Valley Brewing 
Santa Cruz Mountain Wine Growers 
Association 
Santa Rosa Metro Chamber of 
Commerce 
Santana Row 
SCU Presents Santa Clara University 
Sedona Pies 

SUPPORT OUR PARTICIPATING SVCA SPONSORS 
(If your logo does not appear please send to: svconcierge@comcast.net)

Shop With A Cop
Silicon Valley Business Journal 
Silicon Valley Capital Club 
Silicon Valley Center Chamber of 
Silver Mountain Vineyards 
Soaps of 7 Flowers & Love Cultivated 
Sonesta Silicon Valley Hotel 
SpringHill Suites & Residence Inn by Marriott SJ 
Airport 
Stacey's Jalapeno Jelly 
Stanford Shopping Center 
Straits and Sino Restaurants 
Strike Brewery 
Stuart Events 
Sweet Treats San Jose 
Symphony Silicon Valley 
tacolicious 
TapSnap 1050 
Testarossa Winery 
The Cocoa Exchange 
The Great Mall 
The Hayes Mansion 
The Homestead Catering 
The Mountain Winery 
The Pruneyard Shopping Center 
The Stomping Ground 
The Tech Interactive 
The Terrace at Willow Glen 
Tico Coffee Roasters 
Tony Caters 
Total Wine and More 
Town & Country Village-Palo Alt 
TravelCreed 
True Partners Consulting 
Twin Oaks Hollister 
Unreal Brewing Co. 
Uproar Brewery 
V’s Barbershop 
Victory Finance 
Vasona Print – Copy - Design 
Visit San Jose 
We Olive Los Gatos 
Wente Vineyards 
Westfield Valley Fair 
Wildeye Winery 
Wineries of Santa Clara Valley Association 
Winchester Mystery House 
Women's Networking Alliance 
Wrights Station Vineyard & Winery 
Wyndham Garden 



     Executive Board Members 

Mori Mandis, President 
President@SiliconValleyConcierge.com 

Christopher Citti, Vice President 
Communication/Events 

ChristopherCitti@cittiflorist.com 

Robbie Schlosser, Director of Administration 
Robbie@MagnoliaJazz.com 

Marianna Khienkina, Director of Finance 
mkhienkina@gmail.com 

Members of the Board 

 Jeffery Phillips, Palo Alto Hotel Liaison 
Hospitality@SiliconValleyConcierge.com 

Jana Levic, Registration Chair 
jana@balloonaticsevents.com 

Robert Robledo, Special Projects 
Robertrobledo069@gmail.com 

Nathan Emmett, Attractions Chair 
nathan@winchchestermysteryhouse.com 

Lillian Scoyen, Educational/Seminar Chair 
Lsdiscover@aol.com 

Victor Solanoy, Technology Chair 
                                     vsolanoy@gmail.com 

Susannah Greenwood, Website/Marketing 
Website@SiliconValleyConcierge.com 

Philip Jaw –SVCA Official Photographer,  
philip.jaw@hhg-hotels.com 

EDITOR/PUBLISHER 

Mori Mandis 
president@siliconvalleyconcierge.com 

CONTRIBUTORS TO VALLEY ACCESS MAGAZINE 

Stacee Novelli, Santana Row Concierge 
snovelli@federalrealty.com 

David Shepardson; Editing by David Holmes 
Our Standards: The Thomson Reuters Trust Principles 

Randy Zechman, SVCA Board past member 
conciergeservices@usa.net 

SVCA Web-site www.SiliconValleyConcierge.com  

Valley Access E-Magazine (VAM) svconcierge@comcast.net 
DEADLINE TO SUMBIT ARTICLES FOR E-MAGAZINE, IS THE LAST FRIDAY OF 
THE MONTH NOTE:  ARTICLES AND SPECIAL DATES APPEARING IN THE VAM 
ARE SUBJECT TO CHANGE WITHOUT NOTICE. 

SVCA Membership
 SVCA Member  

$50.00 

Business Sponsorship 
$150 

Platinum 
 $500.00 

Diamond 
$1,000.00 

Info & Membership: 

SPONSORS DUES 
WILL NOT BE BILLED 
UNTIL 01/2022 

SVCA - Membership 
P.O. Box 2545 
Saratoga, CA 95070-0545

Chris Citti – VP  
Communication/Events 

ChristopherCitti@ 
cittisflorist.com

PAY PAL NOW AVAILABLE for 

SVCA 

MEMBERSHIP 

www.siliconvalleyconcierge.com

Film and Photography

The organizers may film and photograph the event. 
These materials will be used online and offline to 
promote Silicon Valley Concierge Association and to 
advertise future events. 
By attending the event you agree to appear in such 
films and photographs. 


